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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-1 CriocobeH mpUMEHSTh TEXHOJOTHUECKHUE HOBAIIMM M COBPEMEHHOE MPOTPaMMHOE OOECIIeYCHHE B
chepe cepsuca

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN
- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue

(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

xommnereniuu ®I'OC BO,
HEOOXOOUMOH IS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHanbHbIC (opMHUpPOBaHHS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
OIIK-1 Cnocoben OprannzoBbiBaeT paboTy HCHOTHUTENEH, NPHHUMAET
MPUMEHSTD pelieHre B OpraHU3alldd TYPUCTCKOW AEATENbHOCTH, B

TEXHOJIOTHYESCKHE HOBAIHH
Y COBPEMEHHOE
MpOrpaMMHOE oOecTieueHIE
B chepe cepBuca

TOM YUCJIC C YUCTOM COL[HaJ'IBHOfI MOJIMTUKHU IrOCyAapCTBa

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-1 CriocobeH mpUMEeHSTh TEXHOJIOTHYECKHE HOBALMU M COBPEMEHHOE IPOTPaMMHOE
obecrieyeHue B cepe cepBuca

Ne HaumeHnoBanue ®dopma
/1 TACITATIITNH, o0ydeHus
OIIPENCIIATOIINX OuHas | 3aouHa
MCXKIUCHUITIIMHAPHBIC (ceMec’I‘ 9
CBS3U p) |(cemect
p)
5161516
1 |lHHOBaLIMOHHBIE + +
TEXHOJIOTHHU CEpPBHUCA
B JKKX
2 |O3HaKOMHTETEHAS + +
MIPaKTUKa
3 |CoBpemeHHBIH + +
KIIMEHTCKUI CEPBUC

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JuctumuinHa «OCHOBBI CepBUCAa U TypuU3Ma» OTHOCUTCS K oOs3arenbHOi yactu ydeOHoro rutana OIT mo
HanpasneHuto noarorosku 43.03.01 - Cepsuc.

HucuumnnHa «OCHOBBI CepBUCA U TYpU3Ma» U3ydaeTcs B 1 cemectpe.




3.00beM u conepxaHue JUCUUILIUHBI

3.1.00peM QUCIUIUIHMHEL: 3 3.€.
Oumnas: 3 3.e.
3aounas: 3 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108 108
KonrakTHast pabora 48 10
Jlexuuu (Jlexuum) 16 4
[Tpakrtuueckue (Ilpakt. pad.) 32 6
CamocrostensHas padota (CP) 24 89
OK3amMeH 36 9

3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0O0]|3 |03
1 cemectp
1 CoBpemeHHbIE CobecenoBanue;
TEHACHLUN N3yyenue un
pasgutma cepsucam | 5 | | 4 | 5 | 3 | g CTCTEMaTHU3aLus
Typu3Ma CIPaBOYHBIX
MaTepHuaosoB 10
JTUCLUTUTHHE
2 DBOJIOLUS Ompoc; Pedepar

CEPBHUCHBIX YCIIyT

Knaccudukanus
NPEaNPUATHI
CEPBHUCHOTO
o0cITy)KMBaHUS

ColecenoBanue

4 [Ipouecc
OpraHu3aluu
o0cITy)KMBaHUS
noTpedurtenei

CobecenoBaHue;
TecTtupoBaHue

5 Buaet u hopmer
CEpBUCHOTO
o0CcITy)KUBaHUS

Omnpoc

6 Knuentoopuentupo
BAHHBIN NIOJIXO/ B
00CITyKUBaHUH

Occe

7 Opranuzanuu
TypOnepaTopcKor u
TypareHTCKOM
NeSITeIbHOCTH

Omnpoc

TocTuanyHOE
XO3SIHUCTBO

CobecenoBaHue;
TecTtupoBaHue




Tema 1. CoBpeMeHHBIe TEHICHIIUHM Pa3BUTHSA cepBuca u typusma (OIIK-1)
Jlexknus.
['eononuTryecknue NPUHLUMIIBL, BIUSIOIINE HA TEXHUYECKUI ITPOTPECC B CEPBUCE U TyPU3ME.
MexaHu3MBbI, CIIOCOOCTBYIOIINE KOHKYPEHTOCTIOCOOHOCTH U TIPOABUKEHHUIO TOCTUHHUYHBIX YCIYT (CEpBHUCa).
Hanpasnenust TeXHUUECKOro Nporpecca B OCHAIEHUH TYPUCTCKHUX MPEAITPUATHIA.
IIpakTn4yeckoe 3ansATHE.
1 T'eonmonuTH4ecKUe MPUHIMUIIBI, BIUSIONIME HA TEXHUYECKUHN MPOrPECC B CEPBUCE U TYPU3ME.
2 MexaHU3MBbl, CIOCOOCTBYIOILINE KOHKYPEHTOCIIOCOOHOCTHU U MPOJBUKEHUIO TOCTUHUYHBIX YCIYT
(cepBuca).
3 HanpapieHus TEXHHYECKOTO ITporpecca B OCHAIICHUU TYPUCTCKUX MPEINPUSITHH.
4 MOAUTHYECKUE MPUHIUIIBI, BIUSIONINE HA TEXHUYECKHUI MPOrpecc B CEPBUCE U TYPU3ME.
5 MexaHu3Mbl, CHOCOOCTBYIOIINE KOHKYPEHTOCTIOCOOHOCTHU U MPOJBUKEHUIO TOCTUHUYHBIX YCIYT
(cepBuca).
6 HanpaBieHus TEXHHYECKOTO ITporpecca B OCHAIICHUU TYPUCTCKUX MPEINPUSITHH.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. V3yuyeHue u cuctemMarusalusi CipaBOYHbIX MAaTEPHUATIOB C UCIIOJIb30BaHUEM TNIOOATBHON  CeTH
«HTEepHET), yUeOHOM, HAYyYHON U METOIUYECKOM JIUTEpaTyphl, MAaTEPUAIIOB TIEPHOANYCCKUX U3TaHUHN C
MIPUBJICUCHUEM DJICKTPOHHBIX CPEJCTB OUIIUATILHON, CTaTUCTUYECKOM, MEPUOIUIECKON U HAyYHOU
nH(pOpMaIUH 10 AUCLHUIIINHE.

2. Hcnomnb3ys JIEKIMOHHBIM MaTepHal, a TaKke JOTOIHUTENBHYIO JUTEpaTypy U UH(POpMALIHIO
OXapaKTEPU3yUTe COBPEMEHHBIE TCHACHIIUU PAa3BUTHs HHYCTPUM cepBuca Typusma B Poccun u 3a
pyo6exom. [ToaroToBbTECH K 3aMOIHEHUIO II0CCApUs IO AUCHUIUINHE.

Tema 2. IBomonusa cepsucHbIx ycayr (OIIK-1)
Jlekumus.

3apokJeHre U pa3BUTHE yCIyr B oOmiecTBax ApeBHero mupa. Crenuduka ycnyr B CpeIHEBEKOBOM
3araJJHOEBPOIEIICKOM 00IIeCTBE.

Pa3Butne cdepbl yciayr B JApEeBHEBOCTOYHOM OOIIECTBE. XapakTepucTuka NpPHU3HAKOB CepBHUCA
MHAYCTPHAJILHOTO 00I1IeCTBa.

PazButue cheps oocnyxuBanus B Poccun XVII-XIX BB. OTinuuuTtenbHble YepThl chepbl yCIyT COBETCKOTO
nepuosa.
IIpakTnyeckoe 3ansATHE.
1. 3apoxnaeHue u pa3BUTHE YCIyT B 00IIECTBAaX JPEBHETO MUPA.
2. Crnemuduka yciayr B CPESIHEBEKOBOM 3aIaIHOCBPOINIEHCKOM OOIIIECTRE.
3. PasButue cdepsl ycayr B JpeBHEBOCTOUHOM OOIIECTBE.
4. XapakTepuCTHKa IPU3HAKOB CEPBHUCA MHAYCTPHAIBHOTO 00IECTBa.
5. PasBurue cdepst odcnyxkuBanus B Poccun XVII-XIX BB.
6. OTIMYUTENbHBIE YePThI C(Pephl YCIYT COBETCKOTO MEpUOa.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  IIpoemgute ananu3 (mo yuebHomy nocoduto ApanecoBoii [.A. CepBucHas AeSITEIbHOCTD) CEPBUCHON
JESITeTbHOCTH KaK (hopMa yIOBIETBOPEHUS MOTPEOHOCTEH YeTIOBEKa.

2. Brimenure u oxapakTepusyuTe COLMaIbHbIE MPEANOCHUIKA BO3HUKHOBEHUS U PA3BUTHS CEPBUCHOM
NeSITeIbHOCTH.

Pexomenoyemasn numepamypa:

1.  bupxaxoB M.b. Beenenue B typusm / M.b. bupxakos. — uzg. 10-e, nepepa6. u gon. — CIIO.:
Wznarenwckuii nom I'epaa, 2014. ( B 6ubnuorexe TT'Y, nis moAroToBKM)

2. AsanecoBa [A. CepBucHas nestenbHOCTh [Tekct] : yueb. moco0. amns ctya. By3oB / [.A. ABaHecosa.
Wzn. 2-e, ucnp. u gon. M. : Acnekr Ilpecc, 2007 . 319 ¢



3. Kapnayxosa B.K. CepBucHnas nestensHocTh [ Tekct] : yue6. moco6. / B.K. Kapnayxosa, T.A.
Kpakosckas ; mox o6mr. pen. FO.M. Kpakockoro .— 3-e u3n., nmepepad. u nomn. — PoctoB u/Jl : MapT :
[D@enukc], 2010 .— 254 ¢. — (Typusm u cepsuc) .— ISBN 978-5-241-00986-9(MapT).

4.  TexHHKa U TEXHOJOTHSI CEPBUCHOTO O0OCTyKHBaHMs : yueOHoe mocooue / A.FO. IlleBsikoB [u mp.] ;
M-Bo 00p. u Hayku PO, ®I'BOY BO «Tam6. roc. yH-T um. [.P. [lepkaBunan. — Tam60B : U3narensckumii
aom TT'Y um. I'P. Jlep>kaBuna, 2017. 164 c.

Tema 3.
Kanaccupukanus npeanpusiTuii CEpBUCHOTO 00CIYKMBAHUS
(OIIK-1)
Jlekumus.
Kpurepun knaccudukanun. OcoOeHHOCTH NPEANPUITHI chepbl 00CTyKHBaAHUSI.

