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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NEeSITENIbHOCTH, B TOM  4YHCle, B  OpraHU3aluH
MIPOU3BOACTBEHHO-TEXHOJIOTUYECKUX IIPOLIECCOB
MPEeINPUATHI HHAYCTPUU TOCTEIPUMMCTBA U CEPBHCA

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

2134567

2131415617

1|3D-monenmupoBanue

2 |History&Technology

3| ABTOMaTH3MPOBAaHHEIE
CHUCTEMBI B 0a3bl
JTAHHBIX

4| AHanuTHyeckoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 | buzHec-mannpoBaHu
€ ¥ POEKTHPOBaHNE
NpEANPUATUNA cepBUCa
U TypHu3Ma




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Benukue Yunrens
YEJI0OBEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuwus, Byaner,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

T'eonndpopManoHHbIC
TEXHOJIOTHHU B
npodeccrnoHaTbHON
JeSITETIbHOCTH

13

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUUUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (QpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Kommnbroreproe
MOJIETUPOBAaHNE U
MPOEKTUPOBAHUE B
cepBmuce

23

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




24

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

28

Jloruka

29

MeHeKMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

31

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

MoTtuBanysa u
CTUMYJIUPOBAHHE
TPYJAOBOMH
JIeSITeIbHOCTH

36

Haioroo6noxenne
OnsHeca

37

Haponasbie o0Opsist 1
MPa3IHUKA

38

Hopme! u ipaBusia
COBPEMEHHOTO
JTHKETa

39

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHON Cpebl

40

Opraam3anus u
MIPOBEJICHHE
MapKETHHIOBOTO
UCCIIeTIOBAHUS
(oHJIAalfH-0TIPOCOB)

41

Opraam3anus
TYPHUCTUYECKOTO
Ou3Heca




42

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(opmanuei

43

OCHOBEI
apryMeHTaIuu

44

OCHOBEI
BHIE00JIOTHHTA

45

OcHOBEI
KOTIMpalTHHTa

46

OCHOBEI JIOTHKHA

47

OCHOBEI
MIPEI0CTABICHUS
KWITHITHO-KOMMYHAJTh
HBIX YCIyT
HACEJIEHHUIO

48

OCHOBEI
paIrMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

49

OcHoBBI cyneOHON
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

50

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

51

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

52

OTeueCcTBEHHBIN U
3apyOCIKHBIH OTIBIT
opranuzanuu chepsl

yCIIyT

53

TToBenenue B
MyOJIMYHBIX MECTax

54

IloBcenHEeBHEBIE
PasroBOPEI

55

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBpPEMEHHOM
IICUXOJIOTHH

56

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIKM TOYKa
JIMYHOCTHOT'O pOCTa

57

HpaBOBBIe OCHOBBEI
MpUPOAOIIOIb30BaHNA

58

IIpakTuky™m 1o
UTPOTIEIarOTUKE

59

[Ipuxnanusle
reonH(popManroHHbIE
TEXHOJIOTUH

60

IIpumenenue BIIJIA B
MOCTPOEHUH
MIPOCTPaHCTBEHHBIX
Mojenen




61

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

62

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

63

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

64

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

65

IIpoexTupoBaHue
MpoIecca OKa3aHus

yCIIyT

66

IIporuBogeiicTBue
KOPPYIIINH U
(dhopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

67

Ilcuxuka u Mo3T

68

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

69

Ilcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponecaaroruku

70

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

71

Pecypcol ungycTpun
TOCTETIPUUMCTBA U
cepBHca

72

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

73

Pycckas ycaneOHast
KYyJIBTYpa

74

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

75

CBATHIHU
Tam0O0BCKOTO Kpas

76

CepBuC MallluH,
o0opynoBaHus,
HH)XEHEPHBIX CUCTEM

77

CoBpeMeHHast
cucTemMa
rOCyIapCTBEHHOTO
PeryIUpOBaHUS U
ynpaBieHust cepsr

yCIIyT




78

CoBpeMeHHbIE
TUC-Texnonornu

79

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

80

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

81

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0JIOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIACTHKE

82

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

&3

CoBpeMeHHbIE
POOIEMBI
¢unocodun

&4

CoBpeMeHHbIE
pecypcocbeperaromnue
TEXHOJIOTUU

&5

CoBpeMeHHbIE
TYPHUCTHUCCKHE
MPOIYKTHI:
(hopMupoBaHue 1
peanuzaius

86

CoBpeMeHHBIN
KIIMEHTCKUI CEPBUC

87

CounaabHbBIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

88

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

&9

TekcT 1 JucKypce B
HuTepHete

90

TeXHOJIOTUH AET0BOIO
o01IEeHNs

91

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

92

TexHoIOTHA B
OpTraHu3aIus
TOCTHHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

93

TpeHuHr
«Maitaa-putHec»




94| Ynpasnenue + +
pecypcaMu U
MOJpa3IeNeHUsIMU
NpEeaIpUATUI
UHAYCTPUHU
TOCTENPUHUMCTBA U
cepBuca

95 |Ynpasnenne + +
I poBOA
HH(DpaCTPYKTypoi
CEPBUCHOTO
TPEATIPHUSITHS

96 [dmnocodckoe u + +
HPaBCTBEHHOE
colepKaHUe
CBAIIEHHBIX KHUT

97 |@okyc-rpynma Kak + +
MeTOoJT cOopa JaHHBIX

98 | XumMuueckast + +
AHAJIUTHKA B
MEQUIINHE

99 | XuMuueckuii anaans | + +
MIPUPOJHBIX OOBEKTOB

100 |YenoBek Ha BOiHE Kak + +
COIMOKYJIBTY PHBIN
(heHOMEH

101 |[DxoHOMMKA + +
IIPUPOIOIIOIb30BAHUS

102 | OxoHOMUKO-TIpaBOBBIE | + +
ACTIeKTHI CO3JaHUs U
pa3BUTHS
COOCTBEHHOTO
OusHeca

103 | OkcnepTu3a u + +
JIMarHOCTUKA
00BEKTOB cepBHCa

104 | 9ueprospdpeKTHBHOCT + +
b U
3HEprocOepeKeHIE B
KWITHITHOU cdepe

105 |[9¢dexTuBHOCT + +
I (POBBIX CEPBHCOB

106 |FOBeHanmsHOE TIPaBO + +

107 [SI3bIK KaKk OOBEKT + +
CyleOHOM IKCTIEPTU3BI

108 | SI3pIKOBast IMYHOCTE B | + +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

Jucuunnuna «Opranuzanus MNPOU3BOJCTBEHHO-TEXHOJOTUYECKUX IMPOLECCOB MPEANPHUATHI HHIYCTPUU
TrOCTEIPUMMCTBA M CEpBUCAa» OTHOCUTCA K dYacTh, (GopMUpyeMOW YydyacTHHKaMH 00pa30oBaTelbHBIX
oTtHomeHu#, ydeOHoro mana OIl mo manpasnenuto moaroroBku 43.03.01 - Cepsuc.

JucuunnuHa «Opranusanus MNPOU3BOJACTBEHHO-TEXHOJOTUYECKUX IMPOIECCOB MPEANPHUATHI HHIYCTPUU
rOCTENPUUMCTBA U CEPBHUCA» U3y4yaeTcs B 7 cEMeCTpe.



3.00beM u conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 2 3.€.

Ounas: 2 3.€.

11

Bun yueOHOM paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)

O0mas Tpy10€éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 24 8
Jlexuuu (Jlexummn) 12 4
[Tpaktuueckue (IIpakr. pab.) 12 4
CamocrosrenbHas padota (CP) 48 60
3auer - 4
3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pa31[ena/ TEMBbI Jleknun Hp aAKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
7 cemecTp

1 OCHOBBI CobecenoBaHue;
TOCTUHUYHOIO U 4 1 ) i 4 |6 Omnpoc;
pECTOpPaHHOTO TectupoBanue
MEHEI)KMEHTA

2 OKOHOMHYECKAS CobecenoBaHue;
cpena Omnpoc;
MpeIPUHUMATENBC TectupoBanue
Ec;npixle;;:nbﬁocm ) 1|2 1 2 | 10
PECTOPaHHO-TOCTUH
WYHOTO OHU3HEca 1
METOIbl €€ aHaN3a.

