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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-1 CnocobGeH oOpraHu30BBIBaTH MPOIECC MPEAOCTABICHHUS YCIYTH C YYETOM CHeHupUKH padounx
MPOLIECCOB, KOHCTPYKTUBHBIX PEUICHUH 0OBEKTOB CepBUCa U KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHIA

ITK-6 Crioco0GeH opraHn30BaTh KOHTAKTHYIO 30HY JJIsi 00CITy>)KHBaHUS TOTpeOUTEICH

1.2 Tumel 3aga4 npogecCHOHANBHOU NEeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B pamMKax
OCBOCHHUA NJUCHUIIIIUHBI:

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

- CEPBUCHBIN

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepe: 40 CkBo3HbIE BUIBI TPO(DECCHOHAITBHON IEATEILHOCTH B IPOMBIIIJIEHHOCTH (B cepe opraHu3aiuu
U YNpaBieHUs MPOILIECCAMH TMOCTIPOAAKHOTO OOCTY>KMBAHUS MPOMBIIUICHHON MNPOAYKIUH Pa3InYHOrO
Ha3HAYEHUS U CEPBUCHOM MOJIEPIKKHU €€ TIOTPEOUTEINECH )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:
KO,Z[ 1 HAUMCHOBAHHC

O0001IEeHHBIC TPYIOBBIE

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS

[IK-1 Cnocoben
OPTaHU30BBIBATH MPOIECC
MPEJ0CTABICHHS YCIYTH C
Y4ETOM CIEIU(PUKN
pabovux MPOIIECCOB,
KOHCTPYKTHUBHBIX pEIICHUH
00BEKTOB CEpBUCA U
KITUCHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH

YcraHaBnMBaeT [IENOBbIE CBSI3M C COOCTBEHHHKAMH
MOMEIIEHHH B MHOTOKBAPTHPHOM JOME IO BOIIPOCAM,
KacaloIUXCsl YIPaBICHNSI MHOTOKBAPTHPHBIM JOMOM

[TIK-6 Criocoben
OpTaHN30BaTh KOHTAKTHYIO
30HY JIJIs1 0OCITY>)KUBaHHS
roTpedureneit

[MpuMeHsieT HaBBIKM OpraHW3alWd Ipoliecca cepBhca U
mondopa HEOOXOAMMBIX PECYPCOB M CPEICTB C YICTOM
TpeOoBaHUI OTPEOUTEIIS

1.5 CormacoBanue MCKIAUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

I[IK-1 CmocobeH opraHu30BBIBaTH MPOIECC TNPEIOCTABICHUS YCIYTH C Y4ETOM
crenuuKd pabouux MPOIECCOB, KOHCTPYKTHUBHBIX PEIICHHH OOBEKTOB CepBHUCA U
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
ONPEACIAIOIINX Ounas | 3aouna
MEKIUCLUMIUTMHAPHBIE |(cemecT q
CBA3U p) |(cemect
p)
7 7
1|CepBucHas nmpakTuka + +
2 |®opmupoBaHue + +
KITUEHTYPHBIX
OTHOIIICHUH B CEpBHUCE




ITK-6 CriocoGeH opraHnn3oBaTh KOHTAKTHYIO 30HY Ul 0OCITy>KHBaHUsI TOTpeOuTeneit

Ne HanmenoBanwme ®dopma oOydeHus
/1 JIACLIVIUINH,
OTIPEJICIISIOIINX
MEXTUCIUTUIMHAPHBIE
CBSI3U

OuHas 3aouHas
(cemectp) | (cemectp)
417181411718

—

Opra"u3amoHHO-yIIP + +
aBJIeHYeCKast
NpaKTHKA

2| Yupasienue + +
00BeKTaMu cepBHCa

3 |PopmupoBanue + +
KIIMEHTYPHBIX
OTHOILICHUM B CEPBUCE

2. MecTo nucuuiuiaabl B cTpykrype OII 0akanaBpuara:

HuctmmuimHa «OpraHu3anusi OOCITYXXMBAaHMS Ha TNPEANPUSTHIX CEpBUCA» OTHOCHUTCS K YaCTH,

dbopMupyemoii ydyacTHHKaMHu 0Opa3oBaTelIbHBIX OTHOIICHMI, YyueOHoro miuaHa OIl mo HampaBieHHIO
noaroroBku 43.03.01 - Cepsuc.

Jucuunnuna «Opranuzanys o0cayKUBaHUS Ha MPEANPHUATHIX CEpBUCa» U3ydaeTcs B 5 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM IHUCIUILIMHEL 3 3.€.

Oumnas: 3 3.¢.