OyHKimy npeanpuiaTuii chepbl oOciyxuBaHus. [IpOUM3BONCTBEHHAsT CTPYKTypa MNPennpusatus cepbl
00CITy>)KUBaHHS U €€ OCHOBHBIE 3JICMEHTHI.

IIpakTH4eckoe 3aHATHE.

1. OcobenHoCTH peanpUATHI CHepbl OOCTYKUBAHUS.

2. Bunbl u TUTBI IpeAnpusiTHii chephl 00CTyKUBAHUS.

3. OyHKIMH NPEATPUITHI chepbl 00CITyKHBaAHUSI.

4. [Ipou3BOACTBEHHAS CTPYKTypa MpeanpusTus chepsl 00CTyKUBAHUS U €€ OCHOBHBIE JICMEHTHI.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.

1. 3yunte u npoBeaHTEe aHATN3 OTPACIEBOM KilaccuPHUKanu cepsl yCIayr IeicTByomeil BO MHOTHX
cTpaHax, B ToM uucie B Poccuun.

2. Beigesiurte psix BaxKHBIX 0COOCHHOCTEH OPraHU3aluy PON3BOACTBA U MPEI0CTABJICHHUS YCIYT.

3. Uzyunre u npoBenute aHanu3 yciayr «Oo0mepoccuiickuii kiaccudukarop yciayr Hacenenuo» OK 002-93
(OKYH), BBenennsiii ¢ 1 suBaps 1994 rona.

4. KakoBa cTpykTypa KOAOBOTO o0O0OO3Ha4eHUs1 OO0bekTa Kiaccupukamuu 1o OO0IepoccHiickomy
kiaccudukaropy yciyr HaceneHuto OK 002-93 (OKVYH)?

Tema 4. Ilpouecc opranusaunu oocay:kuBanns norpeouresei (OIK-1)
Jlexknus.
Oranbl nporecca obcayxuBaHuss norpedutens. OCHOBHBbIE TpeOOBaHUS K MpPOIECCY OOCITYKUBAHHS.
[Tonatus koHTakTHast 30Ha. [lokaszarenu KyneTypbl oOcmyxkuBaHus. [IsaTHCTymeH4arass MoJellb KauecTBa
obcirykuBanus. [IpenmyniecTBa KaueCTBEHHOTO 00CITy)KUBaHHUSL.

IIpakTnyeckoe 3ansATHE.
1 TloHsATHE «KOHTAKTHAs 30Ha» M OCHOBHBIC TPEOOBAHMUS €TO K €€ OpraHHU3aIlHH.
2 Tlokazarenu KyJbTypbl OOCTYKUBaHUS.
3 IlatuctyneHyaTas MOJEINb KauecTBa 00CITy )KUBaHUSL.
4 TlpeumymiecTBa Ka4€CTBEHHOTO 00CITY)KHBaHUSI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

Nzyuute m 060CcHY#TE coManbHO-3THYECKUE TpeboBanus creruanucTa cepsuca (dPenmos B.I. Kynsrypa
cepBuca: yueObHo-mpaktud. nmocooue. — M.: [IPOP, 2001. 208 c.).

Tema S. Buabl n popmsbl cepsucHoro oocay:xkuanus (OIIK-1)
Jlexknus.
Bunst o6cnyxkuBanus. @opmel 00CTyKUBaHUS B IPEANPUATHIX CEPBUCA.
Crnenuanpabie HOPMBI 00CITYKMBAHUS ITOCETUTEIIEH.
[TpaBuma oOciyXxuBaHUs TOTpEOUTENEH.
IIpakTnyeckoe 3ansATHE.
1. Buasl u ¢popmbl 00CTyKUBaHUS TIOTPEOUTECH.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.



3. IlpaBuia oOcCiTy>)KUBaHHUS TOTPEOUTETCH.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. IlpoBenuTe CpaBHUTENBHBINA aHAIN3 OPTaHU3AIMH CEPBUCHOTO OOCITYKUBAaHHSI HA BBICTABKaX U
spMapKax.
2. Beienure crieiuuKy CEpBUCHOTO 00CITY>KUBaHHUS KOH(EPEHIIUH.
3. Packpoiite 0COOCHHOCTH YIIpaBICHUSI CEPBUCHBIMU MEPOTIPUITHIMHU.

Tema 6. KiuenroopuenTupoBanHbiid moaxoa B oocayxuBannu (OIIK-1)
Jlekumus.
[TonsiTne "KIMEHTOOPUEHTUPOBAHHOCTH". OCHOBBI KIMEHTOOPUEHTUPOBAHHOTO cepBuca. [IpemmymiectBa
KJIMEHTOOPUEHTUPOBAHHOTO MOIXO0/A.
Cnioco0Os1 peanuzaruu cTpareruu dGGEeKTUBHOTO oOcaykuBaHus. [10aX0nbl K ONMpeneNeHru0 THIIOJIOTHH
KJIUEHTOB.

IIpakTnyeckoe 3ansATHE.

OCHOBBI KITMEHTOOPUEHTHPOBAHHOTO CEPBHUCA.
IIpeumy1iecTBa KIIMEHTOOPUEHTUPOBAHHOIO ITOAXO0/A.
Crioco0s1 peanuzanuu cTpateruu 3PGEeKTUBHOTO 00CITY)KHUBAHUS.

el

HOIIXOIII:I K OIIPCACIICHUTO TUITIOJIOTHUU KIIMCHTOB.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.

1. IloaroroBka u 3amura 3cce Ha TeMy «CpaBHUTENIbHAS XapaKTEPUCTUKA KIIMEHTOOPUEHTUPOBAHHOTO
cepBHCa Ha CHIEUAIN3UPOBAHHOM TYPUCTCKOM MPEATIPUATUHI WU CEPBUCHOTO NMPEATIPUATHS.

2. [lonroToBka u 3amuTa 3cce Ha TeMy «CoBpeMeHHbIe TpeOOBaHUS K CHEeIHaTINCTaM HHAYCTPUU CEpBHUCA U
TypU3May.

Tema 7. Oprannzanmuu TyponepaTopckoi u Typarenrckoii gesiteabnoctu (OIIK-1)
Jlexknus.
OCHOBHBIE TIOHATUS UHAYCTPUU FOCTEIPUUMCTBA: TYPU3M, TYPOIIEPATOP, TYPAreHT.
OcHOBHBIE pa3INn4Msl MEKIY TypOIEpaTOPOM U TyParcHTOM.
AHanu3 COBPEMEHHBIX CTaHAAPTOB TYPUCTCKUX YCIIYL.
WM HKaMUHT ¥ ayTTOMHT KaK BUJBI KOMMEPYECKON ACATEIbHOCTH.
IIpakTH4Yeckoe 3aHATHE.
1. OCHOBHBIE pa3INYMs MEKY TYpOIIEpaTOpOM U TYypPareHTOM.
2. AHanu3 COBpEMEHHBIX CTAHIAPTOB TYPUCTCKUX YCIYT.
3. IHKaMUHT 1 ayTTOMHT KaK BUJbl KOMMEPUECKON JI€SITEIIbHOCTH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
[ToaroroBbTe apryMeHTUPOBAHHBIE OTBETHI HA BOMPOCHI:

1. PackpbITh HampaBieHUsI JEATEIbHOCTH MHKAaMHUHT-OIIeparopa

2. OTpa3uTh cenMagIn3aluio ayTrTOMHI-0IepaTropa.
3. [Ipoananu3upoBaTh JEATEIHHOCTh MOHOMPO(PMIBHBIX U MHOTOIPO(UIBLHBIX TYPOIIEPaTOPOB.

4. U3yuure o
CHOBHBIC MOJIOXKEHUE U CTPYKTypa W DenepanbHoro 3akoHa "OO0 0CHOBaX TYPUCTCKOM JEATEILHOCTH B
Poccuiickoit @eaepanuun" ot 24.11.1996 N 132-®3
http://www.consultant.ru/document/cons_doc LAW 12462/

Y TIOATOTOBBTECH K YCTHOMY OIIPOCY.



Tema 8.
TocTuanunoe xo3siicTeo (OIIK-1)

Jlexknus.
[Ipouecc ynpasneHuss TOCTUHUYHBIM X031 CTBOM.
OBOIIOLHNS NPEANPUITHI HHAYCTPUU TOCTEITPUUMCTBA.
Passutne naaycTpun rocrenpuumcTsa B Poccun.
IIpakTnyeckoe 3ansATHE.
1. IIpouecc ynpaBiaeHusi FOCTUHUYHBIM XO3SHCTBOM.
2. DBOJIONMS TPEANPUATANA UHAYCTPUM TOCTEIPUUMCTBA.
3. PasButue uHaycTpUuM rocrenpuuMcTsa B Poccun.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

HOIIFOTOBBTG APTYMCHTUPOBAHHBIC OTBCTHI HAa BOIIPOCHI:

1. PackpoiiTe COBpeMEHHbIEC TEHACHIIMN PA3BUTHS UHIYCTPUU TOCTEIPUUMCTBA.

2.BuisiBUTE 0COOEHHOCTH U XapaKTEPUCTUKA TOCTUHUYHBIX yCITYT.
3. TUmosorus roCTUHHUII.

4. Oxapaktepu3yiTe MUPOBbIE TOCTUHUYHBIC IIENH U UX 3()()EKTUBHOCTD B Pa3BUTUU COBPEMEHHOTO

Typu3Ma.

5. Ucnionb3ys NEKIMOHHBIN MaTepHall, a TakXke JOMOJHUTENbHYIO JIMTEPaTypy U HHPOPMALIUIO
MOArOTOBETE BHICTYIICHHE HAa TeMy «MUpPOBbIe TOCTUHUYHBIE IIETIH M OCOOCHHOCTH U X PabOThD».