3 ®opMBbI yIIpaBICHUS CobecenoBanue;
TOCTUHUIIAMU U 2 - 2 I (12|14 Omnpoc;
pecTopaHamH. TectupoBanue

4 VYnpasieHnue CobecenoBanue;
OCHOBHBIMH Ompoc;
ciryk06amu 2 b4 SRR TGCTI/III;)OBB.HI/IG
TOCTUHUIIBI

5 MenemKMeHT CobecenoBanue;
MIPOLIECCOB Ormpoc;
00CITy>)KUBaHHS B 2 1| 2 1 |12 | 16 [IpakTnueckoe
pecTopaHHOM 3a/laHue
ousHece

Tema 1. OCHOBBI TOCTUHMYHOIO ¥ pecTOpaHHOro Menex:xkMenra (YK-6)
Jlekumus.

['ocTHHUYHBINA U PECTOPAHHBIA MEHEIHPKMEHT: CYLIHOCTb, LIEJIN U 3a]1a41
XapakTepucTuKa MpeIpUsTUs HHIYCTPUU TOCTEIIPUUMCTBA KaK 00BEKTa yIpaBIICHUsL.

KoHuenuus pecTopaHHOrO M TOCTMHUYHOTO MPOAYKTA: CYIIHOCTb, YPOBHH, COCTABIISIOIINE AJIEMEHTHI.
CymHocTb, Ki1accuuKalys 1 0COOEHHOCTU TOCTUHUYHBIX YCIYT.



12
IIpakTH4Yeckoe 3aHATHE.
. Muccus u punocodus npeanpusitust PI'b Ha coBpemeHHOM dTare.
. OcHoBHEBIE YCPTHI YIIPABJIICHUA B COBPCMCHHBIX MPCYCIICBAIOIINX aMCPUKAHCKUX KOMITAHUAX.
. EBponelickuii MEHEIKMEHT: repMaHCcKas MOJIeIb MEHEPKMEHTA, IIBEJICKas MOJEIIb MEHEI)KMEHTA.
. OCOOEHHOCTH SIMOHCKON CHCTEMBI YITPABICHHUS.
. A3zuarckas MoJieJib MEHEI)KMEHTa

1

2

3

4

5

6. PazButHe nuaycTpun rocrenpuumcTsa B EBpore.

7. DBOMIONMS aMEPUKAHCKOW UHIYCTPUH TOCTEIPUUMCTBA.

8. MexryHapojHas KiaccupuKaiys CpeCcTB pa3MELCHHS.

9. OcobenHocTH Kiaccupukay roctuHul B Poccun.

10. Ananu3 cocTosiHUSI MHAYCTPUM rocTennpuuMcTBa B Poccun u B Mupe.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.

1. OcHoBHas nens ynpasinenus npeanpustiuem PI'b

2. 3amaum ynpasnenus npeanpusituem PI'b.

3. XapakTepucTuka npeAnpusTHI HHAYCTPUH TOCTEIPUUMCTBA KaK 00bEKTa YIIPABICHHUS.

4. KoHnenuusi peCTOpaHHOTO ¥ TOCTHHUYHOTO ITPOYKTA.

5. Ocob6eHHOCTH TOCTUHUYHBIX YCIIYT.

Tema 2. JkoHOMHMYECKAsI cpea NPeANPUHIMATEIbCKOH 1eATeJIbHOCTH HA PbIHKe
PeCTOPAaHHO-TOCTUHMYHOIO OU3Heca U MeToabl ee aHaau3a. (YK-6)

Jlexkuus.

BHyTpeHHsIsI cpefa TpeANnpHUsITHS PECTOPAHHO-TOCTUHHYHOTO Ou3Heca. BHeNHsAs cpema NpeanpusTus
PECTOPaHHO-TOCTHHUYHOTO OM3Heca. MeTobl HCCIeIOBaHMSI CPEIbl PEANPUHIMATEIBCKOM A TEITBHOCTH
(SNW-ananu3, PEST-ananu3 u SWOT-ananus).

IIpakTH4eckoe 3aHATHE.

1. ITpoBeauTe aHany3 BHYTPEHHEH Cpebl KOHKPETHOM roCTUHUIBI KpacHOgapCcKoro Kpas, €€ CHIIbHBIX U
cnaberx cropoH (SWOT-anamu3. SNW-ananus).

2. IlpoBemute ananmu3 BHemHed cpenbl opranuzanuu (SWOT-ananus. PEST-anann3) KOHKpETHOTO
npennpusitus nutanus KpacHogapa.

3. IlpoBemure ananu3 BHemHed cpenbl opranm3anuu (SWOT-anamus. PEST-ananu3) koHKpeTHOM
roctuHuUIbl KpacHogapckoro kpas

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. AHanu3 BHEIIHEW U BHYTPEHHEH Cpeibl; B3aUMOJICUCTBUE CPEbl M TPEATPUATHS
pECTOPaHHO-TOCTUHUYHOTO OM3Heca.

2. CocTaBmstomue BHEIIHEH Cpebl IPEANPUATHS PECTOPAHHO-TOCTUHHYHOTO OM3HEeca
3. BHyTpeHHss cpeaa NpeanpusTHs peCTOPaHHO-TOCTUHUYHOTO OM3HECa
4. Ilepconan npeanpustus PI'b kak 0CHOBHOM 3JIEMEHT €ro BHYTPEHHEN CPEbI.

Tema 3. @opmbl ynipaBjieHUus1 rocTHHMIAMU U pecTopanamMu. (YK-6)
Jlekumus.

[Tonsitue dhopm ympasnenus npeanpusitueM PI'b. Cucrema ynpasnenus npennpusitueM PI'b Ha ycmoBusx
(dbpanyvaiizunra. YnpaplieHHe TOCTHHUYHBIMU LeTIsiMU. KOHTpakTHOE yrpaBiieHue.

IIpakTnyeckoe 3ansATHE.

1. OpranuzannoHnsbie (GOpMBI YIIPABICHUS NPEANPUATHAMA HHLyCTPHH TOCTETIPUUMCTBA, ITOTYYHBILINE
PacIpOCTPAHEHUE B MEXKAYHAPOJHOMN MPAKTUKE

2. KoHTpakTHOE yIpaBieHUE: IPEUMYILECTBA U HETOCTATKH
3. CpaBHuUTENBbHAS XapakTepucTuka Gpopm ynpasnenus npeanpustusimu PI'b
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. Ocobennoctu ¢panyaiizunara B Poccun
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
. Ilonsitne popm ynpasnenus npeanpusitueM PI'b.
. Cuctema ynpasnenus npeanpustuem PI'b Ha ycinoBusix ¢ppandaiizuara.
. YripaBjieHue TOCTUHUYHBIMU IETISIMU.
. KonTpakTHO€E ynpaBieHue.
. IIpeuMy1iecTBa U HEAOCTATKU YNIPABIECHUS 110 KOHTPAKTY
. [loroBop koMMepueCcKoil KOHIIECCUH.

AN N BN W N

Tema 4. YnpapiieHne 0CHOBHbIMH cayk0amu rocruaunbl (YK-6)
Jlexknus.

CocraB, BUABI M OpPraHU3ALMOHHAS CTPYKTYpa OCHOBHBIX CIYKO TOCTMHHYHOTO Komiuiekca. CiyxOa
OponupoBanus. Cnyx6a npuema u pasmenienus. Ciyx6a obcmyxuBanusa. Cryx0a 3SKCIUTyaTalluu
HOMEpHOTO (hOHJIA.

IIpakTnyeckoe 3aHsATHE.
1 JlaiiTe XapaKTepUCTUKY TUIIOBOM CTPYKTYpPHI JIFOOOTO N3BECTHOTO BaM TOCTMHUYHOTO KOMILIEKCA.

2 PaszpaboraiiTe OpraHu3aIlMOHHYIO CTPYKTYpPY BUPTYaIbHOW TOCTHHHIIBI, €€ Ha3BaHUE, MUCCHIO, T1EJIH,
3a]1a4u, BUJIbI 1€ATEIbHOCTH, COCTaB TOCTUHUYHBIX YCIYT, (GOpMy yIpaBlieHus, OpeH .