3aounas: 3 3.e.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 108 108
KonTaktHas pabora 48 10
Jlexnuu (Jlekiun) 16 4
[Tpaktuueckue (IIpakr. pab.) 32 6
CamocrosrenbHas padota (CP) 60 94
3auer - 4
3.2.ConepxaHue Kypca:
Ne HasBanue Bun yue6HoO# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
5 cemecTp
1 Beenenue. CobecenoBaHue;
TeopeTuueckue ) ) 2 1 6 | 12 Pedepar
acrneKThI chepsl
yCIIyT
2 VYenyra kak Omnpoc;
COYeTaHue BelnonnHeHne
nporecca 1 1 2 1 6 | 12 MpaKTHIECKHX
MIPOU3BOACTBA U 3aJlaHuN
o0CcITy)KUBaHUS
noTpeouTens




3 3Ha4yeHue npouecca [IpakTueckoe
00CITyKMBaHHUSI B 3aJlaHue NI
YIOBJIETBOPEHUH 1 - 2 1 6 | 12 MPAaKTUYECKOU
norpeOHOCTEelH noArotosku; Onpoc
WHINBUIA B YCIIyTax

4 HopmarusHo-11paBo Tectuposanue;
BOE PErylIupoBaHue | 2 1|12 - 8 | 12 Omnpoc
yciyr B PO

5 Dopmbl Brinonnenne
o0CITyKUBaHUS MPAKTHYECKUX
noTpeduTenei Ha 3aJaHMIi;

IIn | ITo
NPEANPUATHIX 2 1 ) ) 12 | 12 [IpakTuyeckoe
KKX 3aJaHue ISl
MPaKTUYECKOM
MOJTOTOBKH

6 Opranuzanust Brimonuenue
o0CITyKHBaHUsI Ha MPAKTHYECKUX
OCHOBE 2 - 4 1 6 |12 3amanmii,; Onpoc
MapKETHUHIOBBIX
HUCCIIeqOBaHUI

7 [TyTu noBsiIeHUS Brinonnenue
KadyecTBa yCIIyT U MPAKTHYECKUX
yBenudeHus: oobema | 2 - 2 1 6 |12 3aJaHMIL;
TIPOJaXK CobecenoBaHue;

Omnpoc

8 Bueapenue HOBBIX TecTtupoBanue;
BHJIOB yCIIyT U popMm| 4 1 4 - [ 10 | 10 Ompoc
o0cITy)KMBaHUS

Tema 1. BBenenue. Teopernueckue acnekrsl cepsl yeayr (ITK-1)
Jlekumus.

[Mpeamer, nens U 3amaun Kypca. Ponp aucnurummael B GopmupoBannn crenuaiucta. CynHOCTh YCIIYT.
OcobenHoctr (HOpMHUPOBAHUS PBIHKA YCIYr W CyOBeKThI phIHKA. CBOWCTBAa M XapaKTEPUCTHKA YCIYT.
Oco0eHHOCTH JKM3HEHHOTO IMKia ycuyrd. Kriaccudukarus yciyr cdhepbl OOCTyXKHUBaHUS: MHUPOBOW U
OTEUECTBEHHBIM OMBIT. MarepuaibHbIE M COIUAIBLHO-KYJIBTYPHBIE YCIYTH: OCOOCHHOCTH (OPMHPOBAHUS
KKX.

IIpakTn4yeckoe 3ansATHE.
1. [IpenmpusiTie: XapakKTePUCTUKA U KIIACCU(PUKAIHSI.
2. Bunpl npeanpusiTuid.
3. J)Ku3HEHHBIN LUK yCIyTH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.

1. I3yyeHue u cuctemMaTH3alys CpaBOYHbIX MAaT€PHAJIOB C CIIOIB30BaHUEM INI00ATBHOM ceTH
«uTepHeT», yueOHOM, HayYHOH U METOIUYECKON JIUTEPaTypbl, MAaTEPHAIOB MEPUOTUUECKUX U3aHHH C
MIPUBJICYCHUEM DJIEKTPOHHBIX CPEICTB O(QUIIMATEHON, CTATUCTUYECKOM, IEPUOAMYECKON 1 HAyIHOU
MH(POPMALIUH 110 TUCIHUILIIHHE.

2. MarepuanbHble U COIUAIbHO-KYJIBTYpHBIE YCIyTU
3. YrnyOneHHoe u3yuyeHrne MaTepraioB TEMBI.

Tema 2. Yeayra kak coueTaHue npoiecca npou3BoacTBa u oocayxuBanus norpedouresas (IK-1)
Jlekumus.



XapakTepucTuKa U CTPyKTypa IMPOM3BOICTBEHHOIO Ipoliecca U Ipolecca okazaHus yciyr. Op-ranusanus
IIPOM3BOACTBEHHOIO Ipoliecca U MpOLEcca OKa3aHMs yCIyr BO BpeMEHHU. THIBI U METOAbl OpraHu3aluu
BBIMOJIHEHHUST  ycuyr.  [IpuHOMOBI  OpraHu3anuu  OOCTYKMBaHUS — TOTpeOHTENed  MpeAnpUSTHH
HEIIPOU3BOICTBEHHOIO CEPBHCA.

