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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NESTENIbHOCTH, B TOM 4YHCJI€ MPOBOIUT IMO3TAITHO
MapKeTHHTOBOE  HCCIENOBaHHME B COOTBETCTBHH C
MPUHIUIIAMHA OpraHu3aIH MapKEeTHHTOBOM
NeSITeNbHOCTH Ha MPEATPHITUN

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,

BBICTpauBaTb MW PCaIU30BbIBATH

TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKTUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas
(cemectp)

3aouHas
(cemectp)

21314151617

21314151617

1|3D-MonenupoBanue

2 |History& Technology

3 | ABTOMaTHU3UpOBAHHBIE
CHCTEMBI 1 0a3bl
JaHHBIX

4| AHaIUTHYECKOE
YTEeHUE

5 |bu3Hec-IaHupOBaHU
e B At HBeCT

6 | busHec-m1annpoBaHn
€ M IPOEKTHPOBaHHE
NPEATIPUATHI cepBHCa
U TypU3Ma




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Benukue Yunrens
YEJI0OBEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuwus, Byaner,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

T'eonndpopManoHHbIC
TEXHOJIOTHHU B
npodeccrnoHaTbHON
JeSITETIbHOCTH

13

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUUUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (QpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Kommnbroreproe
MOJIETUPOBAaHNE U
MPOEKTUPOBAHUE B
cepBmuce

23

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




24

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

28

Jloruka

29

MenemxMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

31

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MornekynsapHo-0rnoor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

35

MoTtuBanysa u
CTUMYJIUPOBAHHE
TPYJAOBOMH
JIeSITeIbHOCTH

36

Haioroo6noxenne
OnsHeca

37

Haponusie oOpsiabt u
Npa3IHUKH

38

Hopme! u ipaBusia
COBPEMEHHOTO
JTHKETa

39

HopMs! s1361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbHON Cpebl

40

Opraam3anus
MIPOM3BOICTBEHHO-TEX
HOJIOTHYECKHX
TIPOIIECCOB
NpeAnpUATUN
WHAYCTPUN
TOCTENPUHAMCTBA U
cepBuca




41

Opranuzanus
TYpPUCTHYECKOTO
OousHeca

42

OCHOBHBIE IPHEMBI
3¢ dhekTuBHOM paboTHI
¢ uH(opmanuei

43

OCHOBEI
apryMeHTaIuu

44

OCHOBBEI
BHI€00JIOTHHTA

45

OcHOBEI
KOTIMpalTHHTa

46

OCHOBEI JIOTHKHA

47

OCHOBEI
MIPEI0CTABICHUS
KUITHITHO-KOMMYHAITh
HBIX YCIyT
HACeJIEHHUIO

48

OCHOBEI
parMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

49

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

50

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

51

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

52

OTeuecTBEHHBIN U
3apyOCIKHBIA OTIBIT
opranmuzanuu chepsl

yCIIyT

53

TToBenenue B
MyOJIMYHBIX MECTax

54

IloBcenHEeBHEBIE
PasroBOPEI

55

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

56

HOCTTpaBMaTI/I‘ICCKOC
JJUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIKM TOYKa
JIMYHOCTHOT'O pOCTa

57

HpaBOBBIe OCHOBBEI
MpUpOAOIIOIb30BaHNA

58

IIpakTuky™m 1o
UTPOTIEIarOTUKE

59

[Ipuknanusle
reonH(popManroHHbIE
TEXHOJIOTUH




60

IIpumenenne BIIJIA B
MOCTPOEHUH
MIPOCTPaHCTBEHHBIX
Mojenen

61

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢$unocodun

62

[IporpammupoBanue
Ha s3b1ke Python.
basoBslii Kypc

63

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

64

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

65

IIpoexTupoBaHue
MpoIecca OKa3aHus

yCIIyT

66

IIporuBogeiicTBue
KOPPYIIINH U
(hopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

67

Ilcuxuka u Mo3T

68

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

69

Ilcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponeaaroruku

70

[cuxopuznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

71

Pecypcol ungycTpun
TOCTETIPUUMCTBA U
cepBuca

72

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

73

Pycckas ycaneOHast
KYyJIBTYpa

74

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

75

CBATHIHU
Tam0O0BCKOTO Kpas

76

CepBuC MallluH,
o0opynoBaHus,
HH)XEHEPHBIX CUCTEM




77

CoBpeMeHHast
cucTemMa
rOCyIapCTBEHHOTO
peryIupOBaHUS U
ynpaBieHust chepsl

yCIIyT

78

CoBpeMeHHbIE
TUC-texHonornn

79

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHanm3a

80

CoBpeMeHHbIE
METO/IBI XUMHUYIECKOTO
aHaJiM3a B
KPUMUHAIIMCTUKE

81

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

82

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

&3

CoBpeMeHHbIE
MPOOIEMBI
dbunocodpuun

84

CoBpeMeHHbIE
pecypcocbeperaromnue
TEXHOJIOTUH

85

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMUpOBaHHUE U
peanu3arys

86

CoBpeMeHHBIH
KJIMEHTCKHUI CEPBUC

87

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

88

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

&9

TekcT u 1uckypc B
Hurepuere

90

TexHosoruu AeI0BOTO
o01eHns

91

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

92

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOPaH
HOTO KOMILJIEKCa

93

TpeHunr
«MaiiHa-putHeC»




94

VYpasnenue
pecypcamu
MOJpa3IeNeHUsIMU
NpEeaIpUATUI
UHAYCTPUHU
TOCTENPUHUMCTBA U
cepBHca

95

YnpasneHue

I poBOA
HH(DpaCTPYKTypoi
CEPBHUCHOTO
MPEIIPUATHS

96

dunocodcekoe u
HPaBCTBEHHOE
colepKaHUe
CBAIIEHHBIX KHUT

97

®dokyc-TrpyIna Kak
MeTOoJT cOopa JaHHBIX

98

XuMuueckas
aHAJINTUKA B
MEIUILINHE

99

XUMHUYECKUN aHAIU3
MIPUPOJHBIX OOBEKTOB

100

Yenosek Ha BOMHE Kak
COIMOKYJIBTY PHBIN
(heHOMEH

101

DKOHOMHKA
IIPUPOIOIIOIb30BAHUS

102

DKOHOMHUKO-TIPABOBHIC
aCIIEKTHI CO3aHuUs U
pa3BUTHS
COOCTBEHHOTO
OusHeca

103

OkcrniepTu3a u
JIMarHOCTUKA
00BEKTOB cepBHCa

104

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

105

OddexTuBHOCTH
U(PPOBBIX CEPBUCOB

106

IOBenansHOE TIPaBO

107

SI3BIK KaK OOBEKT
CyleOHOM IKCTIEPTU3BI

108

SI3pIKOBast TUNYHOCTE B
BHPTYaJILHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

Jucuunnuna «Opranuzanys U IpoBeAeHNe MapKEeTUHIOBOTO HCCIIeI0BaHuS (OHIaH-0MPOCOB)» OTHOCHUTCS

K 4yactd, (GOpMUPYEeMOW ydyaCTHHUKAMU O0pa30BaTeNIbHbIX OTHOILIEHUH,
HamnpasyieHuto moarotoBku 43.03.01 - Cepsuc.

yuebnoro miana OIl mo

Jucuunnuna «Opranusanus 1 IpoBeeHNe MapKETUHIOBOTO UCCIIEIOBaHMS (OHJIalH-OMPOCOB)» U3y4aeTcs
B 4 cemectpe.

10



3.00beM u conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast pabora 32 8
Jlexmm (JIextmm) 16 4
[Tpakrtuueckue (Ilpakt. pad.) 16 4
CamocrostensHas padota (CP) 40 60
3auer - 4

3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszena/TeMbl Jexmyn | Tpakr. CP KOHTPOJIS
pao.
O|3]|]0|3/[0]|3
4 cemecTp
1 DTanHOCTh CobecenoBanue
MIPOBEIICHHUS
szxe%rlnﬂromro A tpogts
WCCIIEIOBAHUS
2 [TpoBenenwue CobecenoBanue;
«IHAJIOTHOTO» TectupoBanue;
MapKETUHTOBOTO 4 ! 4 b1ogIs Pel@;)epaT
WCCIIEIOBAHUS
3 AHKETHBIA METOT 4 1 4 1 110115 CobecenoBanue,
orpoca orpoc
4 Crenuduka CobecenoBanue,
OHJIAltH-HCCTIeIOBaH OIpoc;
ust ! 4 ! 4 P10 p1s TGCTI/IPPOBa’HI/Ie;
Pedepar

Tema 1. ITannHOCTH NPOBEAEHUSI MAPKETUHIOBOIO UcciaenoBanus (YK-6)
Jlekumus.
MapkeTHHroBOE HCCe0BaHUE — MPOLECC, COCTOSIIUN U3 MSATH OCHOBHBIX 3TAloOB, KOTOPbIE BKIIIOYAIOT B
ce0st BBIsIBJIEHHE MPOoOJIeM U (POpMyTUPOBAHHE IEICH HCCIENOBaHUS, OTOOP MCTOYHMKOB WH(OPMAIIHH;
HETMOCPEACTBEHHO caM cOop wuHpOpManuu;, aHaiau3 coOpaHHOW WH(OpMAIMU; TNPEeaOCTaBICHUE
MOJTyYEHHBIX PE3yJIbTaToB.