4. Kontpoab 3HaHMI 00y4alOLINXCSl M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

1 cemectp
*  TeKylMi KoHTpoIsb — 50 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid

* npemuanbHble 6amuiel — 20 6amIoB

OTBET Ha dK3ameHe: He Ooiee 30 0ayuioB

Pacrnipenenenre 6aJiioB 10 3aaHKSIM:

No  [HaszBanue Ttembl | DopMbl Max. Mertoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. | CoBpemennsie | Cobeceno 5 OCHOBHBIE Ka4€CTBa YCTHOTO OTBETA MOJIEXKAIIETO OLIEHKE!
TEHACHIIUN BaHUE - MPaBUWJIBHOCTH OTBETA 110 COICPIKAHUIO;
pa3BUTHUSA - MOJIHOTA U TITyOWHA OTBETA;
cepBHCa H - CO3HATEILHOCTh OTBETA;
Typu3Ma - JIOTUKA U3JIOKCHUS MaTepHara;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  palMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHue




Nzyuenne 5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;
u 4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
CTCTEMaTu HEJIOYeT;
3anus 3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
CIPaBOYH paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
BIX OIHOH Tpy0Ol M OfHON HETpyOOH OIMOKH U OJHOTO HEJOYeTa, WU
MaTepuao He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
JIOB TIO OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
JUCLUTIITN HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
HE 2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
OBOJIOLHS Omnpoc VCTHBIH ONMpPOC MOXET TPHUMEHAThCS B  pasNUuHBIX  (hopmax:
CEPBUCHBIX (GpoHTaNbHBIM, WHAWBUAYaJbHBINA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
yCIIyr KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCThH MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOIO Ha
3aJjaHue.

10



Pegepar

KauecTBO Hamucanus u 3amuThl pedepara: odo3HaueHa mpobdieMa u
000CHOBaHAa €€ aKTyaJbHOCTb, CACIAaH KPAaTKUH aHaJh3 pazIHyHBIX
TOYEK 3PEHHUS] Ha pacCMaTpUBAEMyI0 MPOOIeMy U JOTUYHO H3JI0KEHA
coOCTBeHHast MO3ULMsL, CPOPMYITHPOBAHBI BBIBOABI, TeMa DPAaCKPHITa
MOJHOCTBIO, BBIAEPKaH 00BbEM, COOMIOAEHBI TPEOOBAHUS K BHEIIHEMY
oopmiieHNIO, aHbl TNpaBUJbHBIE OTBETHl HAa JIOMOJHHUTENbHBIC
BOIIPOCHI.

BrimonHensl Bce TpeOoBaHMs K HaNMMCAaHUIO W 3ammTe pedepara:
o0o3HaueHa mpobOneMa M 0O0OCHOBaHA €€ AaKTyalbHOCTb, CAEIaH
KpaTKW{ aHaJn3 pa3IM4YHBIX TOYEK 3PEHHS Ha paccMaTpUBAEMYIO
npobieMy W JIOTUYHO  M3JIOXKEHa  COOCTBEHHAas  IMO3MLKA,
c(OpMyIHpPOBaHbl BHIBOIIBI, TEMa PACKPHITa MOJHOCTHIO, BBIAEPKaH
00b&M, coOMIofeHbl TpeboBaHUs K BHEUIHEMY O(OPMIICHHIO, TaHBI
MPaBUIbHBIE OTBETHI HA AOTIOJHUTEIBHBIE BOIIPOCHI.

5- BrimonHeHsl Bce TpeOOBaHMS K HAMCAHWIO M 3amuTe pedepara:
o0o3HaueHa mpobOnemMa M 0O0OCHOBaHA €€ aKTyalbHOCTb, CHAEIaH
KpaTKU{ aHaJn3 Ppa3iIM4YHBIX TOYEK 3pPEHHS Ha paccMaTpUBAEMYIO
npobieMy W JIOTUYHO  M3JIOXKEHa  COOCTBEHHAash  IMO3MLKA,
c(OpMyIHpPOBaHBl BHIBOIIBI, TEMa PACKPHITa MOJHOCTHIO, BBIAEPKaH
00b&M, coOMIofeHbl TpeboBaHUs K BHEUIHEMY O(OPMIICHHIO, TaHBI
MPaBUIbHBIE OTBETHI HA JOTIOJHUTEIBHBIE BOIIPOCHI.

4- OcHoBHBIE TpeOOBaHUs K pedepaTy U ero 3aliuTe BHIOIHEHbI, HO
MIPU 5TOM AOMYLIEHBI HEAOUETH. B yacTHOCTH, UMEIOTCS HETOUHOCTH
B U3TI0KEHUH Marepuana; OTCYTCTBYET JIorH4YecKas
MOCIIeIOBAaTENILHOCTh B CY)KICHHUSAX; HE BbIIEpX)aH 00bEM pedepara;
HUMEIOTCS YIyILIeHus! B 0()OPMIICHUN; Ha JTOTIOJHHUTENbHBIE BOIPOCHI
MIPU 3aIIMTE JaHbI HEMIOJIHbBIE OTBETHI.

3- Hmerorcs cymecTBeHHBIE OTCTYIUIGHHS OT TpeOOBaHMHA K
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YACTHYHO;
JOMYLICHB! (haKTHYECKUE OMUOKH B COAEpKaHUU pedepara Uil npu
OTBETE Ha JOMOJHHUTEIbHBIC BOIIPOCHL; BO BPEMsI 3aIIUThl OTCYTCTBYET
BBIBOJL

2-merotcss  CymIeCTBEHHBIE OTCTYIUIGHHS OT TpeOOBaHMH K
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YACTUYHO;
JOMYLICHB! (PaKTHYECKUE OMUOKH B COAEpKaHUU pedepara Uil npu
OTBETE Ha JOMOJHHUTEIBHBIC BOIIPOCHL; BO BPEMsI 3aIIUTHl OTCYTCTBYET
BBIBOJL

Knaccupukanus
MIpeaIpUATHI
CEPBUCHOTO
o0CITy)KHBaHUS

Cobeceno
BaHUE

OCHOBHBIE Ka4€CTBa YCTHOTO OTBETA MOJIEXKAIIETO OLIEHKE!

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHue
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IIpomnecc Cobeceno 5 OCHOBHBIE KaY€CTBA YCTHOTO OTBETA MOAJICKAIIETO OLCHKE:
OpraHu3aluu BaHHE - IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
o0CITy>KUBaHUS - IOJTHOTA W TITyOMHA OTBETA;
notpeduTenen - CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHne
TecTupon 10 10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue(KOoH TeCTe
TPOJIbHBI 5 Gamna — CTyACHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBUIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% MpaBUWIIBHBIX OTBETOB OAJLIOB HE JacT
Bunst u popmer | Ompoc 5 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
CEPBUCHOTO (poHTaNbHBIN, WHAWBUAYaIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
00CITyKUBaHUS KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BAaHHBIX MIPUEMOB U CIIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- panuMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHue.
Kmmentoopuent | Occe 5 5 - CoOTBETCTBYET BCeM TPEOOBAHUSAM, MPEABIBISIEMBIM K TaKOTO
HUPOBAHHBIN pona paboram. Tema 3cce packpbiTa IOJHOCTBIO, YETKO BBIpA’KEHa
HOJXO B aBTOPCKasl TO3UIMS, UMEIOTCS JIOTUUHBIE U OOOCHOBAHHBIE BBIBOJBI.
00CITy>KUBAaHUU 3Occe HalKUCaHO C UCIOJIb30BAHUEM OOJBIIOr0 KOJIMYECTBa OCHOBHOM

Y JIOTIONTHUTENBHON JTUTEPaTyphl, a TAaK)Ke WHOW JINTEPaTypsl, YeM Ta,
9TO TpemIokeHa B [IporpaMMe COOTBETCTBYIOMICH —yUcOHOM
JTMCIUTUTMHBL. Ha BICOKOM YpOBHE BBHITIOIHEHO 0(OpMIIEHHE paOOTHI.
4 - Tema scce packpbITa MOJHOCTHIO; MPOCIEKHUBAETCS aBTOPCKAs
MTO3HIHSI, CPOPMYIUPOBAHEI HEOOXOMUMBIE 000CHOBAHHBIC BBHIBOIIBI;
WCTIONIb30BaHa HEOOXOAMMas IS PACKpPBITHS BOMpPOCAa OCHOBHAS U
NOTIONTHUTENbHASL JIUTepaTypa W HOPMATUBHBIE IIPABOBBIE AaKTHI
I'pamoTtHOE oopmiteHHE.

3 - B menom Tema 3cce packpbiTa; BBIBOJBI CHOPMYITHUPOBAHBI, HO
HEJOCTAaTOYHO OOOCHOBAaHHBI, WMEETCAd aHalnu3 HEeO0OXOJUMBIX
WCTOYHHKOB, CO CCBUIKAMH; WCIIOJIb30BaHa HEOoOXomumas Kak
OCHOBHAs; HEJOCTATOYHO YETKO MPOSBISIETCS aBTOPCKAs IO3UIIMSL.
I'pamoTtHOE oopmiteHHE.

2 - Tema ncce He pacKphITa; Marepuan H3JIOKEH 0e3 COOCTBEHHOM
OIIEHKK ¥ BBIBOJIOB; OTCYTCTBYIOT CCBUIKM Ha HOPMaTHBHBIE
MPaBOBbIE HMCTOYHUKU. VIMeEITCs HeNocTarku 1o  OQOPMIICHHIO
paboTHI.

1 - TEKCTyaJhbHOE COBMAJCHHE BCETO dCCe€ C KaKUM-THOO0
HMCTOYHHUKOM, TO €CTh — TUIaTHaT.
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7. | Opranuzanuu Ompoc 5 YCTHBII OMpPOC MOXET TPUMEHIThCS B Pa3lUYHBIX  (opMax:
TypOTIEPaTOPCKO (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
Hu Ka4eCTBa YCTHOTO OTBETA MOJICHKAIIETO OIEHKE:
TypareHTCKOU - MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
JIESATEIIbHOCTH - MOJIHOTA U TITyOWHA OTBETA;
- CO3HATEILHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalUOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJlaHue.
8. Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
T'octuau4HOE BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
XO3AHUCTBO 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI IO ONpeAesIeHHOMY pa3/ieny,
TeMe, podIeMe H T.II.
TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
aHue(KOH TECTE
TPOJbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCOB B TecTe
i cpe3) 3 Gamy — CTy[eHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpoCoB B TecTe.
1- menee 25% npaBUIIBHBIX OTBETOB 0AJIIOB
9. IIpeMuansHbIC OaITHI 20 - 32 TIPOCKT, BHINOJHEHHBIA IO 3aka3y paboromarens U
peamn30BaHHEIN Ha MpaKkTHKE — 15 6aios;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;
- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
M3y9daeMoM TUCITUTIINHE — 15 6aios;
- myONHWKamusl CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / Marepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20
10. OTBeT Ha dK3aMeHE 30 10-17 GammoB — CTYIEHT PAcCKPHLI OCHOBHBIE BOIIPOCHI W 3aJaHUS
OwsieTa Ha OIIEHKY «yJOBIETBOPUTEIHHON;
18-24 GammoB — CTYIEHT PACKPHLI OCHOBHBIEC BOIIPOCHI W 3aJaHUS
OwmreTa Ha OIICHKY «XOPOIIIOY;
25-30 6amIoB — CTYICHT PacKphUl OCHOBHBIC BOTIPOCHI M 3aJaHUS
OusieTa Ha OIEHKY «OTIHYHO»
11. |MuauBugyanbHbIC 3aJaHUs, 20 Tectupopanue no Bcemy kypey (30 Bompocos)
C TIOMOIIHI0 KOTOPBIX
MOXHO HaOpaTb
JIOTIOJTHUTEITEHBIC OaJLThI
12. HUroro 3a cemectp 100

HtoroBass omeHka 1o »dk3aMmeHy BeicTaBisieTcss B 100-0ayibHON 1mikame W B TPaTUIIMOHHOMN

YeThIpexOasIbHONW  IIIKaJIe.