IIpakTH4Yeckoe 3aHATHE.
1. ®opmbl 00CTyKUBAHHUS.
2. MecTo 1 poiib OOIEHHs YIaCTHUKOB CEPBUCHOM JIESTEILHOCTH.
3. OcHOBHBIC TIpaBUjIa OOCTY)KUBAHHS TIOTPEOUTEIICH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[ToaroroBbTe apryMeHTHPOBAHHBIE OTBETHI:
1. B uem oTiinune MaTepHUalIbHBIX U COUUANTBHO-KYIBTYPHBIX yCIIyT?
2. Kro Takoit morpeburens, ucronautens? 3. Ha3oBUTE OCHOBHBIC ATAITbI )KH3HEHHOTO ITUKJIA YCITYT.
4. Yto BKIIIOUAET B ceOsl BpeMs OKa3aHUs yCIyTrHu?
5. Ha3zoBuTe OCHOBHBIE THIIbI BHIMIOJIHEHHUS YCIYT.
6. [laliTe XapakTepUCTUKY METOJIOB OpPraHU3aLMH BBITIOJTHEHUS YCIIYT.
7. Yto Takoe MOTpeOHOCTH, KaKue OHU OBIBAIOT

2. N3ydyeHue u cucreMaru3anus HOpMaTuBHO-IIPABOBOM JOKYMEHTALMH, PETYIUPYIOLIEH OTHOLIEHUS
MeXIy norpedutensmu u ucnonnutensimu B KKX.

3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 3. 3HaueHue npouecca 00CJaAyKMBAHNUS B YI0BJIETBOPEHUH MOTPeOHOCTEH HHAUBHUIA B yCJIyrax
(IIK-1)
Jlekumus.
[TorpeObnocT wu  ymomieTBopeHue moTpedbHocTei. Kimaccudukanmss mnoTpeOHOCTEH: MHUPOBOM H
oTedecTBeHHBIH OnbIT. Craguu pa3BuTHI TOTpeOHOCTEH. DakTopbl (HOPMHUPOBAHUS €  PA3BUTHUS
nmoTpe0-HOCTEH. VYIOBIETBOpEHHE TMOTpeOHOCTEW wuHAMBUAA B yciayraX. OCHOBHBIE COCTABIISFOIINE
nporiecca oocimyxuBaHus. TpeOOBaHMS K yCIIyraM ¥ 0OCITY>KHBaHHUIO.

IIpakTn4yeckoe 3ansATHE.

1. IToHATHS: KaYeCTBO, KAYECTBO yCIYT, KAUECTBO OOCITYKUBAHHS.

2. [Tokazarenu XapakKTepHu3yoT KaueCTBO YCIIYT.

3. @akTOpH! BIAUAIOT HA KAYE€CTBO YCIYT.

4. CteneHb ya0BIETBOPEHHOCTH/HEYIOBIETBOPECHHOCTH MOTPEOUTEINICH B yCIyTrax.

5. ®akTopsl, OKAa3bIBAIOIINE BIUSHUE HA MIOBEICHUE MTOTPEOUTENEH TYPUCTCKUX YCIYT.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.

1. Ananu3 3akona P® «O 3amure npaB noTpeOHUTENei», KOTOPbIE PEryIUpPYIOT 3alIUTY MPaB
notpedurenei» ot 07.02.1992 Ne2300-1 (pen.ot 03.07.2016). Konuduxanus PO:
http://rulaws.ru/laws/Zakon-RF-0t-07.02.1992-N-2300-1/

2. YnyOneHHoe U3ydeHue MaTepuara.

Tema 4. HopmaruBHo-nnpaBoBoe peryjanpoanue yciayr B P® (ITK-6)
Jlekumus.



Homenkiatypa ¥ XapakTepUCTHKa HOPMATHBHO-IIPABOBBIX M 3aKOHOAATEIBHBIX aKTOB Poccuil-ckon
Oenepauuu, peraMeHTUpyrommx aestenbHocTh npeanpusatuit  KKX. OcHoBHble ycnoBust st
OCYIIECTBJICHUSI TpaKJaHaMu IIpaBa Ha oKuiuile. Hopmbel mnpaBa, peryJupyromue KWIAIIHOE
3aKOHOAA-TEIhCTBO. [lOpSAIOK perylmupoBaHUs KUIHMIMHBIX OTHOMIEHWH. CrOCOOBI 3aIIUTHI KUITHIHBIX
MpaB TpaxaaH. XapaKTepUCTUKA KUIHIIHOTO (OH/A U BHIIOB €r0 COOCTBEHHOCTH. [lacopTu3arust sKIiIbIx
noMeIeHnil. MecTHblii pbIHOK Xwibd. [IpuBaTu3anus, HalMOHANM3AUMs W MYHULHMNATU3ALUSA KUAJIbS.
[IpaBa u 00s3aHHOCTH COOCTBEHHHKA J>KWJIOTO IMOMEIICHUS. YCIOBHUS W TOPSAIOK IEpeBoAa >KHUIIOTO
MOMEIIEHUS B HEXKUIIOE W HEXKHUIIOTO MOMEIICHUS B )Kuioe. OCOOEHHOCTH U3BATHUSL Y COOCTBEHHUKA YKUIIOTO
MoMeIeHNs. BpIKyniHas 1ieHa ¥ yCIOBUS BBIKYIIA >KMJIOTO NOMEUIEHUS NIPU U3BSATUU 3€MEJNBHOTO y4acTKa
JUIS TOCYJApPCTBEHHBIX M MYHUIMMNATBHBIX HYXA. [IpaBo coOCTBEHHOCTH Ha oO0IIee HUMYIIECTBO
COOCTBEHHUKOB IOMEIIIEHHH B MHOTOKBAapTUpHOM joMme. IIpaBuia conepkaHusi oOIero MMYyIIECTBa B
MHOTIO- KBApPTHUPHOM JIOME. YNPaBIECHWE MHOTOKBAPTUPHBIM JOMOM, HAxXOASALIMMCS B MYHULHMNAIbHON
cooctBeHHOCTH. [IpoBeaeHme 00111er0 cCOOpaHuss COOCTBEHHUKOB MTOMEIIEHU B MHOTOKBAPTHPHOM JIOME.
IIpakTH4Yeckoe 3aHATHE.