Ha nepBom 3Tane ynpapisioniuii o MapKeTUHTY U UCCIIEN0BATENb JTOJIKHBI YETKO OMPENEIUTh NpolieMy 1
COIJIaCOBATh 1I€JI UCCIIEOBAaHUA. «XOPOIIO ONpeiesIeHHast IPobaemMa — 3TO YXKe MOJITYTH K €€ PEILICHUIO».
[Tocne sToro ympapistomuii 1oMkeH cPOopMylInpoBaTh 1eNid uccienoBanus. [Ipumep mocTaHOBKHU 1ienu
UCCJIEIOBAHMS: HAMTHU PaCTyLINI CETMEHT PbIHKA, CIIPOC KOTOPOTo HE YAOBJIETBOPEH U, HA KOTOPOM MOKHO
YCHEIIHO KOHKypupoBaTh. Llenu 3T MOryT OBITh MOMCKOBBIMH, T.€. MpeaycMaTpuBaTh cOOp KaKUX-TO
MpeBapUTEIbHBIX JaHHBIX, MPOJIMBAIOIIMX CBET Ha MPOOIeMy, a BOBMOXKHO, U TOMOTAOIIUX BhIpabOTaTh
runotesy. OHU MOTYT OBITH TakK)Ke OMHCATEIbHBIMHU, T.€. MPEAyCMaTpuBaTh OMHUCAHUE OMPEIENIEHHBIX
sBJIEHUN. BBIBAIOT M SKCTIEpUMEHTANIbHBIE LENH, T.€. IPEIyCMaTPUBAIOIINE TPOBEPKY TUIIOTE3bI O KAKOI-TO
MIPUYHUHHO-CJIEICTBEHHOU CBS3H.

11



Ha BTOpOM 3Tame HEoOXOAMMO OMpEeAeNTUTh BHUJ WHTEPECYIOUIeH 3akazdnka WHPOPMAIMH U TYTH €ro
Haubonee a3 dexkTuBHOTO cOopa. VccnenoBaTh MOXKET COOMpPATh BTOPUYHBIC WM TIEPBUYHBIC JaHHBIC T U
JIpyrue OJHOBPEMEHHO.
Bropuunsie nanHble — HHQOpMaLMs, KOTOpas yKe I[e-TO CYHIECTBYeT, OyAay4du cOOpaHHOM, paHee ajs
JIPYTUX LETEH.
[lepBuunble nanHble — MHPOpPMaLKs, cOOpaHHAasl BIEPBbIE ISl KAKOH-IM00 KOHKPETHOM 1IeIH.
BoNBIIMHCTBO MapKETUHTOBBIX HCCIEAOBAHUN MpeanojaraeT cOop MepBHYHBIX AaHHBIX. K coxkaleHuto,
JUIS HEKOTOPBIX YIPABISAIOMIUX COOp TEPBUYHBIX MAHHBIX CBOAMTCS K MPHUIYMBIBAHUIO HECKOJIBKUX
BONPOCOB U OTBICKMBAHHIO Psifa JIHIl, Y KOTOPBIX MOXKHO B35ITh MHTEPBBIO. A BeIb JAaHHBIE, COOpaHHbBIE
NOZ0OHBIM 00pa30M, MOTYT OKa3aThCsl OECIONE3HBIMH UM BBOAALIMMHU B 3201y aeHue. Tak uto st coopa
MIEPBUYHBIX JAHHBIX JyUIlle BCETo pa3padoTarh CreHalbHbIHN IJIaH.
Crnenyromuii 3Tan MapKETUHTOBOTO UCCIIEIOBAHUS — U3BJICUEHUE U3 COBOKYIMHOCTH MOJYUYEHHBIX JAHHBIX
Hamboee BaXKHBIX CBEICHHUI U pe3ynbraroB. VcciemoBarenb CBOMUT MONYYCHHbBIE JaHHBIC B TaOmuibl. Ha
OCHOBE 3THUX TaONUWI[ BBIBOAAT WM PACCUUTHIBAIOT TAaKHUE TOKA3aTelH, KaK pacIlpeleleHHe YacTHOCTH,
CpelHHE YPOBHU U CTENEHb pACCesHMs. 3aTeM HCCIEAOBATEIb B HAJEKIE IMOTYUYUThH JOMOJHUTEIbHbBIE
cBeieHHUs oOpabaThiBaeT MONMYYCHHBIE AHHBIE C MOMOIIBI0 COBPEMEHHBIX CTATUCTHUYECKHX METOAUK U
MOJIENICH IPUHSITHSI PEIICHUN, MPUMEHSEMBIX B CUCTEME aHaIN3a MAPKETHHTOBOM NH(OpMAITHH.
HccnenoBarens HE MOMKEH OLICTOMIISATH YIPABIAIOMIUX O MAapKETUHTY KOJMYECTBOM M H3OILIPEHHOCTHIO
MCIOJIb30BaHHBIX UM METOAMK. DTO TOJIBKO 3amyTaeT yrnpasisionnx. Hajgo Tonpko npeacTaBUTh OCHOBHBIE
pe3ysabTaThl, HY)KHbIE PYKOBOJCTBY (PUPMBI AJI MPUHATHUS IIABHBIX, HACYIIHBIX MAPKETUHTOBBIX PEIICHUN.
UccnenoBanne mone3HO, KOTJa OHO COJEUCTBYET YMEHBIICHUIO HEOMPEAEICHHOCTH, C KOTOPOM
CTOJIKHYJIMChH CIIEIUAINCThI MAapKETHHTA.
HccnenoBanuss MapKeTHHTa TMPEACTABISIIOT co00d cOop, o0pabOTKy W aHadu3 JaHHBIX C IEIbIO
YMEHBILIEHUSI HEONPEIEIIEHHOCTH, COITyTCTBYIOUIEH MPUHATHIO MAPKETUHTOBBIX pemieHuil. MccnenoBanusam
MOJBEPraloTCs PHIHOK, KOHKYPEHTHI, TOTPEOUTENH, LIEHbI, BHYTPEHHUI MOTEHIMA IPEIIPUITHS.
IIpakTH4Yeckoe 3aHATHE.
1. Ilenu mpoBeAeHNS MapKETUHTOBOTO UCCIEIOBAHMUS.
2. OCHOBHBI€ 3Tallbl MAPKETUHIOBOTO UCCIIEAOBAHMUS.
3. BropuuHbie ¥ IEPBUYHBIE JaHHBIEC.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. YMeHbI1IeHHE HEONIPEIETIEHHOCTH MOCPEICTBOM MapKETUHIOBOTO UCCIIEIOBAHMS.
2. OrneHka Ba)XHOCTH MOJTYYEHHOM HH(pOpMaLnu.
3. YrnyOneHHoe u3yuyeHrne MaTepraioB TEMBI.