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. [TepcoHan KOHTaKTHBIX CITY>KO TOCTUHUYHOTO NPEINPUSATHS: TTIOHITHE, COCTaB, TPEOOBaHUSI.
2. TpeboBaHus K IEPCOHAITY CITY>KOBbI pUeMa U pPa3MEIICHUS
3. DK30THYECKHE PECTOPAHBI MUpa

Tema 5. MeHexxMeHT npoueccos 00c1y;kMBaHusi B pectopanHoM On3Hece (YK-6)
Jlexknus.

CocraB, BUABI M OpPraHU3ALMOHHAS CTPYKTYpa OCHOBHBIX CIIYKO TOCTMHHYHOTO Komiuiekca. CiyxOa
OponupoBanus. Cnyx6a npuema u pasmenienus. Ciyx6a obcmyxuBanusa. Cryx0a 3SKCIUTyaTalluu
HOMEpHOTO (hOHJIA.

IIpakTnyeckoe 3ansATHE.
1. Pa3zpaboraiiTe OpraHu3alluOHHYIO CTPYKTYPY BUPTYaJIbHOTO PecTOpaHa, ero Ha3BaHUe, MUCCHIO, 11T ,
3aJja4M, COCTaB MOApA3ACICHUN, GOpMY yIpaBieHus, OpeHI.
2. Pazpaboraiite bu3Hec-1u1aH OTKPBITHS pECTOpaHa
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. Meroauka pa3pabOTKH KOHLIETIIIUH PeCTOpaHa
2. CocTaB 1 BHJIBI OCHOBHBIX CIIY»KO pecTtopaHa.
3. OcobeHHOCTH OpraHu3aly MUTaHUs B TOCTUHHUYHOM KOMIUIEKCE
4. ITonsiTue KEUTEPUHTA
5. 3HaueHne KeHTepHHra JUIsi TOCTUHUYHOTO OM3HEeca

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

7 cemecTp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:



No  [HaszBanue tembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3bl
1. OcHOBEI Cobeceno 5 CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTelis
TOCTUHUYHOTO U | BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUYECKOTO 3aHATHUS C IENbI0 Ooee
PECTOpaHHOTO 0OCTOSITEILHOTO BEISBIICHUS MX 3HAHUH 10 ONpEACICHHOMY pa3jieny,
MEHE/DKMEHTA Teme, npobieMe U T.II.
Omnpoc 5 VYCeTHBIE  OMpoCcC MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:
- MPaBUWJIBHOCTh OTBETA 10 COICPIKAHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATEILHOCTh OTBETA;
- JIOTUKA M3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISIIHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCITOJTb30BaHKE JIOTOJIHUTEIIEHOTO MaTepraa;
-  palMOHAILHOCTh HCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJlaHue
Tectupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% Bompocos B
aHue Tecre
5 Ganya — CTyAEeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCoB B TecTe
3 Gamy — CTy[IeHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.
1- menee 25% mpaBUIIBHBIX OTBETOB OAJIOB HE JaeT
2. |9xonomuueckas | Cobecemno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPEenoIaBaTes
cpena BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MpeanpUuHIMAaTe 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
JIECKOM TeMe, podIeMe H T.I1.
JAEATEIIBHOCTH Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
Ha pbIHKE (bpOoHTANIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
pECTOpPaHHO-TOC KaueCTBa YCTHOTO OTBETA MOJJICIKAIIETO OLICHKE:
THHUYIHOTO - IPABUJIIBHOCTB OTBETA IO COACPKAHUIO;
OusHeca u - TIOJTHOTA U TITyOMHA OTBETA;
MCTOIBI €C - CO3HATEJIILHOCTh OTBETA;
aHaJn3a. - JIOTHKA U3JI0KEHUS] MaTepruana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATJISIIHBIX
MOCOOU M TEXHUYECKUX CPENICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh WCIONB30BAHHSA BpPEMEHH, OTBEJIEHHOTO Ha
3a/laHue
Tectupos 10 10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue TecTe
5 Ganna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% mpaBWIBHBIX OTBETOB OAJLIOB HE JacT
3. Dopmbl Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
yIpaBICHUS BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUYECKOTO 3aHATHUS C IENbI0 Ooee

TOCTHHULIAMH U
pecTopaHamH.

OOCTOSITENIEHOTO BBISIBIICHUS UX 3HAHHUH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJaHne
TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
aHue(KOH TECTE
TPOJbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
i cpe3) 3 Gamy — CTy[EHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.
1- menee 25% mpaBUIIBHBIX OTBETOB OAJIOB HE JaeT
VYmpasneane | Cobeceno 5 CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPenoIaBaTes
OCHOBHBIMU BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbIO Oosee
ciry0amu OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
TOCTHHUIIBI Teme, npodieMe U T.1I.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  Pa3ldYHBIX (opMax:
(bpOoHTAIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NIPHEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVIIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue
Tectupos 10 10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
aHue TecTe
5 Gamnna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% mpaBWIBHBIX OTBETOB OAJLIOB HE JacT
Menemxment | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
MPOLIECCOB BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
o0CITy>KUBaHUS OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,

B PECTOPAHHOM

Teme, npobieMe U T.II.
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busHece Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalUOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJlaHue
IpakTu4 10 10 6amma — cTyAeHT BHIOIHWI paboTy 0e3 omnOOK U HEeT0UETOB;
ecKoe 9-8 Oamra — CTyAeHT BBIIONHUAJI PabOTy, AOMYCTUB OIIMOKY W WIH
3ananue( HEJIOYET;
KOHTPOJIb 7-6 Oamna — CTyAEHT NPaBHIBHO BEHITIOJNHWI HE MEHEE IOJIOBHHEI
HBIIi paboTHI WK JOIMyCTHI He 0oJiee IBYX IpyOBIX omrOoK, mim He Oonee
cpe3) OIHOMW TPyOoOif U OMHOW HErpyOOi OMMOKKM W OJHOTO HEIOuYeTa, WU
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN W TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IMPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
5-1 Gamma — CTyOEHT MNPABWIBHO BHITIOJHWI MEHEE ITOJOBHHEI
paboTHI, TOMYCTHII HECKOJIBKO HEIOUETOB
6. IIpeMuansHbIC OaITHI 20 - 32 TIPOCKT, BHINOJHEHHBIA IO 3aka3y paboromarens U
peann30BaHHEIN Ha MpaKkTHKE — 15 6aios;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl M0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6auios;
- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;
- myOnHWKamusi CTaThMl 1O TEMaTUKE W3y4aeMOW IUCIHMILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / Marepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xypHaie u3 nepeuns BAK —5/15/20
7. |WHnuBumyanpHBIC 3aaHUS, 70 CryneHT wWMeeT BO3MOXKHOCTh HaOparh Oauiel 3a ceMecTp,
C TIOMOIIBI0 KOTOPBIX MpEeOCTaBMB  BO  BpeMs  IPOMEXKYTOYHOW  arTecTaliil  Bce
MOKHO HaOpaTh BEITIOJTHEHHBIE 3a/1aHUs, B T.4. [0 KOHTPOJIBHBIM Cpe3amM
JIOTIONTHUTENIbHBIE OaIIbI
8. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeUTHHIOBOWM OICHKA IO JUCUUILNIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 6ayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Onpoc

Tema 1. OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO MEHEIKMEHTA

1. OcHoBHas nens ynpasinenus npeanpustiuem PI'b
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2. 3apaun ynpasneHus npeanpusituem PI'b.
3. XapakTepucTuKa NpeANnpusITHI HHAYCTPUHN FOCTEIPUUMCTBA KaK 00ObEKTa YIIPABICHHUS.
4. KoHuenuus pecTOpaHHOIO U TOCTUHUYHOTO IIPOYKTA.
5. OcoOEHHOCTH TOCTUHUYHBIX YCITYT.

Tema 2. DxoHOMUYECKas cpea MPEANPUHIMATEIbCKON AEATEIbHOCTH HA PHIHKE
PECTOPaHHO-TOCTUHUYHOTO OM3HECa U METO/IbI €€ aHaJIH3a.

1. dakropsl BHYTpPEHHEN U BHENIHEN cpeabl npeanpustus PI'b
2. Pabouas cpena (BHEUIHsISI cpeia MPsIMOTO BO3ICHCTBHUS) U €€ COCTaBHBIC SJIEMEHTHI.

3. Mera-cpena (BHEWIHSsE cpella KOCBEHHOTO BO3/IEWCTBHS) M OLIEHKAa €€ BIMSHHUS Ha MEPCIEeKTHBBI
MpeIPUHUMATENIBCKOM IS TEIbHOCTH.