[TepeBon

100-6annbHOM  pEeHTHUHTOBOWM OIIGHKHM 1O JUCIHIUIMHE B

TPaIUIIMOHHYIO YETHIPEX0aITbHYIO OCYIIECTBISIETCS CIEAYIONIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema
85 - 100 GannoB OTnuyHO
70 - 84 Gannos Xoporo
50 - 69 GaiuioB YIOBIETBOPUTEITHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
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14
I/I3ylle1me H CTCTEMaATU3AIIMA CIIPABOYHBIX MAaTECPHAO0JIOB IO TUCHUIIJINHE

Tema 1. CoBpeMeHHbIE TEHJCHIIMMN PA3BUTHUS CEPBUCA U TyPU3MaA

1. W3yuenue u cucreMaTu3aiys ClipaBOUYHBIX MaTepUAIIOB C UCTIONIb30BAaHHEM ITI00ATBLHON CETH
«aTepHeT», yueOHOM, HayqHOM U METOIUYECKON JIUTEPaTyphbl, MAaTEPHAJIOB TEPHOANYECKUX M3/IaHUil ¢
MIPUBJICYCHUEM DJIEKTPOHHBIX CPEICTB OQUIIMATBEHON, CTaTUCTHYECKOH, MEPUOIUYECKON U HAYIHOM
MH(POPMALIUH 110 TUCIHUILIIHE.

2. HWcnonb3ys NEKIMOHHBIN MaTepual, a TakKe JONOJHUTENbHYIO JINTEPATypy U HHGOpMAIIIO
OXapakTepHu3ylTe COBpeMEHHbIE TEHICHLIUN Pa3BUTHS HHIyCTPUU CEpBHca Typu3Ma B Poccuu u 3a
pyo6esxoM. [ToaroroBerech K 3a0THEHHIO TIIOCCAPUS 110 TUCHUTUIMHE.

Omnpoc
Tema 2. DBONIOIUSA CEPBUCHBIX YCIIYT
. 3apox/IeHHe U pa3BUTHE YCIyT B 00IIECTBAX JIPEBHETO MUPA.
. Creru¢mka yciyr B CpeTHEBEKOBOM 3aIaIHOEBPOIICHCKOM OOIIECTRE.

. PazButne cepsl ycayr B 1peBHEBOCTOUHOM OOIIIECTBE.

1
2
3
4. XapaKkTepuCTHKa MPU3HAKOB CEPBHCA UHIYCTPUAIBHOTO O0IIECTBa.
5. Pa3zBurue cepsr oocayxkuBanus B Poccun XVII-XIX BB.

6

. OTuuTensHbIC YepThI C(Eephl YCIYyT COBETCKOTO MEPHOJA.

Tema 5. Bunsl u popMbI CEpBUCHOTO 00CITY)KUBaHUS

—

. Bugpl u ¢popMb1 00cTyKUBaHHS TIOTPEOUTEICH.

[\S}

. CneninanpHble GOPMBI 00CTYKHBAHUS TIOCETUTEIICH.

[98)

. [IpaBuna o6cmyxuBaHus TOTPEOUTENCH.

Tema 7. Opranu3zanuu TyporepaTopCcKo U TypareHTCKOM AeATeIbHOCTH

—

OCHOBHBIE pa3In4Ms MEKIY TYpOIIEpaToOpoOM U TyparcHTOM.
2. AHanu3 COBPEMEHHBIX CTAHJAPTOB TYPUCTCKHUX YCIYT.
3. IHKaMUHT U ayTTOMHT KaK BHJIbl KOMMEPYECKON JESATEIbHOCTH.

Pedepar

Tema 2. DBOTIOLMS CEPBUCHBIX YCIYT

1 Dranbl pa3BUTHS  CePBHUCHBIX YCJIYI. XapaKTEePUCTUKA YCJIYT.

2 XapaktepucTuka KiacCu(pUKAIN YCIYT.

3 IloHATHE «KaYECTBO KU3HW» U €€  COCTABIISAIOLIUE.

4 CepBucHas IEATEILHOCTD B Iporiecce  (popMupoBaHus MOTPEOHOCTEH.

5 ®opmbl YIOBICTBOPCHHS MOTPEOHOCTH  YENIOBEKa.

6 OcobeHHOCTH  OOpareHusl B CEPBUCHOM JACATEIHHOCTH.

7 DTHKa U IICUXOJIOTUSl CEPBUCHON  JI€ATEIbHOCTH.

8 COBpPEMEHHOE COCTOSIHUE Y TCHICHIIUU Pa3BUTHS CEPBUCHOU JIESITEIBHOCTH.

9 Bupsl yciyr 1 UX XapakTepHCTHUKA B cpepe cepBrca U Typu3Ma.
10 T'ocynapcTBEHHOE M pETHOHAIBHOE PETYIMPOBAHUE CEPBUCHOM AEATEILHOCTH.
11 Hcropus pa3BuTHs CEPBUCHBIX yciIyT B Poccun.



12 Bupsl o0cTyXKUBaHUS TOTPEOUTENEH.

13 Xapakrepuctuka Gpopm 00CTyKUBaHUS IOTPEOUTENICH YCITYT.

14 TloHsiTHE M OCHOBHBIE KOMIIOHEHTHI KIIMEHTOOPUEHTUPOBAHHOCTH.
15 TloHsiTHe U coCTaBISIONINE KaYECTBEHHOTO CEPBHCA.

16 OcHOBHBIE IPUHIUIIBI KIMEHTOOPUEHTUPOBAHHOCTH.

17 Ycnyra u ee OTIUYUTENBHBIE 0COOCHHOCTH OT TOBapa.

18 ObcnyxuBaHUE KIMEHTOB B YCIOBHSIX MTaHICMUU.

19 CepBucHsie yciyru aktyaibHbie B 2021 romy.

20 Hogsle ¢popmbl 00CTYKUBaHUS B TAHIEMHIO.

21 Ananu3 COBPEMEHHBIX CTaH/IAPTOB TYPUCTCKUX YCIIYT.

22 OcobeHHOCTH pa3BUTHS colMaibHOro Typusma B XX u XXI Beke.
23 Pa3HOBUIHOCTb YCIYT M UX XapaKTEPUCTHUKA.

24

CobecenoBanue

Tema 1. CoBpeMEHHBIE TEHICHIIMU Pa3BUTHsI CEPBUCA U TypHU3Ma
1. Teononutuyeckue NPUHLUIBI, BIUSIONINE HA TEXHUYECKUH IPOTrpeCcC B CEPBUCE U TypU3ME.
2. MexaHHU3MBI, CITIOCOOCTBYIONINE KOHKYPEHTOCTIOCOOHOCTH U MIPOJIBUKEHUIO TOCTUHUYHBIX YCITyT
(cepBuca).
3.HampaBneHust TEXHUYECKOTO IPOTrpecca B OCHALEHUHU TYPUCTCKUX IPEAIPUATHH.

Tema 3.
Knaccudukarus npennpusTiii CepBUCHOTO 00CITY>KUBaHHSI
1. OcobeHHoCTH IpeAnpHUsITUl chepbl 00CTYKUBAHHS.
2. OyHKIMY npeanpusaTuii chepbl 00CTyKUBAHUS.
4. ITpon3BOACTBEHHAsS CTPYKTYypa MpeanpusiTHs cepbl 00CTyKUBAHHUS U €€ OCHOBHBIE 3JIEMEHTHI.

Tewma 4. [Iponecc opranu3zanuu 00CITyKUBaHUS OTPEOUTENCH
1 DTamnsl 00CITy)KMBaHUS KIIMEHTOB.
2 IlonsTHe "KOHTaKTHAsA 30HA" ¥ OCHOBHBIEC TPEOOBAHUS K HEH.
3 Ilokazarenu KyJbTypbl OOCTYKUBaHUS.
4 TIsTucTyneHvarTas MOJIENIb KauecTBa 00CIyKHBAHUS.
5 IlpeumyriecTBa Ka4eCTBEHHOTO OOCTY>KUBAHHMS.