Tema 2. [IpoBeneHue «IMUIOTHOT0» MAPKETHHIOBOIo ncciaenoBanus (YK-6)

Jlekuus.
CymiecTByeT MHOXKECTBO OCHOBaHWH il KjacCHU(UKAIIMM MapKETHHTOBBIX HccienoBaHuid. [lo memsm
MPOBECHUS UCCIEAOBAHUA IETATCS Ha:
* [IOMCKOBBIE, «PA3BEIOYHBIC), WU «ITUJIOTHBIEY;
b Kay3aJIBHBIC i HpOFHOCTI/I‘-IGCKI/Ie;
* «OIPaBIATEIbHBIC» UJIU «JI0KA3aTEIIbHBIC).
«HI/IJIOTHBIG» HCCIICOOBAHUA HpOBOI[HTCH, KakK HpaBI/IJIO, HpI/I pCIJ_ICHI/II/I BOHpOCOB, CBA3aHHBIX C BBIXOAOM Ha
HOBBIE (JUII KOMIIAHUHM) PBIHKM — Teorpaduyeckue uiaum cermMeHTHble. OCHOBHas 3ajaya Takoro poja
I/ICCHCI[OBaHI/Iﬁ — IOHATH KAKHC N3 MHOXCCTBA TCXHOJIOTHYCCKHU U JJOTUCTUYCCKHU OOCTUKUMBIX pBIHKOB
HpCI[CTaBJISHOT JJIA KOMITAaHUHN HaHGOHBIHI/Iﬁ I/IHTepeC, Cy.]ISIT quume HepCHeKTI/IBLI.
HCHHMI/I HpOBCI[CHI/ISI IIOUCKOBBIX I/ICCHGIIOBaHI/IfI SABJISACTCA HOJIy‘-IeHI/Ie JAHHBIX CaMOTI'0 OGH.ICFO IJIaHa:
OG’LGM U JUHaAMHKa pBIHKa/ CCIMCHTA, ypOBeHB U AMHaMHKa II€H, HAJIHN4YHuc HpHMBIX N KOCBCHHBIX
KOHKprHTOB, COCTOAHHUC HOTp€6I/ITCJIbCKOFO CHpOCEl n T.II. OTBCTBI, HOHy‘-IeHHBIG B XOA€ IOHCKOBBIX
UCCIIEIOBaHU, (JOPMHUPYIOT HOBBIC BOMPOCHI (B OOIBIIIOM KOTUYECTBE) M BCKPHIBAIOT IIEJIbIC HAMIPABICHUS
JJIsL z[aanef/ime I/ICCJIGI[OBaHI/II\/JI. HOI/ICKOBBIG HUCCJICIO0BaAHUA Hy)KHBI JUJI HpI/IBeI[eHI/IH B HOpSII[OK
MMEIOIINXCS Pa3pO3HEHHBIXIAaHHBIX, A (OPMUPOBAHMS B CaMOM IepBOM MpuOnmxeHuu ba3 naHHbIX, U3
KOTOPBIX B JAJIbHEUIIIEM MOXKHO Oy/IeT U3BIIEKATh MOJNIE3HYI0 HHPOPMAIIHIO.
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«ITunoTHbIC) HCCJICAOBAHUA B MAPKCTUHIC, IIPCABAPIA Oosiee MacIITaOHBIE HUCCIICAOBAaHHUA B II&JIBHGﬁH.ICM,
MOTYT pCaAJIU30BbIBATLCA IO CICAYIOIIUM HAITPABJICHUSAM:

1) Uzyuenmne xapakTepUCTHK HOTpeOUTENe — (U3NYECKUX JIMIL T0JI, BO3PACT, J0XOH, O0Opa3oBaHHE,
ceMeiHoe IMOJIoKEHUE, MPO(heCCHOHATIBHBIN CTaTyC, MPOKUBAHKUE, BEPOUCIIOBEIaHUE U JAPYTHE, — a TaKXKe
IOPUINYECKHX JHI: (hopMa COOCTBEHHOCTH, OTPACIb, YUCIO COTPYIHUKOB, 000POT M MPUOBLIb, «BO3PACTY,
MacmTad AeITeIbHOCTH U T.1.

2) Wsyuenme 3Hanus u otHomieHus (U&A — Usage and Attitudes) — wuccieqoBaHue NPUBBIUEK H
NPEANOUTEeHUH TOTpeOuTeNel OInpeaeieHHONH NMPOAYKTOBOM KaTerOpHH, SIBISIOLICECS OJHUM M3 CaMbIX
PacCIpOCTPAHEHHBIX BUIOB MCCIICJOBAaHUSA U OLICHUBAIOILIEE U3BECTHOCTb, Y3HABAEMOCTb IIPOAYKTA U €TI0
IIPOU3BOAMTENS B CPABHEHNHU C KOHKYPEHTaMHU.

3) U3ydenus norpeOieHus] — ero 4acTora, 00beMbl M CUTYallMH, B KOTOPBIX OHO NMPOUCXOAMT, BBIABICHHE
BIIMAIONIUX Ha MOTpediIeHne GakTopoB ¢ LENbI0 Pa3pabOTKH CIIOCOOOB €ro HHTEHCU(UKAITUH.

4) M3yuyeHue LEHbl — CpaBHEHUE CLIEHAMU KOHKYPEHTOB, DKCIEPUMEHTAJbHBIE 3aMEphbl 3J1aCTUYHOCTH
crpoca 1o 1eHe, pacyer 3pQexra oT CTUMYIHUPOBaHUS COBITA.

5) V3y4eHue npoayKra — ero qu3aiiHa, GyHKIMOHAIBHBIX XapaKTEPUCTUK, YIAKOBKH.

6) Mzydenue mporecca mMpuoOpeTeHHUs — HAOMIONEHWE B MECTaxX COBEPIICHHS IOKYIOK, MPUOOPETCHHS
YCITYT, 3aKITFOYEHUS CIICIIOK.

7) Nzyuenue pexnamsl — ee 3QGHEKTUBHOCTH, KAHAJIOB PaCIIPOCTPAHEHUS, 0COOEHHOCTEH €€ BOCIIPHUSTHSI.
IIpakTH4eckoe 3aHATHE.

1. [oHsITHE «ITMIIOTHOT0» UCCIIEIOBAHUS B MAPKETHHTE.

2. MecTo «IIMI0THOI0Y HUCCIICAO0BAHUS B CUCTCMC MAPKCTUHIOBBIX HCCHeﬂOBaHHﬁ.

3. Llenb npoBeeHUs «IUJIOTHOTO» MapKETUHTOBOTO UCCIIEIOBAHMS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Posib HOMCKOBBIX UCCIIEIOBAaHUN B MAPKETHHTIE.

2. OcHOBHEBIE HaIlpaBJICHUS «IMAJIOTHBIX» HCCHCHOB&HHﬁ.

3. YonybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 3. AukeTHblil MeToa onpoca (YK-6)
Jlekuus.

AHKETHBI METOJl Ompoca, Kak crocod MonydeHus HHQOpPMAlMH, TOBOJBHO MOMYNISApEH TaMm, IJe
HE0OXOMMO TONYYUTh CPETHUI pe3ynbTaT MHEHHUs Oojbiioro komuuectna mofeil. Cdepa mapkerunra
37eCh He sBIseTCs UCKItoueHueM. /[t Toro, 4ToObl aHKETHBIM METOoJ] Ompoca Jall aJeKBaTHbIN pe3ysbTIar,
He00XOIMMO CJIeI0BaTh JAHHBIM MOJIO0KEHUSIM:

1. PecrmioHIEHT TOKEH XOPOIIO MOHUMATh BOIIPOC, HA KOTOPBIM TOKEH OTBETUTD:
a) aHKeTa He JIOJDKHA COIeP KaTh TPYIHBIX CIIOB U CIICIIUATBHBIX TEPMHUHOB;
0) aHKeTa He JI0JDKHA COo/lepKaTh HE3HAKOMBIX CJIOB;
B) BOMPOCHI aHKETHI JOJKHBI OBITh JISTKUMHU M UIMETh OJTHO3HAYHBIN OTBET;
I') JOJDKHO MPOMTH MpeiBapuUTeIbHOE TECTUPOBAHKE HA TPEIMET MOHUMAaHHUSI BOIIPOCOB.
2. PecrionieHT JOMKEH UMETh BOSMOKHOCTh OTBETUTH Ha BOIIPOC:
a) BOIIPOCHI JIOJIKHBI COOTHOCUTBHCS C OTIBITOM PECIIOH/ICHTA;
0) BOIIPOCHI HE JOJKHBI IEHCTBOBATH HA YPOBHE MOJICO3HAHMUS;
B) CJIEZlyeT YYUTHIBATh BO3MOKHOCTHU MaMSITH.
3. PecrioHIEHT TOJDKEH UMETh KeJlaHUE J1aBaTh OTKPOBCHHBIE U MIPABIUBBIC OTBETHI:
a) BOIIPOCHI HE JJOJKHBI COACPKATh SPKO BBIPAKEHHOT'O JINYHOTO XapaKTepa;
0) HE TOJDKHBI 3aTParuBaTh ICITUKATHBIC TEMBI;
B) JIOJKHO COJIEPKaThCS pa3yMHOE KOJIMYECTBO BOIPOCOB.
Omnpenenenre auana3oHa OTBETOB MPH COCTABICHUH aHKET.
1. IlIxana MHOXKECTBEHHOTO BBIOOpA.
[Tpumep: Yro aiist Bac Hanbosee BaxxHO B padbote?
3apabotHas tuiata  KomnexktuB  Bo3MmokHOCTB mpoBecTd BpeMsi (Oonee Tpex BapHaHTOB).



2. lllxana Jlaiikepra.

[Tpumep: [l ycHENIHOTO BBHITIOJHEHHUS JHO00M pabOThl HEOOXOMUM IKECTKMH KOHTPOJIb CO CTOPOHBI
YIPAaBISIOLIETO MEPCOHANa.