4. ITonsiTue BHyTpeHHEU cpenpl npeanpustus PI'b
5. AHanu3 BHEIIHEN U BHYTPEHHEN Cpeibl

Tema 3. @opMbl ynipaBieHUs TOCTUHHUIIAMUA U PECTOPAHAMM.
1. Ilonsitue popm ynpasnenus npeanpusitueM PI'b.
2. Cucrema ynpasnenus npeanpustiaem PI'b Ha ycnoBusax ¢hpanvaiizuara.
3. YnpaBneHue roCTUHUYHBIMU LENSIMU.
4. KoHTpakTHOE yIpaBIICHUE.
5. IlpeuMyiecTBa U HEAOCTATKU YIIPABIICHUS 110 KOHTPAKTY
6. JIoroBop KOMMEpYECKOM KOHIIECCUU.

Tema 4. YnpaBneHre OCHOBHBIMH CITYKOaMU TOCTHHUITBI
1. Cnyx06a yrpaBieHus HOMEpHBIM (DOHIOM: THUIIOBAasI OPTCTPYKTYpa, OCHOBHBIC (DYHKITHH.

2. OcHOBHBIE TIOAIpa3/ICTICHHUS CIIY>KOBI YIIPaBJICHUs HOMEPHBIM (DOHIOM: CITy>k0a OpThe, ciyx0a npuema u
pa3MeleHHs TOCTe, ClTy>k0a TOPHUYHBIX, UX Ha3HAUCHUE U (PYHKIIUH.

. Pactipenenenue o6s3aHHOCTEN B YIIPAaBICHUHA HOMEPHBIM (DOHIOM.
. ukm oOCTyKMBaHUs MTOCETUTEIICH.

. XapaKTepuCTUKA BUJIOB CPEACTB pPa3MEIICHHUS.

. City»x0a OpOoHUpOBaAHUS.

. MeTozp! 1 TUIIBI OPOHUPOBAHUSI.

00 3 N L W

. Cimy>»6a OTIONHUTENBHBIX YCIIYT: BUIBI U OCHOBHBIE (DYHKIIHH.

Tema 5. MeHeKMEHT MTPOIIECCOB OOCTYKUBAaHMS B PECTOPAHHOM OM3HECE
. Metonuka pa3paboTKu KOHIEIIINH pPECTOpaHa
. CocraB 1 BUbI OCHOBHBIX CIYX 0 pecTopaHa.
. OCOGCHHOCTI/I OopraHu3alv MUTaHUAd B TOCTUHUYHOM KOMIIJICKCC
. [lonsiTne kerepuHra

[ I S U R S

. 3HaueHe KeHTepuHra JJsi TOCTUHUYHOTO On3Heca
IIpakTH4Yeckoe 3a1aHue

Tema 5. MeHeKMEHT MPOLEccCOB 00CITy)KUBAaHUs B PECTOpaHHOM On3Hece

1. Pa3paboraiiTe OpraHu3allMOHHYIO CTPYKTYpPY BUPTYaJIbHOTO PECTOpaHa, €ro Ha3BaHUE, MUCCHIO, 1IEJIH,
3a/1a4M, COCTaB MOApa3AelieHnid, GopMy yrpaBieHus, OpeH .
2. Pazpaboraiite bu3Hec-mian OTKPBITHS MPEANPUITHS HHIAYCTPUU TOCTEIIPUUMCTBA (pecTopaHa).



CobecenoBanmue

Tema 1. OCHOBBI TOCTUHUYHOTO U PECTOPAHHOI'O MEHEKMEHTA
. Kpurepuu knaccudukanuu cpeacTs pasMenieHus.
. XapaKTepUCTUKA OCHOBHBIX I'PYII FOCTUHULL.
. Muccus u uenu ynpasiienus npeanpusituem PI'b

W N =

. KOHL[GHI_II/ISI PECTOPAHHOIO U TOCTUHHUYHOIO ITPOAYKTA: CYIIIHOCTb, YPOBHHU, COCTABJIAIONINEC 3JICMCHTBI

Tema 2. DxoHOMUYECKAs cpefia MPEANPUHUMATEIbCKON IEITEIbHOCTH HAa PhIHKE
peCTOpaHHO-TOCTUHUYHOTO OM3HECAa U METObI €€ aHaN3a.

. Metonuka npoeaenuss SWOT-ananuza

. Meroauka nposenennst PEST-ananuza

. BaumopeiicTBue BHeLIHEH Cpebl U MPEANPUSTHS PECTOPAaHHO-TOCTUHUYHOTO OM3HECA.
. SNW-aHanu3 kak MeToj UCCle0BaHus BHyTpeHHEN cpenbl npeanpusitus PI'b

[ S U R S

. KOHKypeHTBI Kak 311eMEHT BHEIIHEN Cpeibl MPEeIpUsATHS pECTOPaHHO-TOCTUHUYHOTO OM3HEca

Tema 3. ®opMbl ynipaBieHUs TOCTUHHUIIAMUA U PECTOPAHAMM.
1. Otumonorus TepmuHa "ppanuaiizuar"

2. Haubonee pacnpocTpaHeHHbIE B MEKyHAPOIHON MPAKTUKE (POPMBI YIIpaBICHUS MPEITPUITUIMH
rOCTEeNPUUMCTBA

3. ConmeprxaHue KOHTPAKTOB Ha YIIPaBJIeHHE (CEMb OCHOBHBIX MOMEHTOB)
4. ITpaBooTHOIIEHUS MEXIY (paHUaiizepoM U ppaHuaiizu
5. Kimaccuueckas monens ¢paHvaiizunra

Tema 4. YnpaBneHre OCHOBHBIMH CITYKOaMU TOCTHHUITBI

1. Cnyx6a MapkeTHHra U npojax. OCHOBHbIE HA3HAUYEHUS CITYKObl: MAPKETUHTOBAsl 1€ATEIbHOCTD, aHAIN3
KOHBIOHKTYPBI PbIHKA U T.1I.

2. Ilepconan KOMMEpPYECKOM CITy>KOBI U €r0 (DyHKITUH.
3. MnxeHepHO-TeXHUYEeCKas CITyk0a.

4. OCHOBHBIE TTOIPA3ICICHUS TEXHUUECKON CITYXKOBI: TEKYIIETr0, KaUTaIbHOTO PEMOHTA MTOMEIIICHHH,
noep KaHus paboThl Pa3TUIHBIX CUCTEM, OAaHHO-TIpauYeYHBIA KOMOMHAT, CaJJ0BOE XO35HUCTBO.

5. Opranu3zanusi TeXHUYECKHUX CITyKO0, IepcoHal.

6. Opranuzanusi 1 0COOCHHOCTH JCSITEIbHOCTH CITYKObl 0€30IaCHOCTH.

7. Ciryx0a ynpaBieHHs IEPCOHATIOM: COCTaB, Ha3HaYeHHUE, (GYHKIMN B 3aBUCUMOCTH OT TUIIA U pa3MEPOB
HpeANPUATHS.

8. MenunuHcKas cimyk0a: 3a1aau U QyHKITHH.

9. ®unancoBas cimyx0a: CTpykTypa 1 ()yHKIIMOHAJIbHOE Ha3HAYCHUE.

Tema 5. MeHeDKMEHT MPOLEccOB 00CITy)KUBAaHHs B PECTOpaHHOM On3Hece
1. OpranuzainmoHHas CTpyKTypa yInpaBieHHUs] peCTOPAHOM
2. ®opMUPOBAaHUE CUCTEMBI YIIPABJICHUSI PECTOPAHOM
3. OCHOBHBIE KaTeropuu NnepcoHana NpeanpusTHil TUTaHU
4. Buppl yciyr, peAoCTaBiIsieMble MPEANPUITUIMU MATAHUS, UX XapAKTEPUCTUKA

5. [lepeuncnute 1 gaiiTe KpaTko OMMCaHUE 3apyOeKHBIX CETeH B CUCTEME OOIIIECTBEHHOTO MTUTAHUS Ha
POCCHIICKOM pBIHKE.