1. KomudumnupoBanHble HOpMaTUBHBIC akThI: JKumumiabid koneke PO, ['paknanckuii kogexc PO,
bromxetnsiil kogeke PO, ['panoctpoutensusiii kogeke PO, Hanoroserit kogekc PO, @eaepanbHbie
KOHCTHUTYIIMOHHBIE 3aKOHBI, (hesiepabHbIC 3aKOHBI. [10/13aKOHHBIE HOPMATHUBHBIC AKTHI.

2. PernonanbpHoe 3akoHOAATENHCTBO. OCHOBHBIE IIETH U 337a4H KHIUIIIHO-KOMMYHAJIBHOTO KOMILIEKCA.
CucteMsbl )KU3HE00eCTIeUeHUsT MyHHUIIUIIAIBLHOTO 00pa3oBaHusl.

3. Iloaxomel U METO/BI K CTPYKTYpPHBIM IpeoOpa3oBaHHEM B MyHUIIMIIAJIBLHOM X03sicTBe. Pacnipenenenue
(byHKLIMI cOOCTBEHHHKA, YIIPABICHHS U BBIITOTHEHUS Pa0boT (YCIyT).

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
IToaroroBbTE apryMEHTHPOBAHHBIE OTBETHI:
1. CornacHo KakoMy HOPMaTHBHO-TIPABOBOMY JIOKYMEHTY KJIACCH(PULUPYIOTCS YCIyTH?
2. HazoBuTe OTIMYUTENIbHBIE OCOOEHHOCTH MPOLIECCOB — IPOU3BOACTBEHHOIO U OKa3aHUS yCIIYT.
3. Oxapakrepu3yiTe CTpPYKTYypy IPOU3BOICTBEHHOIO IIPOLIECCA U MPOLIECCA OKA3aHUsl YCIIYT.

Tema 5. ®@opmbl 00cy:kuBanus norpeduresieit Ha npeanpusTuax KKX (ITK-1)
Jlexknus.
Knaccudukamuss u xapakrepuctuka (GopM 0OCITyKHBaHUS MOTpeOUTENE: MO MECTy OKa3aHMs YCIYT,
cnoco0y ImpueMa 3aKka3oB Ha YCIyTd, CpOKaM HCIIOJHEHMs 3aKa30B, IO METOAaM OpraHM3aLUU
B3aUMOJICHCTBUS C MOTPEOUTEINEM, 10 CIIOCO0aM pacdyeTa, KOMILIEKCHOE 00CTyKHBAaHHUE.

IIpakTnyeckoe 3ansATHE.
1. OcHOBHBIE KOMIIOHEHTHI MPEAIPOJAKHOTO CMEIIAHHOTO U TOCIETPOAAKHOTO 00CTyKUBAHHUS.
2. IIpuHIMIBI TEXHUYECKOTO OOCITYKUBAHUS.
3. IlpuHIMIIBI TapaHTUHHOTO OOCITY>KUBAHHUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1 DxcmmyaTtaliluOHHbIE MHCTPYKLIMH.
2 TIpocTpaHCTBEHHBIN U BpeMEHHOM (haKTOPHI TPU CETMEHTAIMH CHEPHI YCIIYT.
3 VrnyGneHHOE U3y4YeHHEe MaTepUaIoB TEMBI.

Tema 6. Opranuszanus o0c/ayKUBAHUSI HA OCHOBe MapKeTHHIoOBbIX HcciaenoBanuii (IIK-1)
Jlexknus.

CylHOCTb ¥ BUJIbI MAPKETUHIOBBIX HCCIIEN0BaHUI. MeTobl MapKETUHIOBBIX McciieaoBaHuil. Opranusanus
MapKETHHIOBBIX HCCIIEIOBAHUH. YiIydllleHne 00CTyKMBaHUsI HA OCHOBE MAPKETHHIOBBIX MCCIIEJOBAHUI.

IIpakTH4eckoe 3aHATHE.
1 Metozb! 1 popMBI OOCTYKUBAHHUS.
2 IlpaBuna paboOThI C KIHEHTaMH.
3 Knaccudukamnust popm 00CTyKHBaHUSI.
4 I'pamanus ycayr Mo KJIACCHOCTH.
5 ®akTopbl HETATUBHOTO BOCTIPUSITHS MPEANIPUATHI chephl cepBHca.



6 IIpoTuBopeuns Mexay MHTEpECaMU IPEAIPUATHS U KIUEHTaMH.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. Pa3zpaboTka cTpareruu nociaenpoaakHOro 00CITyKUBaHHUS.
2. YryOneHHOe N3y4eHHE MaTepHaioB TEMBI.