PENIUTENHHO COTIIAaceH / COTIaceH / HEeUTpaseH / He COMIaceH / PEIIMTENIbHO HE COTJIACECH

3. Pamxupyromas mkana.

[Tpumep: Pacnionoxute cneayromye Mapky 3yOHBIX ACT B IJIaHE BAILIETO MPEANOYTEHHUS.

bnennamer / Konreiit / AkBadper / ITapogonTon

4. Illkana Ba)XKHOCTH.

[Tpumep: Bo3moxxHOCTH 00ImIeHUss Ha padote s MeHs: MckmountenpHo BaxkHa (), Odenp BaxkHa (),
JoBonbsHo BaxkHa (), He ouens BaxHa ( ), CoBcem He BaxkHa ().

5. lIkana cmbicioBoro augpdepeHupoBaHus.
[Tpumep: PykoBoguTenb 10KEH OBITH:
xecTkuM 1 23 4 5 6 7 Markum
6. OrreHoyHas 1Kaia.
[Tpumep: Ilocne Mpiciu 0 HEOOXOMMMOCTH HMATH 3aBTpa Ha paboTy Moe Hactpoenue: OtiamuyHoe (),
Xoporuee (), CHocHoe (), HeynosnerBopurensnoe ( ), [1moxoe ().
7. llIxana ansTepHaTUBHOTO BOMpPOCa (AMXOTOMUYECKas IIKaa).
[Tpumep: Oka3piBacT Ha Bac BIussHUE UMUK Bamend pupmbl? Jla () Her ().
8. CpaBHUTEINIbHAS IIKAJIA.
[Tpumep: ITonoxxenne Hamel GUPMBI HA PHIHKE 3a TTOCICIHUM MECSI] CTaJIo
JJyame Takoe xe Xyxe
1 2 3 4 5 6 T
IIpakTH4eckoe 3aHATHE.
1. IToHsiTHE aHKETHOTO METOAA ONpOCca.
2. TpeboBaHUs K COCTABICHUIO aHKET.
3. OnpeneneHus quana3oHa OTBETOB B aHKETE.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.
2. llpsimble U KOCBEHHbBIE BUJIbI BOIIPOCOB.
3. YoybGneHHOE W3ydYeHHE MaTepHaiOB TEMBI.

Tema 4. Cnenuduxa onsaiin-uccijenopanus (YK-6)

Jlekumus.
Cormacio MexaynaponHomy Konekcy AesTENbHOCTH IO HCCIEAOBAaHUIO MapKeTHHra Takas pabora
3aKJTI0YAETCs B OOBEKTUBHOM COOpE M aHaJIW3€ JTOOPOBOJIBHO TMOJIYYEHHOW WH(OpMAIMu B OTHOIICHUH
PBIHKOB TOTpeOuTenei, ToBapoB U yciyr. MccinemoBaHue MapKeTHHTa JOKHO TPOBOAUTHCS B
COOTBETCTBUM C OOLIECHPUHATHIMH NPUHIUIAMH YECTHOW KOHKYPEHIIMH, a TaKXe COINIACHO CTaHJapTaM,
OCHOBaHHBIM Ha OOLIENPUHATHIX HAyYHBIX METOAX.
[TomydyeHHbIE C TOMOUIBIO HMCCIENOBAaHUS MapKETHHra JaHHBIE NPEICTAaBIAIOT COOOM OCHOBY IUif
MH(OPMHUPOBaHUS MPOU3BOAUTENEH, MOCTABIINKA, TIOCPETHUKOB O MPUBBIUKAX, B3MISAAX U MOTPEOHOCTSIX
HIMPOKUX CJI0EB MoTpeduteneil. B koHeuHOM cuere, ycrex JiI000ro uccie0oBaHusl MApPKETUHTa 3aBUCUT OT
TOTO JJOBEpUS K HEMY, KOTOPOE CIIOKUIOCH B OOIIECTBE.
Bo B3auMOOTHOLIEHUSX 3aKa3YMKOB M HCIOJHUTENEH IOJKHBI CTPOTO COOJIOAATHCS OMNpPECIICHHBIE
MpaBuUIa.
HccnenoBanust B o0nacTu MapKeTHHTra Oa3upyrOTCsl Ha OOIIMX HAyYHBIX MPHUHIMIIAX U METOAAX, B TOM
YHCJIe 3TO OTHOCHUTCS U K 001IUM TpeOOBaHUAM K HccienoBaHusAM. MccnenoBarens T0KEH:
* ObITh OOBEKTUBHBIM, IPUHUMATH BCE MEPHI IPETOCTOPOXKHOCTH, YTOOBI HE TIOBIUATH HA UHTEPIPETALIUIO
3aUKCUPOBAHHBIX (DAKTOB;
. yKa3blBaTh CTENEHb IOTPEIIHOCTH CBOMX JaHHBIX, HUMES B BHJy HECOBEPIIEHCTBO JIOO0T0
MPUMEHSIEMOT0 METO/1a;



® 6I:ITI> TBOp‘-ICCKOI\/'I JIMYHOCTBIO, OIPCACIIATH HOBBIC HAIIPABJICHUSA MMOUCKA, WUCIIOJIb30BAThH COBPCMCHHELIC
METOJIBL;

¢ 3aHHUMAaThCA UCCICAOBAHUAMU IIOCTOAHHO, LITOGI:I HC YIIYCTHUTD IMPOUCXOAAIINC TICPCMCHEIL.

OmauM w3 HamOoyiee AaKTHBHO pa3BHUBAIONIMXCS HAMPABICHUH HMHTEPHET-MAapKETUHTA  SBISIOTCS
OHJIAMH-MCCIICIOBAHUSI pPHIHKA, T.€6. MAapKETHHIOBBIC WCCIEIOBAHUSA, TPOBOAUMBICE C IIOMOIIBIO
WHTEepHET-TeXHONOTuH. OHJIaiH-NCCIeIOBAHNE — 3TO YHUKAIbHAS BO3MOXKHOCTH OBICTPO U C MHHUMYMOM
3aTparT TMOMY4YuTh HWHGOPMANMIO O ClIabOM3yYEeHHOM pBIHKE WM CconuaJbHOM ¢eHomeHe. Bcee
MPEUMYIIECTBA W BO3MOXKHOCTH, KOTOPBIMH 0OJaIal0T MapKeTWHTOBBIE HccienoBaHusi B HHTepHere,
MOXXHO OOBEAMHUTH B HECKOJIBKO TPYII: TEXHHUKO-DKOHOMHYECKUE, YIPABICHUS W KOHTPOJIS;
TEXHOJIOTHUECKUE; COITUAIbHBIC 1 KOMMYHHKAIIMOHHBIC.

TexHUUEeCKO-DKOHOMUYECKUE TPEUMYINECTBA  ONPEICIAIOT JKOHOMHUIO PECYpCOB Ha  IPOBEICHUE
uccinenoBanus. K HUIM OTHOCATCS CleqyoIue:

1. DxoHomus pecypcoB. Ilo cpaBHeHWIO ¢ TpagUIIMOHHBIMH (opMaMU OMPOCOB PECIOHIACHTOB
(KBapTUpHBIMHU, Tele()OHHBIMM, IIOYTOBBIMM W T.II.) HCCIEAOBaHHUA 4epe3 VIHTepHET MO3BOISAIOT
CYIIECTBEHHO C3KOHOMMTB BpeMsi, (PMHAHCOBBIE M YEJIOBEYECKHE PECYpPChl. DTO JOCTUTAETCs 33 CUET TOro,
4TO MPOBOJS OHJIANH-OMPOC, MCCIEN0BATENb MOJIYy4aeT BO3MOXHOCTh ONPOCHTH 3HAYMTEIBHO OOJIbIlEe
YHUCIO PECHOHAECHTOB M JOOUTBHCS IPU ITOM CYIIECTBEHHO MEHbIIEro ypoBHs 3arpar. He tpeOyercs
IIPUBJICYCHUS JOTIOJIHUTENBHOIO IITaTa HHTEPBBIOEPOB, PA3MHOKCHHSI HHCTPYMEHTApHs U T.I1.

2. bonbmioit 00beM BeIOOpKU. HU3KMiT ypOBEHb MaTepUaNbHBIX 3aTpar B pacyeTe Ha OJHOTO PECIOHACHTA
MO3BOJISIET, B CBOIO O4YEpEIb, IPU JKEJIAHHHM JOOUTHCS CYHIECTBEHHO Ooibliero o0beMa BBHIOOPOUYHOU
COBOKYITHOCTH — JI0 HECKOJIBKMX ThICAY M JIaXke JECATKOB THICSY YEJIOBEK. A 3TO, KAK U3BECTHO, CHUXKAET
BEJIMYMHY CIy4ailHOH OMMOKU U3MEpEeHHUS.