TecrupoBanue
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Tema 1. OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO MEHEI)KMEHTA
1. CkosbKo ypOBHEN yNpaBiIeHHsI TOCTUHULIEH CYIIECTBYET:
1) 2 ypoBHs
2) 3 ypoBH4
3) 4 ypoBHs
2. Metpnotenu u crapiue OQUIIMaHTBl OTHOCSITCA K:
a) BBICILIEMY YPOBHIO YIIPaBIEHUs OTEIEM
b) HU30BOMY YPOBHIO yIpaBJICHUS
C) CPEHEMY YPOBHIO YIIPaBICHHUS
3. OcHoBHOE pabouee BpeMsi YIIPaBICHIIbI BHICIIETO 3B€HA TPATAT Ha:
a) IPUHATHE CTPATETUYECKUX PEIICHUI
b) otnauy pacnopspkeHHA
C) IPUHATHE ONEPATUBHBIX PEILICHUH
d) ucronHUTEIBCKHE PAOOTHI

4. COBOKYMHOCTb ONpeAENEHHBIX YCIOBUNA U pab0YMX MPAaBWII Ui BHIOJIHEHHS] KOHKPETHBIX MPOLEAYD U
oreparyii no o0CIy)KMBaHUIO, PACTIONIOKEHHBIE B OIIPEICIIEHHOM 1MOCIe10BaTeIbHOCTH B TPOCTPAHCTBE U
BO BPEMEHU:

a) TexHomorust 00CITyXKUBaHUS

b) nporecc o6CTyKUBaHUS

C) aCCOPTUMEHT YCIIyT

d) kauecTBO OOCTYKUBaHHS

5. Toctu B oTene 00CITyKUBAIOTCA:

a) 10 3aMKHYTOMY TE€XHOJIOTMYECKOMY IHUKITY

b) mo oyepeHOCTH NOCTYTIIICHUS

c¢) caagana «V.I.P.», 3aTem cTanaapt kiacca

d) ¢ 7.00 0o 22.00

6. Uto siBNsieTCS COBPEMEHHOMN KOHIICTIIIEH 00CTy)KUBaHMsI B TOCTUHUIIE?
a) 3a060Ta 0 OCTOSIIbIIE

b) BeICOKOE KaueCTBO IO JOCTYITHOM IIeHE

C) UHIUBUAYATbHBINA TOAXOM K KOXKIOMY

d) «all inclusive»

7. Kem npezcTaBiieH BbICILIUI YPOBEHb yIPaBICHUS TOCTUHULIEH ?
a) Bragenbuem u ['eHepanbHBIM TUPEKTOPOM

b) MeHemkepoM JenapTraMeHTa

c¢) [maBHBIM MeHeKepOM OTeNs

d) Crapmum noptee

8. MeHemkepamMu CpeIHETO 3BEHA YIPABICHUS IPUHUMAIOTCS PELICHHUS. . .
a) CTpaTeruueCcKol HapaBICHHOCTH

b) TakTHYecKOTO Xapakrepa

C) OIIEPaTUBHOTO yNPABICHUS

d) Texymue

9. Bnagenbiiem oTesst MOXKET OBITH ...

a) 4aCTHOE JIUIIO0

b) kopriopauus

c) oba oTBeTa BEPHBI

10. O6s13arenbHbIE K HCTIOTHEHUIO TEXHOJIOTHYECKHE IPEANUCAaHUS 110 BCEM OlepanusM Ha 00beKTe
BKJIFOYAIOT B ceOS -...

a) cTaHJapTHBIC TEXHOIOTUN O0CTYKUBAHHS
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b) uHIUBUYaTbHBIC TEXHOIOTUN
C) MacCOBBIE€ TEXHOJIOTUU
d) rubkue TeXHOJIOTUU

Tema 2. DxkoHOMUYECKAs cpefia MPEANPUHUMATEIbCKON IEITEIbHOCTH HAa PHIHKE
peCcTOpaHHO-TOCTUHUYHOTO OM3HECAa U METObI €€ aHaN3a.

1.K HaxyagHbIM pacxoziaM Ha MPOU3BOJCTBO YCIYTH TYPUCTCKO-TOCTUHUYHOTO KOMIUIEKCca  (TOCTUHUIIBI)
OTHOCSTCH ...

a) pacxo/bl Ha CTUPKY Oelibs

b) pacxomapl Ha Mebesrb HoMepHOTo (hoHIa

C) aIMUHUCTPATUBHO-YTPABICHUECKIE PACXOIbI

d) pacxonsl Mo 3apaboTHOM TIaTe 0OCITY)KMBAIOIIETO TIEPCOHAIA

2. Crneuunduka pplHKA MPEIMPHUITHI 0OIECTBEHHOTO MUTAHUS 3aKIIOYAeTCS . . .

a) B 0COOCHHOCTSIX MPEUIOKEHHS U CIIPOCa Ha KYJTUHAPHYIO MTPOILYKITHEO

b) B HE3aBUCUMOCTH Pa3BUTHS B PAMKaX PBIHKA IIPOTOBOJILCTBEHHBIX TOBAPOB

¢) B 000CO0JIEHHOCTH HAa BHYTPEHHEM PBIHKE CTPaHBI

d) B 060c001eHHOCTH Ha BHYTPEHHEM PBIHKE CTPAHBI, B HE3aBUCHMOCTH Pa3BUTHS

€) B paMKaxXx pBIHKAa MPOIOBOJBCTBEHHBIX TOBAPOB M B OCOOCHHOCTSX MPEUIOKEHHS M CIpoca Ha
KYJHHAPHYO TPOIYKIIUIO

3. Kanpkynauusa Ha mnpoaykuuioo (yciayru) mpeanpustus (TMoapasesieHus) OOIIeCTBEHHOTO MUTaHUs
OTIPEIEIIAETCS KaK ...

a) IOXO/ OT peaiu3aluy MNPOIYKIUU MepedyeHb OJtof, KyJIWHAPHBIX, MyYHbIX, KOHITUTEPCKUX U OyIOYHBIX
U3JENNUN, TOKYITHBIX TOBAPOB, IPEIOCTABISIEMbIX TOTPEOUTEIIO

b) npoxaxxHas 1ieHa rOTOBOM MPOTYKINU ce0eCTOMMOCTD €ANHHIIBI TPOU3BOICTBEHHOMN MPOITYKIINU
4. O60pOTHBIE aKTUBBI TOCTUHHUYHOTO MPEANPHUSATHS BKIIIOYAIOT B CEO ...

a) 3amachl ChIPbs

b) 3aTpaTsl B HE3aBEPIIEHHOM IPOU3BOICTBE

C) IGHE)KHBIE CPEACTBA TPAHCIIOPTHBIE CPEICTBA

5. D¢ heKTUBHOCTH UCTIONB30BaHUS OOOPOTHBIX CPECTB ...

a) XapakTepu3yloT (GOoHI00TaaYa,

b) hoHIOCTOMMOCTH NPOAYKIUH XapaKTepU3yI0T KO3(P(PUIIMEHT 000paYrBaeMOCTH,

C) CpemHsis MPOIOIKUTEIHFHOCTH OJJHOTO 000pOTa XapaKTePU3yIOT IPHUOBLIE,

d) penTabenbHOCTD TPOU3BOICTBA XaPAKTEPHU3YET aMOPTHU3ALIUS

6. K KanpKyJsSIMOHHBIM CTaThsiIM 3arpar TYPUCTCKO-TOCTMHUYHOTO KOMIUIEKCAa (TOCTHHHUIBI) MOXHO
OTHECTH ...

a) aIMUHUCTPATUBHO-YTPABICHUECKHE PACXOIbI

b) 3apaboTHyI0 TIIaTy 00CTYKHBAIOIIETO MIEPCOHATA

C) pacxonbl Ha CTUPKY Oebs

d) 3apaboTHYt0 M1aTy 00CITY>KHUBAIOIIETO MEPCOHATA,

7. BennuunHa, oTpakaroiasi KOCBeHHBIN A((PEKT OT HHIYCTPUA TypHu3Ma U TOCTEIPUUMCTBA, — 3TO ...
a) MJIaTeXHBINA OasilaHc

b) TypucTckas necTuHanus

C) TYPUCTCKHUI KJIacTep

d) TypucTCKUI MyJIBTHILUIUKATOP

8. CreneHb (U3MUECKOrO M3HOCA OCHOBHBIX (DOHIOB TOCTHHHUYHOTO WIJIM PECTOPAHHOTO MPEIIPUSTHS
3aBHCHT ...

a) OT BPEeMEHH HEMOCPEICTBEHHOTO NCIIOIb30BaHMUS OCHOBHBIX (POHIIOB
b) OT yclioBuiA, B KOTOPBIX UCIIOJIB3YIOTCSI OCHOBHBIE (DOHTBI