Tema 8.
TocTuHNYHOE XO3AHUCTBO

1. IIpouecc ynpaBieHUsl TOCTUHUYHBIM XO3SIMCTBOM.

2. DBOMIOIMS  MPEAIPUATUN UHAYCTPUU TOCTEIPUUMCTBA.

3. PazBuTume nHIyCcTpUM roctenpuumMcTBa B Poccuu.

4. Packpoiite cOBpeMeHHbIE TEHACHIIMN Pa3BUTHUS UHTYCTPUHU TOCTEIPUUMCTBA.

5. BriaBUTE 0COOEHHOCTH U XapaKTEPUCTUKA TOCTUHUYHBIX YCIYT.

6. Tumnomorus roCTUHULL.

7. OxapakTepu3yiTe MUPOBbIE TOCTUHUYHBIE LIETIH U X 3PPEKTUBHOCT B Pa3BUTHH COBPEMEHHOTO
TypHU3Ma.

TecTupoBanme

15
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Tema 4. [Iponecc opranu3zanuu 00CITyKUBaHUS OTPEOUTENCH
1. OcHOBY pbIHKA YCIIYT COCTABJISIET:
a) cepa cepBuca
0) DKOHOMHKA CTPaHbBI
B) IOTPEOUTENBCKUH CTIPOC
r) Bce oTBeTHI BepHBI
2. Yenyra — 310:
a) pe3ynbTaT HEMOCPEACTBCHHOTO B3aMMO/ICHCTBHS UCTIOTHUTEIS H OTPEOUTENs
0) MecTo, r1e pabOTHUK B3aUMOJICHCTBYET C KIMEHTOM

B) COBOKYITHOCTb BHJIOB JI€ATEIBHOCTH, (YHKIIMOHATHHOE Ha3HAY€HHE KOTOPBIX B CUCTEME OOIIECTBEHHOTO
MIPOM3BOACTBA BBIPAXKAETCS B YIOBIETBOPEHUH MTOTPEOHOCTEN HACEIICHUs

T') pellieHre BOIPOCOB, UCCIIEOBAHNE KOTOPHIX TPeOyeT CrelalbHbIX 3HAHUN

3. Baxkneimune XxapakTEpUCTUKH YCIIYT:

a) HEOCsA3aeMOCTh, HEOTAETUMOCTD

0) HECOXPaHSIEMOCTh

B) HEMOCTOSIHCTBO KauecTBa yCIyTu

I') BCE BapHaHThI BEPHbI

4. [ToHnmMaHue CYyIIHOCTH CEPBUCHOM NEATEIILHOCTH CBSI3aHO C TAKUMHU MOHSITUSIMH KaK:
a) CepBuC, yciyra

0) MoTpeOHOCTH

B) JIESATEIHLHOCTD

') BCE BapUAHTHI

5. Pa3ButuHe ppIHKa yCIIyT OPUEHTUPOBAHO Ha!

a) CHCTEMY YJIOBJIETBOPEHUS MOTpeOHOCTEH

0) Bueapenue [T-texnomoruit

B) MacCOBOCTb MOTPEOICHUS TPEIOCTABISIEMBIX YCIYT

I') Ha HaceJlieHue B Bo3pacte ot 15 no 40 ner

6. Ilox kauecTBOM yCIIyId TOHUMAETCS:

a) KOMILIEKC MX MOJIE3HBIX CBOMCTB, HOPMAaTUBHO-TEXHOJIIOTHYECKUX XaPAKTEPUCTUK

0) moTpeduTenbCcKas OlEeHKA

B) CIIOCOOHOCTh OOBEKTUBHO OLIEHUTH MOJIE3HOCTD YCIYTH

T') HET BEPHOTO BapHaHTa

7. YpOBHU KaueCTBa yCIIyTH:

a) BBICIIUN, CPEITHUMA, HUIIHHA

0) MaKpoOypOBEeHb, MUKPOYPOBEHb

B) TIEPBBIi, BTOPOU, TPETHI

') MEXTyHApOAHBINU, PETMOHAIBHBIN, HAIIMOHAJIbHBIN

8. Ocobas pa3HOBUAHOCTH 0€30MacCHOCTH B cepe YCIyT CBs3aHa C:

a) 30pOBbEM, PU3NIECKUM COCTOSTHUEM, BHEIITHUM BUIOM KJIIHEHTA

0) YpPOBHEM OCBEIOMJICHHOCTH KJIMEHTa 00 OKa3bIBAEMBIX yCITyTax

B) TIOJIUTHYECKUM CTPOEM CTPaHbI

T') HET BEPHOTO BapHaHTa

9. Pomanosuu B.K. paccmarpuBana cepBUCHYIO 1€ATEIBHOCTD KaKk

a) BUJl YEJIOBEUECKOW AESITeNbHOCTH, HANpaBJICHHBIA Ha YJOBIETBOPEHHUE MOTPEOHOCTEH KIMEHTa IyTeM
OKa3aHUs yCIyr

0) XO3sICTBEHHBIN MEXaHU3M YIOBJIECTBOPCHUS OOIIECTBEHHBIX M MHANBUIYAJTBHBIX IOTPEOHOCTEH
B) aKTUBHOCTH JIIONICH, BBICTYMAIOMIUX B CHEMUMUISCKAX B3aUMOJCHCTBHUAX MO PEANHM3ANH PA3THYHBIX

yciayr



r) o0nacTe 4YeIOBEYECKHX B3aWMOOTHOIIEHUH, rae (opMHpyeTcst OCOOBbIi CTWIIb B YIOBICTBOPEHUHU
noTpedHOoCTEH

10. CBoiicTBa yciayr MOKHO pa3/ie/iuTh Ha:

a) MPOM3BOJICTBEHHBIE, (PYHKITMOHAIBHBIC, TOTPEONUTEITHCKHE

0) IpOU3BOACTBEHHBIE, HEMPOU3BOACTBEHHBIE

B) OCsI3a€MbI€, HEOCSI3aEMBbI

I') 110 HAIIPABJICHHOCTH (Ha TEJIO YeJIOBEKa, Ha CO3HAHUE YEJIOBEKA U T.1.)
11. BaxxHble XapaKTEpPUCTUKH YCIIYT MACCAKUPCKOTO TPAHCIIOPTA:
a) CKOPOCTh M TOYHOCTH JTBM)KEHUS

0) Mapka TpaHCIIopTa

B) COOJIONICHUE TEXHOJIOTUYECKUX TPaBUIT

') OTBETCTBEHHOCTH 32 MapILIpyTHBIE JOPOTH

12. Kakue acrieKTbl pe3ysbTaToB YCIyTH OLEHUBAET MOTPEOUTENDH?
a) QYHKITMOHATBHO-TTPAKTUICCKHE

0) IpOU3BOACTBEHHO-(PU3UIECKHE

B) PKOHOMUYECKHE

I') BCE BapHaHThI BEPHbI

13. UYrto BeICTYymaeT HOPMATUBHBIM  YCIIOBUEM  OOECIEYeHHUs] KadecTBa, O€30MacCHOCTH |
KOHKYPEHTOCIIOCOOHOCTH YCIIYT:

a) CTaH apTU3AIIH

0) cepruduxanus

B) JIMIICH3UPOBAHNE

I') MapKUPOBKa

14. Kakue cBOICTBa yCIyTH JJIs HOTpEOUTENs Hanboee BaKHBI, U KOTOPHIE TECTUPYET OH cam?
a) NOTpeOUTETHCKUE CBOICTBA

0) MPON3BOICTBCHHBIC

B) (PyHKIIMOHAJIbHbIE

T') BCE TIEPEUNCIICHHBIC

15. Ilokynarenbckasl OllEHKa KadecTBa YCIyT:

a) Y4eT IPOU3BOJICTBEHHO-(DU3NIECKUX TTOKa3aTesei

0) cyOBeKT OlleHKH oTpeOHOCTEel

B) y4Y€T NMPOM3BOACTBEHHO-(PU3NUECKHUX MTOKa3aTesiel U CyObEeKT OIIEHKH MOTpeOHOCTEN

I') HET BEPHOI'O BapuaHTa

16. Kakasg yacTh MOJHOCTBIO YAOBJIETBOPEHHBIX KIMEHTOB KaueCTBOM YCIyr (OT OOILEro 4ucia BCeX
KJIMEHTOB) CYMTAeTcs OJaronpusiTHOW € TOYKM 3pPEHHs] CTaHAAapTOB KadecTBa B JAHHOW CEpPBUCHOI
OopraHu3anuu?

a) 25-30%

0) 50-70%

B) 10-15%

r) 80-85%

17. 'apanTUiiHbII CEpBUC:

a) Bceraa OecruraTHbIN

0) Bcera IIaTHbIN

B) BEIOMPAETCS IOTPEOUTEIIEM

I') HET BEPHOT'O OTBETA

18. KauecTBO yCciiyru 0OCHOBBIBAETCS Ha:

a) 5KOHOMHYECKOU COCTaBIISAIONICH

0) HOpMaTUBHO-TIPABOBOI Oaze

B) DKOHOMHUYECKOW COCTABIISIONICH U HOPMATUBHO-TIPABOBOM Oa3e



I') HET BEPHOI'O BapuaHTa

19. HazoBuTe cBOMCTBA, KOTOPBIE CO3AIOTCS B TIPOIIECCE MPOU3BOACTBA M IIPUOOPETAIOT IPKO BBHIPAKCHHBIN
MaTepualbHO-PECYPCHBIN TEXHUKO-TEXHOJIOTHUYECKUI XapaKTep

a) MPOU3BOJICTBEHHBIE

0) GpyHKIIMOHATbHbIC

B) MOTPEOUTETHCKIE

') KAYEeCTBEHHbIE

20. BaxxHeumuii KOHTPOJIb KaueCTBA YCIYTHU:
a) CTETNEeHb YIOBIETBOPEHHOCTH MOTPEOUTENS
0) 3aKJTIOYCHHE DKCTIepTa

B) cepTuduKanus

') BCE BapUAHThI BEPHBI

Tema 8.
TocTuHNYHOE XO3IHUCTBO

1. CnenuanucT coOMonaeT mpaBuiao « AKTUBHOCTH MPHU pabOTe C MOCETUTENIeM, KoTaa. .. Beioepure
MIPaBWIbHBIN BapUaHT OTBETA:

a) TOTOB PEIUTh BOMPOC/IPOOIEMY MOCETUTENS, 3a]JaeT BOIIPOCHI, HE XKJIET, KOrJa MOCETUTENb CaM
paccKaxert, BeIeT ce0sl yBEPEHHO, MPEAO0CTABISAET MOIHYI0 HH(OPMAIHIO.

b) caymaet He nepebuBas. Bo BpeMs mpuema He OTBJICKAETCs, HA IITYTKH KJIMEHTa pearupyer
caepkanHo. [logBonut k pemenuto. Mcnonb3yer nenoBbie (ppasbl.

C)  BHHUMAaTEJIbHO CITyIIAeT 3asBUTENS, IPOTOBAPUBAET BCE CIIOBA MOJHOCTHIO, TOBOPUT B CPETHEM TEMIIE
U CO CpeaHer TPOMKOCThIO. Peub ueTkasi v moHATHas.