3. beictpora ompoca. IllupokomacmtabHoe u mI00anbHOE OHJIAWH-MCCIENOBAHUE, BKIIOYAIOIIEE
(boKyc-rpymiry, COCTOSIIYIO U3 PECIIOHIEHTOB, pPa30pOCAHHBIX 110 PA3HBIM CTPaHAM WM ONPOC HECKOJIBKUX
TBICSIY YEJIOBEK IO BCEMY MUPY MOKHO IIPOBECTH B TEUEHUE OJTHOTO-TPEX AHEH.

4. BO3MOXHOCTh OIEpaTUBHOTO pearupoBaHus. OHIAWH- OMNPOCHl TO3BOJISIIOT OBICTpO W 0Oe3
JOTIOJIHUTENBHBIX 3aTPAT U3MEHATh HHCTPYMEHTAPUI UCCIIEIOBAHNS B COOTBETCTBUM C HOBBIMM JAHHBIMU,
IOJY4YEHHBIMH B XOJ€ NuioTaxa (He TpeOyeTcsl mepenedaTka TUpaxka aHker). [laxe B ciyuyae, korma
OCHOBHOMH ITIOJIEBOM JTaIl y’K€ HA4aJICs, ITOCJIE BO3BpATa NEPBBIX AHKET y MCCIIEN0BATENS BCE €IE OCTAeTCA
BO3MOKHOCTh OOHApY>XUTh HEIOCTATKH ONPOCHUKA (HAMpUMEp, HEKOPPEKTHO COCTaBIICH BOIPOC),
OIEPATHUBHO MX UCIPABUTh U MPOAOKUTH UCCIIE0BAHUE yXKe ¢ IPeoOpa30BaHHOMN aHKETOH.

[IpenmymiecTBa MapKETHHIOBBIX MccienoBaHUil B VIHTepHETe, CBSI3aHHBIE C YIPABICHHUEM M KOHTPOJIEM,
OTIPEIEIISIOTCS CIEAYIOINUMH (PaKTOpaMH.

1. Crporas noruka nposeaeHusi onpoca. CrenuaibHOE IPOrpaMMHOE 00ECIIEUeHUE MO3BOJSIET TOOUTHCA
UCKJTIOYCHUS TPATUIIMOHHBIX OMIUOOK, XapaKTEPHBIX JJIs1 MHTEPBBIOEPOB, HAIPUMEp, IMyTEM 3a4HUTHIBAHUS
MU CKPBITBIX MOJCKA30K, TAKMX KaK «3aTPYAHSAIOCH OTBETUTHY. COOMIONaeTCsl 04epeTHOCTh NePEeXoa0B OT
BONpOCAa K BOMNPOCY: MOCIEAYIOMINUNA BONPOC HE MOXKET OBITh 3aJlaH, €ClIi HEe IOJy4YeH OTBET Ha
npeasaymui. Kpome toro, B ciydae HE0OOXOAUMOCTH CYIIECTBYET BO3MOXKHOCTD Pa3MEIICHUs BOIIPOCOB Ha
Be0-CTpaHUIlEe KaK CITUCKOM, TaK ¥ MOOJAMHOYKE, B ONIPEICIIEHHOM U B CIIyYaiiHOM MOPSIIKE.

2. KoHTponb 3a XOIOM 3allOJHEHHs aHKETHl. MIHTEpHET nmpenocTaBisgeT UCCIEN0BATENI0 JOMOIHUTEIIBHbIE
BO3MOYKHOCTH IPOTPaMMHOTO KOHTPOJI HAJl 3allOJIHEHHEM aHKETbl. CTaHOBUTCS BO3MOXKHBIM BBISBICHHUE
JIOTMYECKUX NMPOTUBOPEUUH B OTBETAX PECIHOHAEHTA W UX HCIPABIECHUE, PELICHUE MPOOIEeMbl HEMOIHBIX
orBeToB. CrienuanpHas nporpamMMa OyIeT NpoBEpsATh 3alOJHEHHE BCEeX IOJeH B aHKeTe M B Cllydae
HEOOXOIMMOCTH HAIIOMUHATh O TOM, YTO HEOOXOAMMO OTBETUTH HA BCE BOIIPOCHI.

TexHonornueckne NpeuMyniecTBa OHJIANH-UCCIEA0BAHUN 3aKIIFOUAIOTCA B CICAYIOIIEM.
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1. Ucnionp3oBanue 31eMEHTOB MYJBTUMEAHA U TUIICPTCKCTA. I/IHTepHeT IIO3BOJIACT UCIIOJIB30BaTh HE TOJIBKO
TCKCTOBLIC, HO TaAKKXC UM 3BYKOBBIC WJIM BHUHJACOOINPOCHUKH, KOrJa BOIPOCHI BOCIPUHHUMAIOTCSA
PECIIOHJIEHTAMHU €IIe U Ha CIIyX, a HE TOJBKO MPOYUTHIBAIOTCS C 3KpaHa KOMIbIOTEpa. 37€Ch BO3MOXKHO
OCYILECTBUTH OPUTHHAIBHOE O(POPMIICHHE aHKETHI, UCIIONB3Yys OOraTyio IIBETOBYIO NAIUTPY, U300pakeHUs,
AHUMAIlUKO U T.II. P CCIIOHACHTY MOXKCT 6BITI> NpeABAPUTCIIbHO TMPEAOCTABJICHA MJIA O3HAKOMIICHUS
My3bIKaJbHasA, Tpauueckas Wi BUACO MHQPOpMAIUs, a 3aTeM HCCIEOBAHO €r0 MHEHHE OTHOCHTEIHHO
MNPOYUTAHHOI'O, YBUACHHOTO W YCJIBIIIAHHOTO. Hcnonb3oBaHue 3JIEMSHTOB MYJIbTHUMEANA U THUIICPTCKCTA
MPUMEHSETCS I pEelIeHUs TaKuX 3aJady, Kak: TECTUPOBAHHME PEKIAMHOW KOHUEIMUWU; OLEHKa
KOpPIOPATHBHOTO MMUJKA; TECTUPOBAHWE M pa3padOTKa HA3BaHWs, JIOTOTHIIA, TOPTOBOM MapKu, OpeHna;
TECTHUPOBAHUE AM3aliHA M (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH MPOAYKTa; OIIEHKAa MHTEPHET-CaiiTa KIMEHTa,
HU3YyUCHUC (byHKL[I/IOHaJIBHOCTI/I HHTepHeT-CaﬁTa KOMITaHHH; OLICHKA YITAKOBKHW TOBapa.

2. BO3MOXXHOCTB MOCIIEYIONIEH KOMMYHUKAIIMU C peCIOHAeHTaMu. IHTEepHET MpeACTaBIIeT BOZMOXHOCTb
MOCJIe O3HAKOMJICHHUS C pe3yJbTaTaMu MPOBEIEHHOTO UCCIIEIOBAHUS CBA3ATHCS C PECHOHEHTaMH C IIeJIbIO
MOCJIEYIOIIEr0 KPUTUYECKOTO pa30opa U BHECEHHs JOTOJHEHUH B onpocHUKH. Hannuue obpaTHO# cBsi3n
MO3BOJISIET AOMOTHUTENIBHO CTUMYIUPOBATh JIIO/IEH K yU4acTHIO B OMpOCeE.

3. Bo3MOXXHOCTH aBTOMAaTHYECKOTO COOpa JOMOMHUTEIBHOW HMH(OpMaIMu O pecrnoHaeHTax. MHTepHeT
MTO3BOJISIET OCYIIECTBIATH COOP CleAyoIIer HHPOpPMaIIUN:

* TN TIPOBaAKIEPa;

* [P-agpec xoMmnbroTepa;

* HCIIOJIb3yeMOE MTPOrpaMMHOE 00eCIieueHHE;

* aJIpec AEKTPOHHON MOYTHI PECTIOH/ICHTA;

* BpeMsi 3aIl0JIHEHUS ONPOCHHUKA,

* MECTO JKUTEIHCTBA U T.II.

ABTOMaTHUYeCcKass TMUChbMEHHAs (UKCAIMsl NaHHBIX M aBTOMAarhyeckas oOpaboTka aHKeT. B ciydae
OHJIAMH-MHTEPBBIO BCs Oecela MEXIy HCCIEeNOBATEIEM M PECIOHICHTOM (UKCHPYETCS B MUCHMEHHOM
Buze. [lomydeHHBIH TPAHCKPUTIT MOYKHO COXPAHHUThH B BHJIE TEKCTOBOTO (aiijia W 3aTeM HCIIOIB30BaTh MPU
00paboTKe W aHaNW3€ JaHHBIX: OCYIIECTBIATH IMOWCK MO KIFOYEBBIM CJIOBaM, IUTHPOBATh — IMEPEHOCUTH
(dbpasbl B OTUET, HE OOSCH OIIMOUTHCS, H T.II.