C) OT KBaIM(UKALIMH ITepcoHaa

d) OT HTHTEHCUBHOCTH UCIIOJIb30BAHMUS OCHOBHBIX (DOHIOB



€) OT aMOpTHU3aLUU
f) oT KauecTBa MCIIOIB3YEMbIX MAaTEPHAIOB

9. TloBbimennio 3()(HEKTUBHOCTH MPOU3BOJICTBEHHOM JEATEIBHOCTH TOCTUHHYHBIX U PECTOPAHHBIX
NPEANPUATHNA CTIOCOOCTBYET. ..

a) UHTEHCUBHOE Pa3BUTUE MIPEIIPUITUS

b) poct 06eMOB TTOTPEOISIEMOTO CHIPHS

C) COBEPILICHCTBOBAHKUE OPTaHHU3AINH TPY/Aa U IPOU3BOICTBA

€) pOCT YKciia paboTarOIIHNX

10. AmopTH3anus Ha OCHOBHBIE ()OHJIBI CTOMMOCTBIO 15 ThIC. py0. 32 eAMHHMILY ...

a) HAYUCIISIETCS €KETOTHO

b) HauKCHsSETCS EKEMECTIHO

C) HAUUCJISETCS €KEMECIYHO WM HEe HAYUCIISIETCS, [0 YCMOTPEHHUIO PyKOBOJICTBA MPEANPUATHS
d) He HauMcIsAeTCS

Tema 3. @opMbl ynipaBieHUs TOCTUHHUIIAMUA U PECTOPAHAMM.
1. Yro oTHOCUTCA K (hopMaM MpeanpHUsITUS YIPABICHUS TOCTEIPUUMCTBA:
a) ynpaBJeHHUE 110 KOHTPAKTY;
0) ympaBieHHe yepe3 J0roBop (hpaHyaii3uHra;
B) apeHaa
I') BCE BapHUaHThI BEPHBI;
2. Koraa Xoypa J[>kOHCOH Hayajl ynpaBisiTh CBOUMU OTEJISIMU?
a)1927r;
0)1815;
B)1999r;
r)1920r;
3. C Hayaza Kakoro rojia mojJy4usio MHUPOKOE PaCIPOCTPAHEHHUE YIIPABICHUE IO KOHTAKTY:
a) 1930;
b) 1970;
c) 1825;
d) 1999;
4. TlpeumymiecTBaMu yIpaBIeHUS IO KOHTPAKTY JJIsl yIPaB-JIAIOIICH KOMIIaHWU (MEHEeKepa) SBIstoTes: (2
OTBETA)
a) YBenuueHue 10X0J0B ¢ MUHUMAJIbHBIMU 3aTpaTaMu
b) I[ToHOE OTCYTCTBHE HEOOXOMUMOCTH BHITUIAT BIIAICIBITY
¢) 3aBHCUMOCTH OT (PMHAHCOBOTO TTOJIOKECHUS BIIJIEiIbIla
d) Ilpekpaiienre AeATEIBHOCTH, IOTEPSl PAOOTHI IO OKOHYAHHUHU (MCTEUEHUH) CPOKa KOHTPaKTa

5. HemocraTkaMu KOHTPAKTHOTO YIIpaBJICHUS JJIs BIIaebIa IPEANPUATHN 3aKITFOUAIOTCS B cieaytomeM: (2
OTBETA)

a) MakcHMabHBIH PUCK ¥ HEOOXOIMMOCTH BBIIJIATHl YIPABICHUYECKOTO BOSHATPAYKACHHS

b) OTcyTcTBHE IIpaBa BMEIIMBATHCS B IPOLIECC YIPABICHUS

¢) BO3MOXXHOCTB OCYyIIECTBICHNS! HHBECTHUIINH B TIPEIIPUATHE, HE3aBUCHMO OT MHEHHS YIIPABIISIONIETO
d) CBoOoza BbIOOpa yrpaBisIoNIel KOMIAHUN HITM MEHEIKepa

6. [IpeumymiecTBa yrpaBieHHs 10 KOHTPAKTY JUIS BIaJIENbIA MPEANIPUATHS COCTOST B Cieayromem: (2
OTBETA)

a) YIpaBIISAIoNIas KOMIIAHHUS WIIM MEHE/DKEp OOBIYHO HE BIIAJICeT JI0Iel MMYIIecTBa
b) CBobona BeIOOpa ynpaBisAOLIeH KOMIIAHUH WA MEHEDKEPa

c¢) OTcyTcTBHE ONEPAaTUBHOCTH KOHTPOJIS

d) TpyaHOCTH ¢ JOCPOUHBIM PACTOPKEHHEM KOHTPAKTa
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7. MUHUMAJIbHBIA HA0O0p CiTyk0, 00eCTIeYBAIOIINX PEAOCTABIEHHUE OCHOBHBIX TOCTUHUYHBIX YCIIyT
HeoOXoquM JUIA ...

a) obecnieyeHHs 00CITy>)KUBAHUSI 110 3aMKHYTOMY ITUKITY
b) paGotsl 24 yaca B CyTKH

C) MOJTYYCHHUSI MAKCUMAJIbHOM MPUOBLIH

d) mosry4eHust BICOKOH KaTeropuu KJIaCCHOCTH

8. OcHOBHBIE CITYKOBI TOCTHHUIIBI, KOTOPbIE HEMOCPEICTBEHHO KOHTAKTUPYIOT C TOCTEM BO BpeMs
00CITy>)KUBaHMS, HA3BIBAIOTCH ...

a) front-office

b) back-office

c) reception

d) housekeeping

9. Iloppasznenenus orelns, odecreunBaronie ero (PyHKIMOHNPOBAHUE U TEXHUUECKOE 00CITy)KUBaHHE, HE
BXOJISl B HETIOCPEACTBEHHBIN KOHTAKT C KIIMEHTOM, Ha3bIBAIOTCA ...
a) reception

b) housekeeping

¢) technical-service

d) back-oftice

10. K moxgpaznenenuto «back-office» orenst orHocuTcs ...

a) peuernims

b) pectopan

¢) Oyxranrepus

d) spa-uieHTp

11. K mompaznenenuto «front-office» orenst oTHoCUTCS ...

a) cayx0a mporpaMMHOTO U HH(GOPMAITMOHHOTO 00€CTICUSHUS

b) ciry»x06a o6cmykuBaHuUs JTHPTOB

C) MpayeyHas

d) 1066u-6ap

Tema 4. YnpaBiieHHe OCHOBHBIMH CITY>KOaMH TOCTHHUIIBI

1. COBOKYNHOCTb yNpaBI€HYECKUX 3BEHBEB, PACIIONIOKEHHBIX B CTPOI0il CONOJUYMHEHHOCTH U
00eCTeYrBAONINX B3aUMOCBSI3b MEX/1Y YIPABJISIOIIEH U yIIpaBlIsieMOl CUCTEMaMH 3TO - ...

a) OpraHu3allMOHHAs CTPYKTypa yIpaBICHUS
b) opranu3anuoHHbIC KOMMYHUKAIIUHA

C) OPOU3BOACTBCHHLIC TOAPA3ACIICHUSA

d) anmapar ynpasieHus

2. CTPYKTypHBIE TIOAPA3ACTICHUS, a TAKXKE OTJCNIbHBIC CIICLUATNCTHI, BHITOIHSIOIINE COOTBETCTBYIOINE
(byHKIMY ynpaBieHus JIMO0 X 4acTh 3TO - ...