2. Ha npeanpustiuu 107KHO OBITH chopMUpOBaHa aTMOCc(epa OPUEHTUPOBAHHOCTH Ha KireHTa. K
criocobam GopmMupoBaHus ITON aTMOC(HEPBI OTHOCSTCS:

a)  ciIyxeOHasl aKkTUBHOCTb PYKOBOJICTBA

b)  oOyueHue nepconana

C)  HamIsAHAs aruTarys

3. BHemHue (axTophl, BIUAIONME HA  MOKYIaTelIbCKOE MOBEICHHUE!
a) COLMAJIbHBIN CTaTyC;

b) BeIrosa;

C) MOTHUB

4. U3 kakuXx JBYX MOHSATUH CKJIaAbIBaeTCs MOHATHE « KIIMEHTOOPUEHTUPOBAHHOCTH) ?
a)  KJIUEHT ¥ OPUEHTAIUS

b)  KIMEHT u mpUOBLIH

C)  KJIMEHT U KOMMYHUKAIHsI

5. 3asBHUTEIb MPOJOIKAET UCIIOIB30BaTh HEHOPMATHUBHYIO JIEKCHKY. Kakoi (hpazoit BBl MOXKET IPEKPATUTh
oOciTy’kKMBaHHE JTAaHHOTO 3asBUTEIIS:

a) K cokanenuto, s BBIHYXJI€H(2) TPEKPATUTh OOCITYKUBAaHUE
b)  Bce. S mpekpararo o0cityKnBaHHE

c) S Bac Heckombpko pa3 npexynpexaan(a), Ber mpogomkmim ocKopOIsTh, H IIOITOMY 51 BRIHYKJICH (a)
MIPEKPATUTh 00CITY)KUBAHHE

6. CoueTanne Kakux TpeX KaueCTB MEHEKEpa Mo MPoJiaxkaM BaXKHBI JIJIsl KIIMEHTA Ha HAdaJIbHOM JTarie
B3aUMOIEUCTBUS?

a) npoduibHOE 00pa3oBaHKE, TOCKOHAIBHOE 3HAHUE BCEX TOHKOCTEH MPOAYKTa, MPUBJIEKATEIbHBIN
BHEIIHUU BULT

b)  3amHTEpecOBaHHOCTH MpoOIEMaMU KIMEHTA, KOMIIETCHTHOCTh, TOYHOCTD
C) CTPATCTUYCCKOC MBIIIIJICHUEC, OHTY3Ha3M, CMCJIIOCTDb
7. Llens mepBOro TeIe(OHHOTO pa3roBopa C MOTECHIIMATBLHBIM KIIMEHTOM:
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a)  mOpoaaxa.
b)  co3manme OrmarompUATHOTO BIIEUYATICHHUS O c€0€ U CBOCH KOMIIaHUHU
C)  JOCTUXKEHHE JOTOBOPEHHOCTH O JalIbHEUIIEM B3auMOJICHCTBUH
8. KirroueBoi KIMEeHT — 3T0:

a)  KOTOPBI, 61arogapsi COOTBETCTBYIOIIMM 3aKyIlKaM 0OecrieunBaeT pupMe U MEHEIKEPY IO Mpoaxam
BBINOJIHEHHE 3HAUNTENFHON YacTH IJIAHOBBIX MOKa3aresei o0beMa mpoaax.

b) mpencraBUTENH KPYMHBIX MPEAMPHUSITHIA.
C)  TapTHEPHI, COTPYIHUYAIONINE C PUPMOI M HEMOCPEICTBEHHO C MEHEDKEPOM I10 MPOIaKaM He MEHee
MOy TOpa JIET.

9. PaboTa 1o BO3BpaIlIeHUIO KIIMEHTOB — JTO:
a) YMCHUC BBIAICHUTD Y 6LIBI_HCFO NI HECAKTUBHOT'O KIIMEHTA MOTUBLBI €TI0 yxo;[a/ CHHKXCHUA aKTUBHOCTHU
b)  yMeHHe MPUHOCUTH U3BUHEHHUS 32 HEKAYECTBEHHYIO PabOTy KOMIIaHUU

C) yMEHHE OOBSICHUTH KIIMEHTY, YTO YXOJI/CHUKCHHE aKTUBHOCTH SIBIISIETCS €T0 CTPATETHUYECKOM
OLLIMOKOM

d)
10. Uto HamM MOXKET 1aTh KJIMEHTOOPUEHTUPOBAHHBINA MPOTYKT?

a)  yBEIMYCHHUE JIOSUTbHOCTHU KIMEHTOB, KIIUCHTHI JIIOOSAT MPOIYKTHI MAKCUMAIIBHO YIOBJIETBOPSIIOLINE UX
3aIpOChl U TOTPEOHOCTH.

b)  yBenMueHHE YaCTOTHI MOKYIOK, AaBasi OJIE3HBIE COBETHI, O TOM, KaK €Ile MOKHO UCIOIb30BaTh
MPOIYKT, KPOME OCHOBHOTO HAa3HAUEHHsI, PACXO]] MPOAYKTa Oy/IeT YBEINUUBATHCS, & COOTBETCTBEHHO
4acToTa MOKYIOK €ro OyAeT pacTH.

c) obaBapuaHTa
Jdcce

Tema 6. KnueHTOOpHEHTUPOBAHHBIN MTOIX0A B OOCTYKUBAHUH

1. IloaroroBka u 3amura 3cce Ha TeMy «CpaBHUTENbHAS XapaKTEPUCTUKA KIIMEHTOOPUEHTUPOBAHHOTO
cepBHCa Ha CHEUAIN3UPOBAHHOM TYPUCTCKOM MPEATIPUATUHI WU CEPBUCHOTO NMPEATIPUATHS.

2. [lonroToBka u 3amuTa 3cce Ha TeMy «CoBpeMeHHbIe TpeOOBaHUS K CHEeIHATINCTaM HHAYCTPUU CEpBHUCA U
TypU3May.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILINHE IPOBOAUTCS B OopME IK3aMeHa

Tunossie Bonpocekl 3xk3amena (OIIK-1)
1 TloHsiTHE U COCTABISAIONIUE: CEPBUC, TYPU3M, YCIIyTa.
2 IloHsATHE W COCTABIAIOLINE CEPBUCHOM EATEIBHOCTH.
3 ®opMbl ¥ BUZIBI CEPBUCHOM JEATEIBHOCTH.
4 ®opmbl KOMMYHHUKAIIUU B CEPBHCE.
5 Knaccudukanus nmpeanpusiTHil CEPBUCHOTO OOCTYKUBaHUS.
6 Cucrema kayecTBa 0ONYKUBAHHSI KIIUCHTBI.

7 3agauu TocynapCTBEHHOM MONMUTHKY B cpepe cepBuca u Typusma (CTparerus pa3BUTHS TypU3Ma
https://tourism.gov.ru/upload/iblock/298/Crparerusn%20pa3Butusn%20typuzma%201a%20nepuon%20
10%202035%20rona.pdf)

8 Pecypchl n marepuanbHas 6a3a HHAYCTPUHN TOCTEIPUUMCTBA.
9 Lenu, GpyHKIMH U 3a]1a4d UHAYCTPUU FOCTEIPUUMCTBA.
10 Copeprkanue U BUBI TOTPEOHOCTEH COBPEMEHHOTO YEJIOBEKA B TYPUCTCKUX yCIyTax.
11 Cocrapnstomue TypucTCKord HHAyCTpur. CTPyKTypa TYPUCTCKOW HHIYCTPUH U €€ OCOOCHHOCTH.
12 Oco0eHHOCTH TypUCTCKOTO NOTPEOICHHsI CEpBHCA U TypU3Ma.
13 Typuctckue npeanpusaTUs: ONpeaeIeHUEe, BUIbI, IPU3HAKU Pa3IAYHUs.



14 Posb TypareHTCKOM U TypoOIepaTopcKoi JeTEIbHOCTH Ha PhIHKE TYPUCTCKUX YCIIYT.

15 OTBeTCTBEHHOCTh TypareHTa u Typorneparopa 3a 00beM M KaueCTBO YCITYT.

16 Buns! Typusma. @opmsl TypusMa.

17 OcoOEHHOCTH CEPBUCHBIX YCIYT.

18 TypusM Kak cOIMaIbHO-KOHOMUYECKAs! CUCTEMA.

19 Cucremsl kitaccupukanuu TypusmMa. MexxayHapOaHbIA TypU3M Kak crienududeckas Gpopma
MEKTOCY/IapCTBEHHBIX OTHOIICHUH.

20 OcHoBHBIE TIOJIOKEHUE U CTpYKTypa u DenepanbHOro 3akoHa "O0 0CHOBaX TYPUCTCKOM
nearenbHocTU B Poccutickont @enepauun” ot 24.11.1996 N 132-D3
http://www.consultant.ru/document/cons_doc LAW 12462/

21 T'ocynapCTBEHHOE PETYIMPOBAaHUE TYPUCTCKON AESITEIbHOCTH (IV1.2).

22 Knaccudukanus rocTHHHIL (CT. 5)

23 TocymapCTBEHHBINH KOHTPOJIBb (Haa30p) B chepe TYPUCTCKON AeATEIbHOCTH (TM1.8).

24 .BnustHue maHASMHUH Ha IS TEIIbHOCTD NMPeANpUsITHil chephl cepBrca u Typu3mMa. OCHOBHBIC TPEH/IBI.

TunoBble 3aganua 1js 3k3amena (OIIK-1)
1 Kelic-cutyauus:

OpHUM M3 AMHAMHUYHO Pa3BUBAIONIMXCS BUIOB OM3HECA B CTpaHe CTAHOBUTCS TypUCTHYeCKui OusHec. B
LEeJIOM JJIsl ToCcyapcTBa 3Ta cdepa NesTeIbHOCTH OKa3bIBaeTCsl KpailHe Ba)KHOM, Tak Kak oOecreyuBacT
MPUTOK B CTpaHy 3HAYUTENbHBIX (DMHAHCOBBIX CPEACTB, IO3BOJISIET pa3BUBATh WHEAPACTPYKTYpy Kak
KpPYTMHBIX TOPOJIOB, TaK U IIEJIbIX PErHOHOB, (POPMUPYET HOBBIE paboure MecTa, a ClIel0BaTeIbHO, CHUMAET
COLIMAJIbHYIO HAaIPsHDKEHHOCTh, Pa3BUBAET KYJIBTYpHBIE CBSA3H C APYTMMHU CTPaHAMU, YTO BaXKHO B CBSI3U CO
cTpemieHMeM Poccuu cTarh MOJNHOMPABHBIM YJIEHOM MHUPOBOro cooOmiectBa. Crenuduka 3Toro BHUaa
Ou3HEeca COCTOUT U B TOM, YTO OOJIBIIMHCTBO €r0 YYACTHUKOB — 3TO Majible KOMMEpPUYECKUE MPEAPUITHSL.
Tak, B ropone «N» B TypuctuueckoM o6m3nece B 2016 1. 6b110 3ameticTBoBaHo okosio 1000 TypucTtudeckux
areHTCTB, B OCHOBHOM MaJIbIX OPTaHU3allMOHHBIX 00pa30BaHui. SIBISASCH KOMMEPUYECKUMHU OpraHU3aIUsIMHU,
OCHOBHOH 1I€bI0 CBOEH NEATEIbHOCTH OHM BUIAT MOJYyYEHHWE U MAKCHUMM3AIHMIO MPUObUIM. YCHEIIHOE
(GYHKIIMOHUPOBAaHUE TaKUX MPEANPHUATHI Ha PbIHKE, XapaKTepU3YIOIIETOCs HapacTarolled KOHKYPEHIIHEH,
KECTKO CBS3aHO C AP(HEKTUBHOCTHIO padOTHI YIIPABIEHYECKOTO 3BeHA (PUPMBEI.