Tema 7. IlyTu noBbllIeHUsI KA4eCTBA YCJIYT U yBeJundeHus oobema npoaa:k (ITK-6)
Jlekumus.
[lonsTre W mokaszarenu KadecTBa ycinyr. MeToabl OleHKH KadecTBa yciyr. dDakTopsl, (Gopmu-pyroiiue
kadecTBO ycuyr. KadectBo oOcimyxuBaHUST TOTpeOuTeneil. YpoBeHb OOCTY)KUBAHHS TOTPEOUTEIICH.
[TpunHtIUIIEI COBITOBOM MOMUTHKY TIpeanpusaTuii KKX.

IIpakTH4Yeckoe 3aHATHE.
1. CymHOCTh ¥ 3a1a4u PEMOHTA.
2. ®opMBbl OpraHu3aluy ¥ BUAbI PEMOHTHOTO 00CTYKHBaHUSI.
3. OCHOBHBIE BapHaHThI OpraHU3allid CUCTEMBI CEPBHCA.
4. Oprann3anoHHasi CTPyKTypa CEpBUCHOTO LIEHTpA.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1.Henu 3 PpeKTUBHOrO MoCIEpoJakHOTO OOCITY>KUBAHHS U €T0 CXeMa.
2. [IpuHnMnrabHAs cCXeMa CMEIIaHHOTO OOCITYKUBaHUS.
3. IloToku uH(pOp™MaIuu B chepe CMEIAaHHOTO CepBHUCA.
4. llenu 3¢ pexTUBHOTO MOCIENPOIAKHOTO OOCTYKUBAHMS M €T0 CXeMa.
5. YrrybneHHoe u3yueHnue MaTepraioB TEMBI.

Tema 8. BHenpenne HOBbIX BHI0B ycayr u ¢gopm odcayxuBanus (IIK-1)

Jlexknus.
NunoBanuu B )KKX. Bnusiare BHenpeHNsI HOBBIX BUIOB yCIyT U popm oOctykuBaHus Ha (Op-MUPOBAHUE
CTpaTerud W TaKTUKHW yrpamieHus. [lomxombl kK QopmupoBaHuio IeHBI Ha pa3Butue ycuyr. Ilopsook
perynupoBaHusi TapuoB OpraHU3aIuil KOMMYHAIBHOTO KOMILJIEKCA, 00€CIeUr- BAIOIIUX AJIEKTPO-, TEIUIO-,
BOJIOCHA0)KCHHE, BOJOOTBEICHUE M OYHCTKY CTOYHBIX BOJ, yTuimzanuio (BeiBo3) TBO. denepanbHeble,
pEruoHaNIbHBIE U MECTHBIE CTAaHJAPThl OIUIATHI KUJIOTO MOMELIEHUS U KOMMYHalbHbIX ychyr. [lopsigok
OIpeesIeHUs] SKOHOMUYECKH 000ocHOBaHHBIX TapudoB Ha omnary XKYVY. [uddepenumanus tapudos Ha
KKY B 3aBHCHMOCTH OT TPOXKHBAHHUS TpakJaH B JOMaxX, MMCIOIIUX BCE BUABI OJIArOYCTPONCTBA,
YacTUYHOE OJaroycTpoiicTBo, He uUMeroImuX ynoOcTB. CoBpeMEHHBIE METONBI YIPaBICHHS 3aTparaMu B
KKX.

IIpakTn4yeckoe 3ansATHE.
1. ITonsiTHE cepBHCa U OCHOBHBIE TPEOOBAHHUS K CEPBHUCY.
2. OCHOBHBIE 33J]Ja4l CUCTEMBI CEPBUCA.
3. Buael cepBuca o BpEMEHH €r0 OCYIIECTBICHUS.
4. ®upMeHHBIN CepBUC.
5.0cHOBHBIE IOIXO/BI K OCYILIECTBICHHUIO CEPBUCA.
6. Buapl cepBuca 1o coaepkanuio padoT.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[ToaroroBbTe apryMeHTHPOBAHHBIE OTBETHI:
1. BHenpeHue Ha pIHOK HOBBIX YCIYT M OPM 0OCITy>KUBaHUSI.
2. Uem BbI3BaHA HEOOXOUMOCTH BHEIPEHUS HOBBIX yCIIyT B popMm oOcimykuBanus Ha npeanpusatusx JKKX?
3. HazoBute BBl 3 deKTa OT BHEAPEHUS HOBBIX yCIyr Ha npeanpustusax KKX?
4. Kakum 00pa3oM BO3MOXKHO OLIEHUTH d(PPEKT OT BHEIPEHUS HOBBIX YCIYT M (OpM 0OCITyKMBaHUS Ha
npeanpuaTusax KKX.
5. Yry6neHHOe u3yueHue MaTepraioB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeICTBA



4.1. Pactipenenenue 0amios:

TEeKylui KOHTposib — 80 6aioB
KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB Kaxabli

npemMuaabHbie 0amisl — 20 6aIoB

5 cemecTp

Pacnipenenenre 6aJiioB 10 3aaHKSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTonrka npoBeAEHNS 3aHATUS U OLIEHKU
Te | /BHJ y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB
/ cpe3sl
1. Beenenue. Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTelis
Teopernyeckue | BaHUE CO CTYACHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
ACTIEKTHI CepHI OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
yCIIyT Teme, npobieMe U T.II.
Pegepar 10 10-9 6annoB — conepxkanue pedepa: akTyanbHOCTb TEMBI, IOJTHOTA €€

PAacKpBITUS, CMBICIOBOE COIEPYKaHHWE, COOTBETCTBHE 3asBICHHON
TEMBl COACP)KAHHUIO, COOTBETCTBHE METOJMYECKUM TpeOOBaHUAM
(menm, CCBUIKM Ha PECypchl, COOTBETCTBHE COACPKAHUS H
JUTEpaTypbl), TpaKTHYeCKas  HaNpaBIE€HHOCTb, COOTBETCTBHE
COep)KaHMsl 3asBICHHOH (opme, aneKBaTHOCTb HCIIOIb30BaHUS
TEXHUYECKHUX CPEACTB Y4eOHBIM 3ajadaM, MOCJIEJOBAaTEIbHOCTb M
JIOTHYHOCTH MPE3ECHTYEMOTO MaTepraa;

- JUYHOCTHBIE KAyecTBa: OPATOPCKUE CIIOCOOHOCTH. COOIONEHHE
periaMenTa, SMOLHMOHAILHOCTh, YMEHUE OTBETUTH Ha BOIIPOCHI;

- COAEp)KaHHE BBICTYIUICHHS: JIOTUYHOCTh H3JIOKEHHs MaTepHana,
pacKpeITUE TEMBI, JOCTYIHOCTh H3JIOXKEHUS, 3PPEKTUBHOCTD
npumeHenusi cpenctd MKT, cmocoObl M yciaoBUS TOCTHKEHUS
PE3YJIBTaTUBHOCTH U 3()(EKTUBHOCTH JUIS BBITIONHEHUS 3a/1a4 CBOEH
npodeCCHOHATBbHON WK Y4eOHOH AeATeNbHOCTH, JOKa3aTeIbHOCTD
NPUHUMAEMBIX ~ pELICHUH, yMEHHE  apryMEeHTHpPOBaTb  CBOH
3aKITIOUEHHSI, BBIBOJIBI.

8-5 bayna — pedepar COOTBETCTBYET TeMe, CTPYKTypa U OpOpMIICHHE
OTBEYAET BBIIICTICPEYNCICHHBIM TPEOOBAHUSIM, CTYACHT CBOOOIHO
BJajeeT MaTepHasoMm, JEMOHCTPHUPYET mIyOoKue,
CHUCTEMaTU3UPOBAHHBIC 3HAHUSA, CBOOOJHO OTBEYAET HA BOIPOCHI
UCTIONB3Y NPO(EeCCHOHATBHYIO TEPMUHOIOTHIO

4-3 Oamna - pedepaT COOTBETCTBYeT TeMeE, CTPYKTypa OTBe4aeT
BBILLICTIEPEYUCICHHBIM TPEOOBAaHUSIM, CTYACHT CBOOOAHO BIaaeeT
MaTepuaioM, JeMOHCTPHpYeT IIyOOKHe, CHCTEeMaTH3MpPOBaHHBIE

3HaHWs,  CBOOOJZHO  OTBEYaeT  HAa  BOINPOCHI  HCIIOJNB3YS
npodec-CHOHANBHYIO TepMHUHOJOTHIO. B odopmie-HuM uMeoTcs
HenopaboTKH.

1 Gamma — B CTPYKType M OQOPMICHHH Mpe-3€HTALUN HMEIOTCS
HenopaboOTKH, MaTepu-al TpEeACTaBIeH B  MPEe3eHTAUWH  HE
panyo-HaJbHO, Mall0 WIIIOCTPAaTUBHOIO MaTepuana, CTYAEHT He
BiajgeeT wHpopMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPO-CBI;
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VYenyra kak Ompoc 5 OcHOBHBIE KauecTBa YCTHOTO OTBETA MOAJIEKAIIETO OLICHKE!
coveTaHue - IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
npoiecca - IOJTHOTA W TITyOMHA OTBETA;
MIPOU3BOACTBA U - CO3HATENBFHOCTh OTBETA;
00CITy>KUBaHUS - JIOTHKa U3JI0KEHUSI MaTepuaa;
NOTPEeOUTENS - palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PaMOHaIBHOCTH UCTIONB30BaHMUS
Brinmonne 5 5 Oania — CTYACHT BBIIOJHWI paboTy 6e3 OmMOOK U HEIOYETOB;
HUE 4 Gamna — CTYOSHT BBIONHHI paboTy, AOMYCTHB OIIMOKY M WIH
MpaKkTHiec HENIOYeT;
KHX 3 Oamma — CTYOSHT NpPaBWILHO BBHINOJHWI HE MEHEE MOJOBUHBI
3aaHui paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, WK He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.
2 bayta — CTYACHT NPaBHJIBHO BBHIMOJIHMUI MEHEE HOJOBHHBI padoThI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paloThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrO0K
3HaueHne IIpaktrue 5 5 Oajyura — CTYZIEHT BBITIOJHUI paboTy 0e3 OIMmMOO0K 1 HEJIOUETOB;
rporecca cKoe 4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYyCTHB OIMUOKY W WIJIH
oOcyXMBaHHA | 3aJaHUe HEJ/I0ueT;
B TUTST 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
VIOBJIETBOPEHH |IIpaKTHIEC paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH He Ooliee
1 oTpeOHOCTEH KoM OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
WHIVUBUIA B |ITOATOTOBK He Ooyiee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
yciyrax u OIMOKN W TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIWOOK, HO MpPH
HaJMYUU YETHIPEX-TISITH HEAOYETOB.
2 Gamia — CTYICHT NPaBUJILHO BBITOJHWI MEHEE TIOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTymeHT NpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIN OoJiee 3 TpyOBIX OMHMO0K
Omnpoc 5 VYeTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
Hopmarusno-np | TecTupon 10 10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
aBOBOE aHMe(KOH TECTE
PEryIMpOBaHUE | TPOJIbHBI 7-5 Oamra — cTyAeHT mpaBwibHO OoTBeuaeT Ha 50-74% BOmMpPOCOB B
yciyT B PO i cpe3) TeCTe