a) 3B€Hbs YIIpaBJICHUS

b) anmapar ynpasneHus

C) ciry:x0a KOHTPOJIS KauecTBa
d) mrraGHoI ammapar

3. COBOKYHHOCTI: 3BCHLCB ynpaBneHI/m, 3aHUMAKOIINX OHpCI[CJIeHHYIO CTyHGHb B CUCTEMC ynpaBﬂeHml
TOCTUHUIIEN OTO -...

a) YpOBEHb YIIPaBJICHUS

b) anmapar ynpapneHus

C) “epapxus ynpasJICHUs

d) cucrema ynpasieHust

4. Bce CTpYKTypHBIE TIOZIpa3/IeICHUs OTeNIs ACTATCS Ha JIBE TPYIIIBL:
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a) front-office u back-office
b) peuenus u ciry>k0a TOPHUYIHBIX
C) cna-LeHTp U J1000u-6ap
d) kyxHs U pecTopaH
5. llenu He3aBUCUMBIX TOCTUHUYHBIX IIPEANIPUATHH ...
a) IMEIOT OOIIETo BiIaIesblia
b) ucnonb3yIoT 001IYI0 CUCTEMY OPOHHPOBAHUS, KOHLIETIIIMIO MAPKETUHTA U PEKIIaMBI
C) 00BEIMHEHBI 1101 PYKOBOACTBOM (PUPMBI, IPEIOCTABIISIIONICH yIpaBIeHUYECKHE YCIYTH
d) o0si3aTebHO HAXOASTCS MO/ YIPaBICHUEM BIIaAeIblla KOMIIAHUU
6. KopriopaTuBHbI€ TOCTUHUYHBIE LIETH ...
a) IMCIOT OOIIETo BiIaIeiiblia
b) ucnonp3ytoT 001IyI0 CHCTEeMY OpOHUPOBAHMS, KOHIICTIIIMIO MAPKETHHTA U PEKIIAMBbI
¢) 00bEIMHEHBI 0] PYKOBOJICTBOM (PHPMBI, IPEIOCTABISIONICH YIIPaBICHUECKUE YCIyTH
d) 00s13aTeIPHO HAXOMSTCS O] YIIPABJICHUEM BIlaJeiibIla KOMITAHUH
7. Knaccugukanuio rocTHHIYHBIX LENe MpeuIokKuIa . ..
a) MexnyHapo/iHasi TOCTUHHYHAs aCCOLMAUs
b) MexxaynapoaHast kopnopauus «Benymie orenn Mupay
¢) MexnyHnaponHasi opranuzaius «[IpuBuierupoBanHbie OTEIN U KypOPTHI MUPay
d) UNWTO
8. MexxayHapoaHasi TOCTUHUYHAs accolranusi QyHKIUOHUPYET C ...
a) 1968r.
b) 1970r.
c) 1975r
d) 1980r.

9. Bonpocamu koopauHAIM PYHKIIMOHUPOBAHKS TOCTHHUYHBIX IIETICH U aCCOLMAIIUN HE3aBUCHUMBIX
TOCTHHHII ¥ PECTOPAHOB B EBporie 3aHMMaeTcs ...

a) Kondeneparys HalMoHaIBHBIX aCCOMMANNN TOCTUHUIT U pecTtopaHoB EDC
b) MexmyHapoaHasi TOCTHHUYHAS aCCOIUAITNS

c) UNWTO

d) MexnayHapomHasi TOCTHHHUYHAS acconuanus « Tumaimmme oTens Mupay»

10. KpymHeimmM cerMeHTOM PhIHKA OOIIECTBEHHOTO MTUTAHUS SBISIFOTCS:

a) raMOyprepHbIE peCTOPaHHBIC IIETIH

b) KOHTPAKTOPBI-NOAPSATUNKHI C) CETH MULILIEPHI

d) pecTopaHbl B TOPrOBBIX IIEHTPAX

4.3 IIpomexxyTouHast aTTeCTaIMs 110 JUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)

1 TexHuueckuil Mporpecc U OCHAILEHUE TYPUCTCKUX IPEAIPUATHH.

2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATUMA.

3 Typucrckue NpeanpusITHs: OpeaeIeHNUE, BUABI, IPU3HAKU Pa3IudUs.

4 Tlonsarue, pyHKIIMH Typorieparopa.

5 XapakTtepucTtuka paboThl ayTTOUHT-0IIEpaTopa.

6 XapakTepucTuka padoThl HHKaM-OTIepaTopa.

7 XapakTepucTruka paboThl HHCANI-0nIeparopa.

8 OCOOEHHOCTH TYPUCTCKUX YCIIYT.

9 IlonsTHE «TYPUCTCKUM NPOAYKT». DaKTOPbI MPOU3BOJACTBA TYPUCTCKOIO IIPOAYKTA.
10 CpencTBa nmpou3BOJICTBA TYPUCTCKOTO MPOAYKTA.
11 TexHOnOTUs MPOU3BOACTBA TYPUCTCKOIO IMPOAYKTA.



12 Typ: onpenenenue, CTpyKTypa, BUABIL.

13 TIpoexkTupoBaHue Typa: JOKyMEHTAIUs, PE3YJIBTAT, METOAbI KOHTPOJIS Ka4eCTBa.
14 IlpoextupoBanue yciayru « TypucTCKOe IMyTeIEeCTBUEY.

15 TlpoextupoBanue yciayru « TyprCTCKUI TOXOI».

16 TIporpamma oOCITy:KUBaHUS: OTIPEACIICHUE, IOPSIIOK COCTABICHUS.

17 XapakrepHble 0COOCHHOCTH MpoIecca Io0aIM3aIuy B MUHIYCTPUH TypHU3Ma.
18 DBomronust CHCTEMbI MEHEKMEHTA

19 CoBpeMeHHbIE MOAXOAbI K MEHEKMEHTY.

20 OcoOeHHOCTH yNpaBlIeHUs B TYPUCTCKOW UHIYCTPHH

21 Metoasl pa3pabOTKH YNPaBIECHYECKUX PEIICHHUH.

22 OcoOeHHOCTH pa3pabOTKU U peaTnu3alliy yIpaBIeHYECKUX PeIIeHUH

23 B TYpUCTCKOW UHAYCTPHUHU

24 MeToabl U CTUJIM YNIPABIEHUS B TYPUCTCKOW UHYCTPUH

25 Bnacte, BIUsiHUE, TUAEPCTBO B TYPUCTCKOM MHIYCTPUH

26 IlnanupoBaHuE NAEATEIBHOCTU B TYPUCTCKON MHAYCTPHUH

27 QOpranu3zanus AeSTeIbHOCTH B TYPUCTCKOM MHIYCTPUU

28 MotuBauys U CTUMYJIMPOBAHUE AESITEIBHOCTH B TYPUCTCKOM

29 unpycTpumn

30 KoHTposb 1 KOOpAUHALMS IEATENBHOCTH B TYPUCTCKON UHyCTPUN

31 Crparernueckuii aHajau3 AESITEIbHOCTH B TYPUCTCKON UHIYCTPUU

32 Muccus u 1ienu npeaupuaTuii TYpUCTCKON UHyCTpUN

33 Crpareruu, HICIIOJIb3yEMbIE TPEANPUATUAMHU TYPUCTCKON UHIYCTPUHU

34 YnpasieHue NEPCOHAIOM B CUCTEME MEHEIKMEHTA NPEANPUATUI TYPUCTCKON HHIYCTPUHU

TunoBble 3aganus 1 3adera (YK-6)

1. CocTaBUTH BOMPOCHI JIJIsl IPUTOTOBJICHUS aJITOPUTMA MPOJIAXKU TYPHPOAYKTa C IOMOIIIbIO OMPOCHOM
cucrteMsl ADAPT:

- COCTaBUTh OLIEHOYHBIE BOIIPOCHI
- COCTaBUTh BOMPOCHI, BBISBIIAIOMINE TPOOIEMBI

- COCTaBUTh aKTUBU3HPYIOIIKE BOMPOCHI

- COCTaBUTh MPOEKTUPYIOLINE BOIIPOCHI

- COCTaBUTh NEPEXOIHBIE BOMIPOCHI

2. AjanTupoBaTh JaHHbBIEC BONPOCHI 1S BCcTaBKU B cuctemy ADAPT.

3. B Typucrckywo ¢hupmy 00paTuics KIMEHT ¢ TPOChOOH OpraHn30BaTh MOE3IKY Ha
Kunp mis cynpyxeckoit mapbl ¢ pedbeHkoM mectu JeT. COTpyaHUKH GUupMbI
3aKa3ajau JJis Hero Typ, C MPOKMBAHUEM B TOCTHHHUIIE B IBYXMECTHOM HOMEpE ¢

JOTIOJTHUTEIBPHOW KpOBaThIo /Tl pedenka. Ha cnemyromuii 1eHs moce
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NPEIOJIaraéMoro  BbUIETA, TYPUCT MPUXOIUT B TYpPHUPMY U TpeOyeT BO3MECTHUTD

CTOUMOCTh M0e31KH. OKa3anoch, YTO UX HE MPOMYCTUIIA POCCUICKHE

MOTPaHUYHUKH, TOCKOJBKY B 3arpaHNacropT He Obuia BKJIeeHa GoTorpadust

peOeHka, OH ObLT TOJNBKO B Hero Bhucad. [lpaB nmu Typuct?