Pa3spaboraiiTe ympaBieHUeckoe pelieHue, CcrnocoOcTByromue 3(hHEKTUBHOMY (YHKIIMOHUPOBAHUIO
OPEINPUITHA HWHIYCTPUU TOCTEIIPUUMCTBA, OOOCHYWTE CIIECTBEHHBIC CBS3H C HCIIOJIb30BaHUEM
OTHOCHUTEIILHO MPOCTHIX HHCTPYMEHTOB MEHE)KMEHTA.

2. Keiic-cutyanus:

[TocTpoiiTe MaTpuily 3aMHTEPECOBAaHHBIX CTOPOH/connanbHoli oTBeTcTBeHHOCTH OO0 Kommanuu «I1Iuk»,
OCHOBBIBAsICh Ha B3IVIAAX IUPEKTOpA KOMIIAHWM, U CPAaBHHTE €€ C WICAJbHON MAaTPULCH, OCHOBAHHON Ha
«IIPOJBUHY-TO-PBIHOYHBIX» OKHJAHUAX.

Muccus OOO Komnanmu «Illuk» YnoBneTrBopeHHE KeTaHUNW KIMEHTOB B MPUOOPETEHHM KaueCTBEHHOM
napdoMepun, KOCMETHKH, TaJaHTEpeH U TOBApOB OOILIET0 MOJb30BAHUS INPH COOMIONCHUU YCIOBUH
MaKCHMaJIbHOTO yI00CTBa; OTy4YeHUE MPUOBLTN U paclIupeHue GupMsbl, 3200Ta O COTPYIHUKAX.
Nuctpyknusa 000 Komnanus «I1luk» mo o0CTyKUBaHUIO MOKYIIaTenei

1. Iloxynarens Bcerna npas.

2. Ilpu pasroBope ¢ mokynaresneM OyIbTe BEXJIUBBI U BHUMATEJIbHbI, MPUCIyIIATECh K TOMY, YTO XOYET
ITOKYTIATENb.

3. Bl — npoaaBLbI-KOHCYIBTAHTHIL. ECiy OKynarens CrpalnBaeT TOBap, KOTOPOIo Y Bac B OTAEIE HET, BB
JOJKHBI TIPETIOKUTh €My B3alMMO3aMEHSIEMbI TOBap, MPeA0CTaBUB MAKCUMYM MH(OpMALMU 10 JaHHOMY
TOBApy.

4. IloMHUTE, YTO MOKyHAaTeNlb HE JTOJDKEH YXOIUTh OT Bac 0e3 MOKYINKH, OT 3TOTO 3aBUCHT PEIyTalus Bac
Kak MpoJiaBlia, BaIlIero OT/eNa, GUPMBI B IIETIOM, a TAKXKE 3TO OTpa)kaeTCs M Ha Balllel 3apruiate.

5. [Ipuyyaiite moKymartenel MOIb30BaThCS YCIyTaMH TOJIBKO BAaIllero Mara3mHa: uyeM OOJbIlle TOCTOSTHHBIX
MoKynaresiel, TeM HHTepeCHe! U NMpHUITHEH Baia padora.
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6. B KOH(IMKTHBIX CHUTYyalUsIX COXpaHSMTE CIOKOWCTBHE, MpPOSBISNHTE TakT W NOHUMaHue. Ecmun
CIPaBUTBHCS C CHUTyallMe CaMOCTOSATENLHO HE MOXKEeTe, NepeKiIioyaiiTe Ha APYroro MpojaaBLa WU
3aBeAyronlyo. B cimyuyae koHGIUKTa MO KayecTBy TOBapa Ha TOPTOBOM TOYKe O(GOPMIIETCS MPETEH3US U
naetcst TenedoH oduca, Py ITOM CaMH CO3BaHUBAETECH C OQUCOM U OOBSICHSIETE CUTYAIIUIO.

7. Pa3roBopsl U pelIeHUe JUYHBIX MPOOJIEeM B MPUCYTCTBUU XOTS ObI OJHOTO MOKYIATENsl KaTerOpUYeCKH
3ampeniaeTcs.

8. IIpu pabote ¢ mokynaTensiMu coOmoaanTe npaBuiia TOPrOBIIH.

2. CommanbHass OTBETCTBEHHOCTh (UPMBI B OHW3HECE TMOIPA3IEIACTCS Ha CIEAYIONIHE YPOBHU:
SKOHOMHUYECKas (yIOBIETBOPATH MOTPEOHOCTH MOTPEOUTENCH W, COOTBETCTBEHHO, W3BJICKATh MPHUOBLIH),
npaBoBasi (MOTYMHSATHCS 3aKOHAM), dTHYECKas (IIOCTYyNaTh XOPOIIO, CIPABEIIIMBO U YECTHO B CTAHIAPTHBIX
JuTst GUPMBI TpaHCAKIUAX) U puitaHTponIeckas (CrmocoOCTBOBATh MOBBIIICHUIO KA9€CTBA YKU3HH).

[TocTpoenue MaTpullbl 3aMHTEPECOBAHHBIX CTOPOH/COLMATBHON OTBETCTBEHHOCTH KOHKPETHON KOMITAHUU
MOJPa3yMeBaAET BBIOJIHEHUE CIEAYIOLIUX MTOCIEI0BATENbHBIX TEHCTBUIL:

1. Unentuduxaius 3auHTEpEeCOBaHHBIX CTOPOH KOMIIaHHH.
2. IlocTpoenure paHXUPOBAHHOTO Psijia 3aUHTEPECOBAHHBIX CTOPOH.
3. OnpenaeneHne OXKUIAHUN PAaHKUPOBAHHBIX 3AMHTEPECOBAHHBIX CTOPOH.

4. BpipaOoTKa COIMATBHONH OTBETCTBEHHOCTH IO OTHOIICHUIO K OXHJIAHUSAM PAHKHPOBAHHBIX
3aMHTEPECOBAHHBIX CTOPOH KaK pAaLMOHAIBHOIO OTKJIMKA HAa OTU OXHMJIAHUsA, HAIPABICHHOIO Ha
YCTOMYMBOE Pa3BUTHE KOMIIAHUH.

3. Keiic-curyanus:

MortuBanoHHas cuctemMa pabOTHHKOB npeanpustus "B"

[Tpu pa3paboTKe cTpaTeruu ynpaBiIeHUs] IEPCOHATIOM PyKOBOACTBO Typdupmsl "B" opueHTHpyeTcs npexie
BCEr0 Ha pa3BUTHE YYyBCTBA MHIMBHIYaJbHOH OTBETCTBEHHOCTH U TIOBBIIICHHE KBATU(PHUKAIUN
pabotHukoB. Taxke yHenseTcs BHUMAaHUE BOMPOCAM IONJCPKAHUS KOPHOPATUBHOW KYIBTYpHl H
CIUIOYEHHOCTH KOJIJIEKTHBA.

Corpynaukam dupmsr "B" npenocraBnsercs BO3MOKHOCTh 00y4YeHHUSI KaK HETOCPEICTBEHHO Ha pabodem
MecTe (Ha MpEeANnpUATHH), TaK U BHE MNPEANPHUATHS C YACTUYHOM WM TMOJHOM OIUIaTOM 3a cuer
OpraHu3alMH.

Jl11s Bcex paOOTHUKOB MPEATPUSATHUS IPETYCMOTPEHBI JILIOTHI MO MPEA0CTaBICHHUIO OECIIJIaATHOTO MUTAHUS B
Te4eHHe pabdoyero IHS, CIY>KEOHOro TPAHCHOPTa, a TaKXKe BO3MOXKHOCTH IOJIb30BATHCS MPOLYKIUEH
(yciyramu) mpeanpHsITHsI 110 JIbTOTHBIM [IEHaM.

B oruernsiii mepuon pyxooautensiMu (upmbl "B" Obula pazpaboraHa M BBEOEHA KCIIEPUMEHTAJIbHAS
porpaMMa Mo Pa3BUTUIO Y PAOOTHUKOB YyBCTBA OTBETCTBEHHOCTH U CIUIOYEHHOCTH KOJUIEKTHBA. B pamkax
3TOW MPOTpPaMMBbI CITY>KAIIUM MPEAOCTABUIN MPABO HA CAMOCTOATEIHLHOE MPUHATHE PElIeHUH (B mpeaenax
KOMIETEHIIUN COTPYAHHMKA) MO HEKOTOPHIM BOIPOCAM, KOTOpPhIE paHbIE HAXOAMIUCHh B chepe BeaeHHS
PYKOBOIUTENEH CpeTHEero 3BeHa.

Taxke ObUTH TPOBEACHBI MEPONPHUATHUS, HANPABICHHBIC HA YIYUIICHHE COLUATHHO-TICUXOJIOTHIECKOTO
KIIUMara B KOJUIEKTHMBE. BbUI MpUINIAIeH CHEeNMaTuCT, MPOBEAIIUN TPEHUHT 1O TaKTHUKE pa3pelieHus
KOH(IMKTHBIX cuTyaruii. Opranu3oBaHO MPOBEJCHUE COBMECTHBIX MPA3THUKOB.

bein mpoBeneH aHanmm3 pabouMx MPOIECCOB IyTEM COCTABJICHHUS pPaOOTHUKAMU KapThl (doTorpadun)
UCIoNb30BaHus pabouero BpemeHu. [lpu peanmuzanuu mporpamMmbl MO YAYYIIEHHIO YCIOBHH Tpyda B
OTYETHOM nepuoje Obutn MoaudunupoBansl 30% pabounx MecCT.

B nmepuonm neTrHero TYypUCTCKOTO ce30Ha pabOTHHKaM (MEHEKepaM I0 TpOoAake TYpPIIyTEBOK)
BBIIJIAYMBAIIUCH IPEMHHU B pazmepe 7% ¢ mpoliaxk B CBEPXYPOUHOE BpeMs, a TakKe HaJ0aBKH K 3apIuiare 3a
HaNpsOKEHHBIC YCIIOBUS TPYyAA.