ConmasbHbIe MPEUMYIIECTBA MAPKETUHTOBBIX UCCIICIOBAHHIA B CETH 3aKITIOUAIOTCS B CIICTYIOIIEM.

1. I'mybuna wuccnenoBanus. McciaenoBanus uepe3 HWHTepHET [ar0T BO3MOXXKHOCTh H3ydaTh CaMmble
pa3HooOpa3Hble COLMAIbHBIC TPYIIBI U COOOIIECTBA, MPEOI0JIeBasi TOCYIapCTBEHHBIE TPAaHMIIBI U JIIO0bIE
reorpadguueckue pacCTOSHUS, OCYIIECTBIATh MEKHAIMOHAIBHBIE UCCIIEIOBAHUS.

2. JoctuwxxkumocTb. B IHTepHETE MOXKHO OMIPOCUTH TE€X, KTO HEIOCTYIIEH JJIsI MAPKETOJIOTOB M COLIUOJIOTOB
B pEaJIbHOI >KM3HHU, T.€. HUKOTJAa HE MOMJET Ha KOHTAKT;, 3TO — MPOOJEMHBbIE U MaprUHAJIbHbIE TPYIIIbI
HaCeJIeHUs, BBICOKOOOECTIEUeHHbIE TpaKIaHe U JIIOAU, 00Nafarollue BBICOKUM COLMAaJIbHBIM cTarycoMm. B
CEeTH TAaKXe YyNPOLIAeTCs HM3yYECHHE AETCKOW M FOHOLIECKOM ayAWTOPUH, IPEACTABUTENIN KOTOPOW B
OOJIBIIMHCTBE CBOEM SIBIIAIOTCSI aKTUBHBIMH ToJib30BaTensiMu MHtepHeTa. Uepe3 MHTepHET 3HaUUTEIHHO
Jierye MpOBOAMUTH OIMPOCHI JIIOAEH, MMEIOIUX Clenu(UYecKuid cTaryc M HMHTEpechl JUOO 0O0Nagaronmnx
JOPYTUMHU OCOOEHHOCTSMU: YMUTPAHTOB, TOKIIOHHUKOB OHEPHI, KOJUIEKIIHOHEPOB U T.1I.

3. Hamenennoctb. B03MOXXHOCTH OpHWeEHTAIMU Ha cHeru@uueckue BBHIOOPKH, MPHUBICUYCHHUE IIOACH C
KOHKPETHBIMH, celupUIeCKUMU nHTepecaMu. Kak mpaBuio, TOOUTHCS ATOTO UCCIEAOBATENIO MO3BOJISET
MPUTTIAIICHUE JJI Y4acTHUs B MHTEPBBIO PECIIOHJECHTOB W3 OMPEAEICHHOTO TeMaTHYeCcKoro ¢gopyma, dara
WJTU TEJIEKOH(EPEHITNN.

KommyHMKaIMOHHBIE MPEUMYIIIECTBA OHIAMH-UCCIICIOBAHUIN TOCTUTAIOTCS 3a CUET CIISAYIOIIETO.

1. PeneBaHTHOCTB (caMOCTOATENBHOCTD). [Ipy mpoBeneHNN MHTEPHET-ONPOCOB OTMEUYAETCS 3HAUUTEIBHO
Ooyiee HU3KHMH YpPOBEHBb BIUSHHS HCClenoBarens (MHTEpBbIoepa) Ha pecrnoHaeHTa. COOTBETCTBEHHO, B
OTBETaX PECIOHICHTOB PEXKEe BCTPEUAIOTCS COLUAILHO 000psieMble, COIMAIbHO JKeIaTeIbHbIe BapHAHTHI
OTBETAa, HEXEJM B CUTyalluu Oecebl C MHTEPBBIOEPOM «IHIIOM K JHUILY». Kpome Toro, ormMeuyaercs, 4To npu
OTBETE€ Ha OTKPBITHIE BOMPOCHI MO 3JIEKTPOHHOW IMOYTE JIIOAU JAIOT Oosiee MOAPOOHBIE U pa3BEPHYTHIE
OTBETHI, HEXKEIM MPU TPAJULMOHHOM aHKETUPOBAHMU. 3HAYUT, IPOBEACHHUE UccienoBaHuil B VHTepHETE
MO3BOJISIET OJIYYUTH IOCTATOYHO MOJIHYIO U 00bEKTUBHYIO HH(OPMALIHIO.
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2. Boicokwuii ypoBeHb JOBepHUsi. BO3MOXKHOCTH OTBETOB Ha aHKETy O€3 HEMOCPEICTBEHHOTO KOHTAKTa C
MHTEPBBIOEPOM IO3BOJISIET JOOUTHCSA OT PECHOHICHTOB 0ojiee BHICOKOTO ypoBHs nosepus. [Ipu yuactuu B
OHJIAWH-OMIPOCaxX JIFOAM, KaK TPABWJIO, BBIPAKAIOT CBOM MBICIU 00jiee HMCKPEHHO W OTKPOBEHHO.
HpI/ILII/IHaMI/I 3TOro, MOMMUMO CO6CTB€HHO AHOHUMHOCTH CpCIbIl, B KOTOpOﬁ MMPOTCKACT OIIPOC, ABJIACTCA
cnenuduueckas KyabTypa HHTEPHET-NONb30BaTeNiell — JF0003HATENBHOCTh W TOTOBHOCTH TNPUUTH Ha
MTOMOIIIh CBOEMY COOECETHUKY.

3. lllupora TemMaTuku uccienoBanuii. UHTEpHET MpeAoCTaBIsSIET UCCIEI0BATEN0 BOZMOXHOCTh U3y4aTh C
PECIIOHJIEHTAMU JIeJIMKaTHbIE M 3aKpbIThle Js MyOJUYHOTO OOCYKIEHHUS TEeMbl: YpPOBEHb [OXOJIOB,
BEJIMYMHA COepeXeHUl, MpoOJIeMbl CO 3I0pOBbEM M T.II. BONBLIIMHCTBO JIOAEH HE COMIAcUIOCh OBl
o0CyXJaTh Takhe TeMbl B XO/€ JIMYHON Oecenbl ¢ MHTepBbIoepoM. HampoTus, B ceTu rOTOBHOCTD JIIOEH
MPUHUMATh Y4acTHE B MHTEPBBIO U PACKPBIBATH OCOOCHHOCTH CBOEH YaCTHOW >KM3HHM JOCTAaTOYHO BBHICOKA.
B T0 ke BpeMs BO3BMOKHO U3y4YeHHE ITI00aIbHBIX MPOOIIEM, HHTEPECYIOIINX BCE HacelIeHUE.

4. Opranu3alnMoHHas THMOKOCTh. PecroHIEHT cam BBIOMpAeT BpeMsl U MECTO 3alOJHEHUS aHKEThl, OH
HAaxXOAMUTCS B CBOUX €CTECTBEHHBIX YCIOBUAX, B IPUBBIYHOM JJIS1 HETO CPELE.

IIpakTH4eckoe 3aHATHE.
1. IlousiTHe OHJIAWH-UCCIIEAOBAHUS.
2. TeXHN4ECKO-3KOHOMUYECKUE IPEUMYIIIECTBA OHJIAH-UCCIIEA0BaHUH.
3. TexHonornyeckue NpeUMyIIecTBa OHIANH-UCCIICIOBAHUH.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  IlpeumyiiecTBa OHJIAWH-UCCIIEIOBAHMI, CBA3aHHbBIC C YIIPABICHUEM U KOHTPOJIEM.
2. KoMMyHUKAallMOHHBIE TPEUMYILECTBA OHJIANH-UCCIIEIOBAaHUH.
3. YorybGneHHOE W3ydyeHHE MaTepHaioB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB Kakaplid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOJI-BO
MBI paboThI KOHTpOis | Oamios

/ cpe3sl
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DTanmHOCTh
MIPOBEICHUS
MapKETUHTOBOT'O
HCCJIETOBAHUS

Cobeceno
BaHUE

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

IIpoBenenue
«TIHIIOTHOTO»
MapKETHHIOBOTO
WCCIIEJOBAHUS

Cobeceno
BaHUE

15

15 OannoB: 3HaHHWE, TOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOorpaMMHOTO MaTeprana; YMEHUE BBIACISATH IJIaBHbBIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 0000IIaTh, [enaTh BBIBOABI,  COONIONEHHE KYJIBTYPbI
YCTHOMH peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPH BOCHPOM3BEACHUU W3YyYEHHOTO
Marepuaia; coOnoaeHue OCHOBHBIX MPABUII KYJIBTYphl YCTHOH pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI MpOrpamMMbl, 3aTPyAHEHUS TNPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Hald4ue 1-2  rpyOBIX OmMOOK; HE3HAYUTEIHHOTO
HECOONIOICHUE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMs HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0y4aeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
7 0OamioB — CTyOEHT NpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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20