4-3 Ganmnm — CTyOeHT MpaBWIBHO OTBedaeT Ha 25-50% BompocoB B
TecTe.
2-meHee 25% mpaBUIBHBIX OTBETOB 0AJUIOB HE JAeT
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Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Dopmbl

00CITy)KUBaHHS
moTpeouTenei

Ha

MIPEIPUATHIX

KKX

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB I OoJiee 3 TpyOBIX OMMO0K

[IpakTnue
CKOE
3aJlaHue
IS
MIpaKTHyueC
KoM
MOJTOTOBK
u

0asuia — CTYACHT BBIIOJHWI PaboTy 0e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBIONHHUI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;

3 Oamma — CTYOSHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOil U OHOW HErpyOOoil OIMMOKKA W OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gayta — CTYACHT NPaBHJIBHO BBHIMOJIHMUI MEHEE HOJOBUHBI paboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTYOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrO0K

Opraauzarnus
00CITy)KUBaHHS
Ha OCHOBE
MapKETUHTOBBIX
HCCIEeN0BaHUN

Brmonne
HHE
MIpaKkTH4IeC
KUX
3aJaHuH

5 Gajyuta — CTYZIEHT BBITIONHUI paboTy 0e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBHIIONHWI paboOTy, JOMYyCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamga — CTYICHT MPaBUILHO BBITOJIHWI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K
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Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Ilytu

TIOBBIIIICHUS
KauecTBa yCIyr
W YBEJIMYCHUS
obBpeMa TIpomgax

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB I OoJiee 3 TpyOBIX OMMO0K

Cobeceno
BaHUE

CobecenoBaHre MpeAIoaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTels
CO CTyACHTaMH IO BOMPOCAM MPAKTUYECCKOTO 3aHSATHUS C IENbI0 Ooee
0OCTOSITEILHOTO BEISBIICHUS MX 3HAHUH 10 ONpEACICHHOMY pa3jieny,
TeMe, mpoliieMe U T.IT

Ompoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
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8. Buenpenne | Tectupon 10 10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEI0YETOB,
HOBBIX BUJIOB | aHWe(KOH JOIyCTUII He 00JIiee OHOTO HEel0ueTa.
ycIayr v GOopM | TPOJIBLHBI 8 OaJIOB — CTYACHT BBINOIHUI PadOTy MOJHOCTBHIO, HO JOIYCTHII B
oOciy>kuBaHusl | i cpe3s) Hell He OoJiee oHOM Herpy0Ooil OMMOKKM M OJHOTO HEAOYETa, MU He

OoJiee IBYX HEIOYETOB.

6 OamIoB — CTYAEHT HPABWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, WK He Oomnee
OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBUJIBHO BBHIMIOJIHMUI MEHEE HOJOBUHBI paboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIONHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHIThCS B  PaslIdYHBIX (opMmax:
(hpOoHTANIBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
Ka4ecTBa yCTHOTO OTBETA MOJIEKAIIETO OIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COIEPIKAHUIO;

- TIOJTHOTA U TITyOWHA OTBETA;

- CO3HATENFHOCTH OTBETA;

- JIOTUKA M3JIOKEHUS MaTepuana;

- palMOHAIBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH yueOHOMU 3a/1auu;

- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATVISIIHBIX
MOCOOUI M TEXHUYECKUX CPEJNICTB IPU OTBETE;

- HCIIONTb30BaHME JIOTIOJIHUTEIEHOTO MaTeprana;

-  palnMOHANBHOCTh HCIONB30BAHHSA BpPEMEHH, OTBEJCHHOTO Ha

3aJaHue.