4. Typuctka opopMuiia ro0BYIO HIEHICHCKYIO MYJIbTUBU3Y B VcniaHuio 10 aBrycra

2012. B nmexabpe 2011 rona, ona Beiuia B Poccun 3aMysk, COOTBETCTBEHHO,

MOMEH:JIa BHYTPEHHMN OOIIErpakIaHCKHUI 1 3arpaHUYHBIN TaclopTa Ha HOBYIO

¢damunuto. B mae 2012 roga coOupaeTcsi ¢ My»eM CHOBa COBEPILIUTH MOE3/IKY B

Hcnanuto. Kak eit MoxxHO Bhexatrh B Mcnanuto? HyxHo 71 BHOBH 0(OpPMIISATH

BHU3Y WJIM MOXKHO €XaTh [10 CTAPOMY 3arpaHnacnopry?

5. Typuct pemnn npuexars B roCTH B I epMaHuIo, K CBOEH CECTPE, HO TypHI B

I'epmanuto crosT nopoxe, 1o cpaBHeHUo ¢ Yexuell. OH NIpUHUMAET pellIeHue

Kynuth Typ B Uexuro. Emy Bbinarot Bu3y B Uexuro Ha 14 qHeil, HO B Uexutio oH He

enet, aJjetut cpasy B [ epmanuro. Kakue MoryT OBITh IOCIEACTBHS JTAHHOTO

peuieHus, He NPEAbsBAT JIM TAKOMY TYPUCTY Ha IpaHMIe B I epmaHuu, 4T0 emy

Ha70 ObUIO CHAa4asia MOOKIBaTh B YeXUH U TOIBKO TOTOM MOXHO B ['epmanuio?

MoryT 1u ero ¢ AeicTByIOLIEN BU30M HE IyCTUTH B I epmMannio?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI
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Onenka

Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTHXKCHHUSI pE3yJIbTaTa)

«3a4TEHOY
(50 - 100 6amoB)

YK-6

JIeMOHCTpUpYET BBICOKM YpPOBEHb 3HAHUM  CTPYKTYpbl H
CoAepXaHUsi  MHIYCTPUU  TOCTEIPUUMCTBA U  CEpBUCA W
MIPOM3BOACTBEHHO-TEXHOJIOTMYECKOTO  TpoIecca  MPEeanpHUSITHHA.
OTBeT NOCTPOEH JIOTMYHO, MaTepuaj U3Jaraercs 4YeTKO, SICHO,
XOPOIIHUM S3BIKOM, apTYMEHTHUPOBAHO.
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VK-6 HNmeer  cnaOblii ypoBeHb 3HAaHUI CTPYKTYpbl H COJCpKAaHUSA

«HE 3a4TECHON WHIYCTPUH  TOCTCNIPUMMCTBA M CEpPBHCA, HE  3HAET

(0 - 49 GannoB) MIPOM3BOACTBEHHO-TEXHOJIOTHYECKOTO TMpoliecca mpeanpustuii. He
MOYKET OTBETHTb Ha IMOCTABICHHBIC BOMPOCHL..

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, a TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IOIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne UCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYE€TOM PEKOMEHJOBAaHHOM [IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHalibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomennanuu 1o pabore ¢ Hay4HOM U yueOHOM uTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHAPCKUX 3aHATHAX, K Jebaram,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONIHEH B paMKax paclieuyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKeH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);



- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHJaIMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpenarnojaraeT OpraHu3aluio Oecelnpl IMpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme u T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJILHOCTH OTBETA IO COMIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIBLHOCTD UCIIOB30BAaHUSl BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALHUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
HA PECYPChl. COOTBETCTBHUE COIEpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MIPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBOo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHGOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, TNTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3JiesaM MporpaMMbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3YNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a1a4d CBOEH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0KAa3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. IllaGamoBa, JI. A. MeHeIKMEHT B TYpUCTCKOW MHIYCTpHUHU : yuyeOHoe mocobue. - Becb cpok oxpaHbl
aBTOPCKOTO IMpaBa; MeHEePKMEHT B TYPUCTCKOW MHIyCTpUH. - CuMdepornons: YHUBEPCUTET SKOHOMUKHU H
ynpasnenusi, 2018. - 247 c. - Tekcr : osnekrpounsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86406.html

2. Macnosa E. JI. MenemxkMmeHT : yueOHUK. - Mocksa: JlamkoB u K°, 2020. - 333 c. - TekcT : 27eKTpOHHBIN

// 9bC «YHUBEPCUTETCKAS OnoOnmoTeka OHJTAlH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=573337
3. MuxeeBa H.A., Tamenckas JLH. MeHemKMEHT B  COLMANBHO-KYIBTYpHOU  cdepe

(coManbHO-PKOHOMHUYECKUE MEXaHU3Mbl M METOAbl ympaBieHus) : Y4e0. mocobue. - CII6.: M3a-BoO
Muxaiinosa B.A., 2000. - 169 c.
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4. Mumyposa W. B., banaypuna E. H., I'ynukosa O. B., Kapnosa O. K., Komaposa H. C. MenemxMeHT B

TOCTHHHYHO-TYPUCTUICCKOM OouzHece : y4eOHOe nmocoowue. - PoctoB-na-/lony:
Nznarenscro-nonurpapuueckuii komrieke PI'DY (PUHX), 2017. - 332 c. - Teker : anekrponHbIi / DBC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:

http://biblioclub.ru/index.php?page=book&id=567420

6.2 JlonosHUTENbHAS TUTEpPATYpA:

1. AcraxoBa H. U., bap6ammnua O. B., byro A. B., I'acanoB A. 3., MBanosa JI. B., Kapnenko E. 3.,
JlutBuniok A. A., Jlykamesuu B. B., MockButuna M. B., Mycun M. M. MenemxmenT : YueOnuk Jlms
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2020. - 422 c. - Teker : snekrponnsrii // I5C « OPANT»
[caiit]. - URL: https://urait.ru/bcode/449381

2. Ynanosa, 1. b., Ynanosa, H. A., Mammunckas, E. A. MeHeT»XMEHT B TYPUCTCKON HMHIAYCTPHUU : yueOHOE
nocoOue ais 6akanaBpoB. - Bech Cpok 0XpaHbI aBTOPCKOTO MpaBa; MeHeXKMEHT B TypUCTCKOM UHYCTPHUH.
- Mockgsa: JlamkoB u K, Ait [Tu Op Meana, 2021. - 255 c. - Tekct : anexrponssiii // IPR BOOKS [caiit]. -
URL: http://www.iprbookshop.ru/102274.html

6.3 VHbpIe NICTOUHMKMU:

1. DnexkrpoHHas ryMaHUTapHast 6ubnuoreka - http://www.gumfak.ru/

2. DnexkTpoHHas OubnmoTeka yaeOHHUKOB - http://studentam.net/content/category/1/2/5/
3. bubnnoreka HayuHO U yueOHOM uTeparypsl - http://sbiblio.com

4. https://elibrary.tsutmb.ru/ - https://elibrary.tsutmb.ru/

5. elibrary.tsutmb.ru - https://elibrary.tsutmb.ru/

6. backakoBa O.B. DxoHOMMKa OpraHU3anuil (MPEANPUITHI) - WWW.U-Z.1u

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TMPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJS U TMPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUU U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (TPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Omneparmonnas cuctema Microsoft Windows 10

Koncynsrant Ilmtoc

Omneparnmonnas cuctema "Anst O6pazoBanue"

Office 2007, 2010, 2016

Microsoft Windows 10

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onekrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. Dnexrponnas oubmmoteka TI'Y. — URL: https://elibrary.tsutmb.ru/

3. OBC «YHuBepcurerckas 6nbnuoreka onnain» . — URL: http://www.biblioclub.ru
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4. Tam0OoBckas oOnacTHas yHHBepcaidbHas Hay4dHass OwuOmmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

5. Poccuiickas rocynapcrBenHast 6ubnuoreka. — URL: https://www.rsl.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