AHKETHBIN
METO/]I OTIpoca

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

Crenuguka
OHJIAMH-UCCIEN
OBaHUS

Cobeceno
BaHHUE,
orpoc

15

15 GannoB: 3HaHHWE, TOHHUMaHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOrpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakToB M
NpUMEPOB 0000IIaTh, [eNaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOTO MaTepuaia; yMEHHUE BBLACITH
IJIaBHBIE TTOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPHU BOCHPOM3BEICHUU HW3YyYEHHOTO
Marepuania; coOmoaeHue OCHOBHBIX MPABWII KYJIBTYphl YCTHOHM pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Halad4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanynoB: 3HaHHMA M YCBOEHHs y4yeOHOTO MaTepHajia Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MPOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMS HECKOIBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JI0KEHUH Marepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

7 0OamioB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe

3 Oamma — CTygeHT HpaBWiIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.

Menee 25% npaBUIBHBIX OTBETOB 0aJIOB HE AaeT
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tewma 2. [IpoBeaeHUE «ITUITOTHOT0» MapPKETUHIOBOTO UCCIIECTOBAHUS

Temaruka pedeparos

1. HccnenoBanue B cdepe ucnonab3oBanus PR.

2. HccnenoBanue BOCIPUATHS HOBOTO TOBapa MOTPEOUTENIEM.

3. Uccnenoanrie HOBBIX NEPCIEKTUB PaCIpEACICHUS TOBAPOB.

4. WccnenoBanust ppIHOUYHBIX HUHCTUTYTOB.

5. Uccnenoanust TOBApHOTO aCCOPTUMEHTA MPEANPUSITHA.

6. MapkeTHHIOBOE€ N3yUEHUE KOHKYPEHTOB U BO3MOYKHOCTH 3aBOEBAHUS IPEUMYLIECTB B
KOHKYpPEHTHOH Ooproe.

7. MapKeTHHIOBbIe OHJIAHH-UCCIIEI0BaHUSA 1J11 000CHOBAHHUS [ICHOBOW MOJIUTUKU TPEATIPHUITHS.
8. MapKeTHHIOBBIE UCCIIEI0BAHNUS 110 ONPEIEICHUI0 EMKOCTH PBIHKA U PRIHOYHOW J10JIN
MPEANPUSATHSL.

0. MapKkeTHHTOBBIE OHJIAWH-UCCIEAOBAHMS TIOTPEOUTEICH.

10. MapKeTHHIOBbIE UCCIIEI0BAHUS TOBAPOB KOHKYPEHTOB.

11. Opranuzanys 1 NpoBeIeHUE OPOCOB B ceTH IHTepHET.

12. Opranuzanus MapKeTUHIOBBIX UCCIIEIOBAHUMN MO OMPEACIICHUIO SKOHOMUYECKOU U
KOMMYHUKAaTHUBHOM 3()()eKTUBHOCTH PEKIAMBI.

13. Opranu3anusi MApKETHHTOBBIX MCCIIEIOBAaHUM COBITOBOM ceTH (pUPMBI.

14. Oco00EeHHOCTH MapKETUHTOBBIX UCCIICIOBAHNN HA MEXIYHAPOIHBIX PhIHKAX.

15. [Ipouecc MapKETUHIOBBIX OHJIAMH-UCCIEA0OBAHUM.



16.  Pa3paboTka BHIOOPOYHOTO IJIaHA UCCIIEIOBAHUM U olpesenieHrne 00beMa BRIOOPKH.

17. Ponb monckoBBIX UCCIEAOBAaHUN B MAPKETUHTE.

18. Cetb HTEpHET B MapKETUHIOBBIX UCCIIEOBAHUSAX.

19. CTpyKTypBl U1 METOJIbI MAPKETHHTOBBIX UCCIEIOBAHUM.

20. DTanbl IPOBEJICHUS MAPKETUHITOBOTO UCCIIEAOBAHMUS.
CoOecenoBanue

Tema 1. DTanHOCTB NPOBENEHUS MAPKETUHIOBOTO UCCIIEI0BaHUS

—

. llern mpoBeIeHNsT MAPKETUHTOBOTO UCCIICOBAHMS.
2. OCHOBHBI€ 3TaIlbl MAPKETUHTOBOTO UCCIEAOBAHMUS.
3. BropuuHbie ¥ NEPBUYHBIE JaHHBIE.

Tewma 2. [IpoBeaeHUE «ITUITOTHOTO» MapPKETUHIOBOTO UCCIIECTOBAHUS
1. Merononoruueckrue OCHOBbI MAPKETUHIOBBIX UCCIIEIOBAHUM.
2. OO1ieHayYHbIe METO/IBI.
3. AHaIUTHUKO-IPOTHOCTHUYECKHE METO/IBI.

CobecenoBanue, onpoc

Tema 3. AHKeTHBII METOJ] orpoca
1. IToHsiTHE aHKETHOTO METOAA OMpOCca.
2. TpeboBaHUs K COCTABICHUIO aHKET.
3. OnpeneneHus quana3oHa OTBETOB B aHKETE.

Tema 4. Criennduka OHIaAMH-UCCIICIOBAHMS
1. IlonaTue onnaitH-MCClIeOBaAHUSI.
2. TexHUYECKO-3KOHOMUYECKUE MPEUMYIIECTBA OHJIAMH-UCCIIEI0BAHUN.
3. TexHOIOorn4ecKue NPeuMyIECTBA OHIAH-UCCIE10BaHUI.

TecrupoBanue

Tema 2. [IpoBenieHHE «ITUIOTHOT0» MAPKETUHITOBOTO UCCIEAOBAHMS
Bompoc 1: IlIkona HedhopmanbHOTO MOAX0AA K TPOBEICHUIO MAPKETHHTOBOTO MCCIICIOBAHUS
MOJPa3yMeEBaeT ... :
a) UCIOJIb30BaHUE KOJIMYECTBEHHBIX OLIEHOK, IPUMEHEHUE CTATUCTUYECKUX U IKOHOMETPHUUECKUX METOJIOB
0) coueTaHue CTAaTUCTUYECKHUX, COITUOMETPHUYECKUX, KBATUMETPUUECKUX TIPOIISTYP
B) HCMOJb30BAHUE KAYECTBEHHBIX OI[CHOK, OTKa3 OT UCIOIb30BAHMS MaTEMAaTHYECKOTO anrmapara
BOHpOC 2: HOI[ TAKUM MIPHUHIUIIOM IIPOBCACHUSA MAPKECTHUHTOBOI'O UCCIICAOBAHUA, KaK JOCTOBCPHOCTDb
MIOpa3yMEBAETCH ... :
a) COU3SMCPHUMOCTD IMOJTYYCHHBIX PC3YyJIbTATOB C 3aTpaTaMi Ha MMPOBCACHUC UCCIICAOBAHUA
0) u3ydeHue SBJICHUN U IPOLECCOB B UX B3aUMOCBSA3H U Pa3BUTUU
B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS

Bompoc 3: AranuTHuecKkuii mpoliecc, BKIIOYAIOITHI onpeesieHre mpooaeMbl, cOop, 00paboTKy 1 aHaIINU3
nH(popMaIuH, a TaKKe BRIPaOOTKY PEKOMEHIAIMH 110 PEIICHUIO TIPOOJIEMbI, HA3bIBACTCA ... :

a) BELIOOPOYHOE UCCIIEOBAHKE

0) hopMUpOBaHUE THIIOTE3bI

B) (hopMHUpOBaHHE UCCIIEAOBATEILCKON MaHEIN
') MAPKETHHTOBBIE HCCIICOBAHUS



BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB pacpe/eIICHuUs
0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieIeHus

0) u3yueHue norpeduTesnei

B) M3Y4YEHHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanne peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEHCTBOBATH 00IIEE TPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U MPOLECcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MHPOPMALMOHHO-aHAIMTHYECKYIO 0a3y JUIs NPUHATHS MapKETUHIOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO MCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUI U IPOLIECCOB B UX B3aUMOCBSA3H U PA3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEACHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBIEHUS

Bompoc 9: ®@upmsl, ciennaan3upyomuecs Ha NpoJake CTaHAapTU3NPOBAHHON MapKETUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaI3upyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha TPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAaHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBAaHUM, K KOTOPOMY OTHOCATCSI UCCIIEIOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue pbIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHHEe oTpeduresnei