[lo oxoHuanum rojga Obula H3ydYeHAa KHHUTa OT3bIBOB KJIMEHTOB (UPMBI U BBIIAHBI MPEMHUH TpPEM
COTPYIHUKaM 332 OTMEUEHHbIE B HEH OT3bIBBI-0JIar0JapHOCTH.

3a HapylIeHHUs KOPIMOPATUBHBIX MPaBWJI U TPYAOBOM JUCHUIUIMHBI (pacropsaka) Hajarairotcs mrpadsl B
pa3Mepe, OINpeAeNeHHOM BHYTPEHHUMHU JOKyMeHTamMu ¢(upmbl. B oTueTHblif mepuon  ObuiH
3aperucTpUpOBaHbl B3bICKAHUA B BHJE IITPadoB 3a OMO3AAHUS U HESBKH Ha pabOTy MO HEYBaXKUTEIbHBIM
MPUYMHAM, a TaKXke mTpad 3a HCKaKeHUE HHPOPMAIMH MPU PaboTe C KITUECHTAMHU.
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IIo pesynbraraM TEKylIed arTeCTallM¥ OAMH COTPYAHUK CMEIIEH Ha HWXKECTOALIYI0 JOJKHOCTb, OJHOMY
COTPYAHUKY ObliIa MOHMKeHA 3apa0oTHAas IJ1aTa, IByM HOBBIIICHA.

3a HEYIOBJIECTBOPUTEIHHOE BBIMOJHEHNUE ODKHOCTHBIX OOS3aHHOCTEH OOBSIBICHBI BBITOBOPHI TPEM
COTPYIHUKaM, JIBa COTPYIHUKA ObUIM JIUIIEHBI €KETOMHBIX MPEMUN, PACCUUTHIBAEMBIX MO PE3yIbTaTam
rojua.

3aganue

1. Kakue 13 npeacTaBIeHHBIX METOIOB SIBJISIFOTCS] COCTABISIOIIMMU JIEMEHTaMU (paclpeiesiuTe):

a) CHCTeMbI MOPAJIHHOM / MaTepHaTbHOM MOTHUBAIINH;

0) CUCTEMBI TOOIIPUTENHHOTO / MPUHYAUTETHHOTO CTHMYIIUPOBAHUS;

2. Kakue wu3 TmpencTaBICHHBIX METOAOB HAIpaBlIE€Hbl Ha MOBBIIIEHHE A(PGEKTUBHOCTH TEKyIlen
NeSITeIbHOCTH MPEANPUSTHS, KAKUE Ha Pe3yibTaThl B JOJITOCPOYHOM Meproae?

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenrinm
TOCTYKCHHSI pe3YJIbTaTa)

OIIK-1 JleMoHCTpHUpyeT BBICOKHI YpOBEHB UCIIOJIb30BaHU
TEXHOJIOTUYECKUX HOBALMM U CIELUATU3UPOBAHHBIX IIPOrPAMMHBIX
nponykToB B cepe cepBuca u Typusma. CBOOOTHO NHpUMEHSET

«OTIINIHON [IOJIy4YCHHBIE 3HAHUS B IPAKTUYECKOW JeArenbHOCTH. Ha BbICOKOM
(85 - 100 6amnoB) YPOBHE BIaJ€ET 3HAHUAMU U HaBLIKAMH IPUMEHEHHS II0JIYYEHHBIX
3HaHUM B mpodeccHoHaIbHONW nesTenbHoCcTH. OTBET MOCTPOCH
JIOTUYHO, MaTepual M3J1araercs 4YeTKO, sCHO, XOPOLIUM S3BIKOM,
apryMEHTUPOBAHO

OIIK-1 JleMoHCTpHUpyeT XOPOIIHiA YPOBEHb UCTIOJIb30BaHHS
TEXHOJIOTUYECKUX HOBAIMH M CIEHUATU3UPOBAHHBIX TPOTPAMMHBIX
NponyKkToB B cepe cepBuca u Typusma. CBOOOTHO NHpUMEHSET

«XOPOLIO» NOJyYCHHbIC 3HAHUS B MPAKTHYECKOH AEATEIBHOCTH. XOPOILIO
(70 - 84 6amnnos) BJIaJICeT 3HAHUSMH U HABBIKAMU PUMEHEHHUS OJTYYCHHBIX 3HAaHUN B
npodeccuoHaNbHON  AesTenbHOCTH. OTBET IMOCTPOEH JIOTUYHO,
Marepua  HM3JIaraeTcs  YeTKO,  SICHO,  XOPOIIMM  SI3BIKOM,
apryMEHTHPOBAHO

OIIK-1 Cnabo BJIAJIEET TEXHOJIOTMUECKIMA AHHOBALIUSIMA u
CHEeUATM3UPOBAHHBIMU MPOrpaMMaMH POAYKTOB B cepe cepBuca
Typu3mMa. MOXeT IPUMEHHUTD MOJYUYCHHBIC 3HAHUS B MPAKTHUYCCKON
nesTenbHOCTH. He Bcerma MOXET JIOTHYHO H3JIarath MarepHal.
Bonpochl BBI3BIBAIOT 3aTPyAHECHUS.

«YZIOBJIIETBOPUTEIHHON
(50 - 69 6amnoB)

OIlK-1 JleMoHCTpHUpyeT OTCYTCTBHE YMEHHIA WCIIONTB30BaTh
TEXHOJIOTUYECKUE HOBALMM U CIELUAIU3UPOBAHHBIE NIPOrPAMMHBIE
NpOAyKTHl B cdepe cepuca U TypusMma. JHe moxer mpumeHSTH
[IOJIy4eHHBIE 3HAHUS B IIpaKTH4YECKOM AesrtenbHOCTH. YHe Bmaneer
3HAaHWAMHM M HaBbIKAMM NPUMEHEHHS IOIY4YEHHbIX 3HAaHUN B
npodecCHOHAIBHON JesATeNbHOCTH. OTBEThl HOCAT HEJIOTHYHBIA U
HEYBEPECHHBIN Xapakrep.

«HEYJIOBJICTBOPUTEIIHLHOY
(menee 50 6amoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UIUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroaudeckue yka3aHusl 10 OPTaHU3AIUNA CAMOCTOSTEIbHON paOOThI 00yUYaIOIUXCS:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopast ompenenseT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUIUIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(OPMAITMOHHBIE CIIPABOYHBIC CUCTEMBD».



B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;

23



- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONOJHUTEIBHOTO MaTepraa;

- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKUE€ MOMEHTBI KaK:

- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PETIaMEHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JiesiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, dS¢pdextuBHOCT, TpuMeHeHust cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHIKCHHS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTBbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. PomanoBuu XK.A. CepBuCHas AesTEeNBHOCTH : yueOHUK. - MockBa: JlamkoB u K, 2013. - 284 c. - Tekcer :
anektponnbii  //  OBC  «KoHcynmpTaHT — CcTymeHTa By3a W MeaBy3a  [cait]. -  URL:
https://www.studentlibrary.ru/book/ISBN9785394012747 .html

2. Jlxon, P. BBenenue B rocTempuUMCTBO : Y4eOHOE MOCOOME I CTYJACHTOB BY30B, OOYyYarOIIUXCS IO
crienranbHOCTAM 10103 «coumanbHO-KYABTYpHBIA cepBUC U Typusm», 10102 «typusm». - 2022-03-26;
Brenenne B rocrenpunMctBo. - MockBa: FOHUTU-JIAHA, 2017. - 735 c. - Tekcr : anexkrponHsii // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81747.html

6.2 JlonosHUTENBHAS IUTEpATYpA:

1. Hazapkuna, B. A., Bnaasikuna, FO. O., llteinronsn, b. M. CepBucHas nesrenbHOCTb. [IpakTukym :
yduebHoe nmocobue. - 2025-02-05; CepBucHas nesarenbHocThb. [Ipaktukym. - HoBocubupck: HoBocubupckuit
roCyJIapCTBEHHBIN TexHndeckuili yausepeuret, 2014. - 100 c. - Tekct : anexkrponnsiii / IPR BOOKS [caiT].
- URL: http://www.iprbookshop.ru/45014.html

2. TapacoBa, H. B. CuctemMbl MaccoBOro oOCTY)KHMBaHHs : METOIWYECKHE YKa3aHUS K CEMHUHAPCKUM
3aHATUAM IO TUCIUIUIMHE «CEPBUCHAS NEATEIbHOCTbY». - Bech CpOK OXpaHbl aBTOPCKOro mpana; CHUCTEMbI
MaccoBOro ooOciyxuBaHus. - Jlumenk: Jlumeukuit rocymapcTBEHHBINH TexHUYeCKuid yHuBepcutet, ObC
ACB, 2012. - 24 ¢ - Tekcr : onekrpounbii // IPR  BOOKS [cait]. - URL:
http://www.iprbookshop.ru/17695.html

3. PomanoBuu XK. A., KamaueB C. JI. CepBucHas AeITeIbHOCTh : YUeOHUK. - 6-¢ U3M., mepepad. u AOI.. -
Mocksa: JlamkoB u K°, 2018. - 284 c. - Tekcr : anekrponnsiii / DBC «YHuBepcurerckas Oubnnoreka
onnaitn» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=496155

4. AsanecoBa I.A. CepBucHas geiarenpHOCTh : Mcropudeckas U COBPEMEHHAsl IPAKTHKA,
NpeANpUHUMATEECTBO, MEHEKMEHT: Yueb. mocodue amns By30B. - M.: AcnekT [Ipecc, 2005. - 318 c.
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5. MantoxuH, U. C. CepBucHas AeSITENBHOCTD : KOHCHEKT JeKuuid. - 2024-01-18; CepBucHas 1eAT€IbHOCTD.
- Camapa: Camapckuil rocyJapCTBEHHBIM apXUTEKTypHO-cTpouTenbHblid yHUBEpcuteT, ObC ACB, 2014. -
64 c. - Tekcr : anexrponusii // [PR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/29794.html

6. Ne 3 (54), 2015

7. Cu3zoBa, JI. A. busHec-miaHupoBaHue B TypusMe : yueOHoe mocodue. - Bech cpok oxpaHbl aBTOPCKOTO
npaBa; busnec-mnanupoBanue B Typusme. - MockBa: Poccuiickuil HOBbIM yHuBepcurert, 2010. - 144 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/21264.html

6.3 VlHble HICTOYHUKHU:
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