Tema 4. Criennduka OHJIaAH-UCCIEAOBAHUS

Bompoc 1: IlIkona HedhopmansHOTO MOIX01a K IPOBEACHUIO MAPKETHHTOBOTO UCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCMOJIb30BaHNE KOJIMUYECTBEHHBIX OILICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METOIOB
0) coueTaHue CTaTUCTUYECKUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIELyP
B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BAaHUSI MAaTEMATHUECKOIO amnmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK I0CTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha MPOBEACHUE UCCIIEOBAHUS
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0) U3y4yeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJy4YEHHE aJeKBATHBIX JIaHHBIX 32 CUET 00eCIeUYeHUs HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs

Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOIIUN ollpeaesieHre mpoodiaeMsl, cOop, 00padoTKy U aHAIu3
nHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHNIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIIEIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATENHLCKOM MTAHEH
') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB paclpe/eIICHuUs
0) U3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIIEIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4EeHHE KaHAJIOB paclpeesIeHUs

0) u3yueHue norpeduTenci

B) U3yUEHUE PHIHOYHON KOHBIOHKTYPBI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIeIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH O0IIEE MTPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLECcCce

6) IomyunTts HHPOPMAIIHIO O KOHKYPEHTaX

B) Co31arh MHPOPMALMOHHO-aHAIMTHYECKYI0 0a3y JUIs NPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
MIOpa3yMEBAETCH ... :

a) 0ObsSICHEHHE N3yYaeMbIX SBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUI U IPOLIECCOB B UX B3aUMOCBSA3H U PAa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bompoc 9: ®@upwmsl, ciennaau3upyonuecs Ha NpoJake CTaHAapTU3UPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaIn3upyOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) cienuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAHUI
B) 3aHMMAIOLIMMCS IOJTHOMACIITA0HBIMU MapKETUHIOBBIMU MCCIIEJOBAHUSMHU 10 BCEM BO3MOKHBIM
HaIpPaBICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
MapKe TOBapa, Ha3bpIBaACTCA ... !

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue peIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduresnei

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa



Tunosblie Bonpockl 3a4era (YK-6)

I. enu mpoBeneHnst MAPKETUHTOBOTO UCCIIEAOBAHMUS.

2. OCHOBHBIE 3Tanbl MAPKETUHIOBOTO UCCIIEIOBAHMSL.

3. BTopuunsie U nepBUYHBIE TaHHBIE.

4. YMeHbIIIEHHE HEOIIPENEIEHHOCTH TOCPEACTBOM MAaPKETUHIOBOTO UCCIIEI0BAHNUS.
S. OreHka Ba)XHOCTH MOJTYYEHHOM HH(pOpMaLInu.

6. [ToHsiTHE «ITMIIOTHOTO» UCCIEN0BAHNS B MAPKETHHTE.

7. MecTo «IMHIIOTHOTO» UCCIEN0BAHUS B CUCTEME MAPKETUHTOBBIX UCCIIEAOBAHUMN.
8. Llenp npoBeIeHNs «ITUIOTHOI0» MAPKETUHIOBOT'O HCCIIEAOBAHUS.

9. Posib MOMCKOBBIX UCCIIEN0BAHNN B MAPKETUHIE.

10.  OcHOBHBIE HaNIPaBJIEHUS KITHJIOTHBIX» UCCIIEIOBaHUN.

11. TloHsiTME aHKETHOTO METOJa OMpOcCa.

12. TpebGoBaHus K COCTaBICHHUIO aHKET.

13. Omnpenenenus Auamna3zoHa OTBETOB B aHKETE.

14.  OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.

15. IIpstmble U KOCBEHHBIE BUJIbI BOIIPOCOB.

16. TIlougarue oHIaliH-HUCCIIETOBAHUS.

17. TexHMYECKO-2KOHOMUYECKHUE MPEUMYILECTBA OHJIAHH-UCCIIET0BAaHUM.

18. TexHOonIOrMYECKHE MPEUMYIIECTBA OHJIANH-UCCIEAOBAHUM.

19. IIpeumy1iecTBa OHJIAWH-UCCIEIOBAHNN, CBSI3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.
20. KoMMyHHKallMOHHbBIEC MPEUMYIIIECTBA OHJIAWH-UCCIICIOBAHUM.

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIbTaTa)

VK-6 3HaeT aJIropuT™M OpraHU3aluud W MPOBEIACHHUS MapKETHHIOBOI'O
WCCIICIOBaHMS, BKJIIOYasl IIOATAlHBIE MPOIECCHl IO BBISBICHUIO
MapKETHHIOBOM MPOOIeMbI U BbIXO/1a UX HEE.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 He 3naer anroputM opraHu3aluu U NPOBEACHHS MapKETHHTOBOTO
UCCJIEIOBAHUS, BKJIIOYas IO3TAllHBIE MPOLECCHl IO BBISIBICHUIO
MapKEeTHUHIOBOM MpoOIeMbl U BBIX0/1a UX HEE.

«HE 3a4TCHO»
(0 - 49 Gannos)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCSsl 10 OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHHs IO OPraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3Y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYalomMMCcs HEOOXOIUMO O3HAKOMHTHCS
comepkanremM padoueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHuwe, oObeMm, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTIedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOEe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI U3y4aeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
pEKOMEH1yeMasi OCHOBHAsI U JIOTIOJIHUTEIIbHAS JTUTEPATYpa.




B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Boxyxk C. I. MapKkeTHHTOBBIE HCCIICIOBAaHUS : YUEOHUK JIJIs BY30B. - UCIIP. U JOM; 2-€ U31.. - MOCKBa:
KOpaiit, 2021. - 304 c. - Tekcr : osnekrponnsii // OBC «lOPAUT» [caiit]. - URL:
https://urait.ru/bcode/470338

2. KapaceB A. II. MapkeTHHIOBbIE MCCIICIOBAaHUSA U CUTYallMOHHBIA aHAIN3 : YUEOHUK U MPAKTUKYM IS
BY30B. - Mep. U 101, 2-¢ u3M.. - Mocksa: FOpaiit, 2020. - 315 c. - Tekct : anekrponnsiit // 9bC «FOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/450531

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Azapona C. I1., 3emssik C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [Tonsikos B. A., Poxxkos
H. B., ®upcos 0. 1., dupcosa 1. A. MapKkeTHUHTOBbIE UCCIIEIOBAHUSA: TEOPHSI U MPAKTUKA : YueOHUK s
IpUKIagHOTO GaKanaBpuara. - Mocksa: FOpaiir, 2021. - 315 c. - Texcr : anexrponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azapoga C. I1., 3emiisix C. B., 3axapenko U. K., Kapnosa C. B., Ko3znosa H. II., [TonsikoB B. A., PoxkoB
H. B., ®upcos 0. 1., ®upcosa 1. A. MapKkeTUHTOBbIE UCCIIEIOBAHUS: TEOPHSI U MTPAKTUKA : YueOHUK s
IpUKIaHOrO GaKanaBpuara. - Mocksa: FOpaiit, 2019. - 314 c. - Texcr : anexrTponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/425984

3. bekmypiaes, U. JI., Janaes, . D. MapkeTuHroBsie ucciaenoBanus : yuebHoe nocoodue. - 2026-04-28;

MapkeTuHTOBBIE UCCIaeAOBaHus. - [ po3HbIi: HeueHCKuid rocygapcTBeHHbIM yHUBepcuret, 2019. - 155 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VHbpIe NICTOUHMKMU:
1. Uadopmarmonnsiii mopran - http://www.religare.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[JIH IMMPOBCACHUA 3aHATHU 110 JUCHUITIINHE HGO6XOI[I/IMO CJICAYIOIICC MATCPUATIBHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ y‘-ICGHBIC AyAUTOPHU IUIL NPOBCACHUA 3aHSTUN JICKIIUOHHOI'O U CCMHWHAPCKOT'O THUIIA,
IPYIIOBBIX U UHIUBUYAJIbHBIX KOHCYJIBTALUN, TEKYILIETO KOHTPOJISA U IPOMEXKYTOYHOU aTTECTALUH,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanshsrii mioc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynperant [Intoc

Ansr-UHBecT cymMM

Omneparmonnas cuctema "Anst O6pazoBanue"
Onepanuonnas cucrema Microsoft Windows 10
Omneparmonnas cuctema Microsoft Windows XP SP3
OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnextponHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanui. —  URL:
https://www.monographies.ru

4. Tlpe3unentckas 6ubmmoreka umenn b.H. Enprinna. — URL: https://www.prlib.ru
5. Poccuiickas rocynapcrBenHas 6nbnuoreka. — URL: https:/www.rsl.ru
6. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
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ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