9. [IpemuansHbie GBI 20
- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpaKTHKE — 15 6asos;
- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax nucuuiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMInazae — 15 6ansos;
- y4acTHE C JOKJaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuiuinie — 15 6asos;
- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyH / xxypHase u3 nepeuns BAK —5/15/20

10. |MunuBunyanbHbIC 3aJaHUs, 70 [Mpoxoxnenne TectupoBanus (30 BOMPOCOB) MO BceMy Kypcy

C MTOMOIIBIO KOTOPBIX mucturinHbl (10 6amos)

MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI

11. HUroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTUHTOBOM  OLIGHKM MO JAMCUUIUIMHE B TPATUIMOHHYIO
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUMM 00pa3oM:

100-6annpHas cuctema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM
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Tema 2. Yemyra Kak codeTaHue Mporiecca MPOU3BOICTBA U 00CITY)KMBAHUS TTOTPEOUTEIIS

Omnupasicy Ha 3akoH P® «O 3ammre npaB noTpedHUTENEH», KOTOPBIE PETyIUPYIOT 3aIIUTy PaB
notpedurenei» ot 07.02.1992 Ne2300-1 (pen.ot 03.07.2016). Konuduxauus PO:
http://rulaws.ru/laws/Zakon-RF-0t-07.02.1992-N-2300-1/

[ToaroToBbTE OTBETHI HA BOIIPOCHI:

1. Kakyto OTBETCTBEHHOCTb HECET MUCIIOIHUTEIND 3 BHIMIOJHEHUS 3aKa3a B CPOK?

2. Kaky1o OTBETCTBEHHOCTh HECET UCTIOTHUTENh 32 HEKaYeCTBEHHO BHITIOJHEHHBIN 3aKa3 (yciyry)?
3. Kakue npaBa uMeeT UCIIOJIHUTEND?

4. Kakue npaBa uMeeT MoTpeOuTess?

Tema 5. @opmbl 00y kuBaHus moTpedburenel Ha npeanpuaTusx KKX

Havioume coomsemcmeus:

1 Oé6cnyscusanue na oomy

2 Ilpuem 3aKazo6 no mecmy padonvl

3 Camoobcnyyncusanue

4 Komobunuposannas (Komniekcnas) gpopma oocyicusanus

5 Bwiezonoe oocnyiycusanue

6 Dopmul 06CYHCUBAHUA MEXHUYECKO20 000PYOOBAHUA

a) MIMPOKO MPUMEHSETCS IPU PEMOHTE KPYITHOTa0apUTHON TEXHUKH

0) COCTOUT B TOM, YTO Ha TOM WJIM MHOM MPEINPUATHH (hrpMa OBITOBOrO OOCITYKUBAHUS OPTaHU3YET MPUEM
3aKa30B Ha HEKOTOPHIC BHUIBL;

B) MMO3BOJIACT YAOBJICTBOPUTDH HOTp€6I/IT€J'I$IM HCKOTOPLBIC CBOU HOTpC6HOCTI/I B OBITOBBIX yciayrax
COOCTBECHHBIMU CHJIaMU,

I') 3aKJII0YACTCS B IPEIOKEHUN MAaKCUMAJIBHOTO KOJIMYECTBA YCIYT Ha OJJHOM MECTE MPH 00ecIieueHIH
MUHHMAJIBHOTO pacxosia BpeMeHH MoTpeduTeei;

1) 3aKJIFOYAETCS B TOM, YTO BbI€3HbIC OpUTA/Ibl IPEANIPHUATHS CEpPBUCA OCYLIECTBIISIIOT YCIYTH 10 MECTY
KUTENbCTBA I PabOTHI;

€) yZaJieHHas MOAJIEPKKa;
1) TEXHUYECKasl MOAep:KKa 000pyI0BaHUs C HETIOCPEICTBEHHBIM BBIC3/IOM K 3aKa34HKY;
K) TEXHUYECKasi OJIepKKa 000PYIOBaHUS B IA0OPATOPHBIX YCIOBUSX.

Tema 6. Opranuzanus 00CTyKUBAHUS HA OCHOBE MAPKETUHTOBBIX HCCIIEIOBAHUIN

Cocmasums ankemy 0/ UCCTe008aAHUL NOMPeOUMeNbCKUX npeonoumenus sxcumenei 2. N (unu paiiona) Ha
PpulHKe yeaye (npodykma)
I]enu nposedenun ankemuposanus:

1 3adukcupoBarh y3HaBa€MOCTh KOMIIAHUH U OpeH/a MPOIYKIIMH HAa NU3y4aeMbIX PHIHKAX.

2 BeisiBieHHE MOTPEOUTEITLCTKUX MPEANIOYTCHUN M (PAKTOPOB MPHHSATHUS PEIICHUSI.

3 Ompepenennie Kpyra OCHOBHBIX KOHKYPEHTOB.

4 OmnpeneneHre OCHOBHBIX HCTOYHUKOB HH(POPMAIUH O MTPOTYKITUH.

5 ToaroroBka riaHa KOMILJIEKCA MEPOTIPUATHH IO TIOBBIIICHUIO Y3HABAEMOCTH U JIOSLTBHOCTH K

KOMITAaHUU U OpPEHTY.



Onpoc

Tema 2. Yemyra Kak coueTaHue Mporiecca MPOU3BOICTBA U 00CITY)KMBAHUS TTOTPEOUTEIIS
1 Tonsitre "orpeduocTu"?
2 Yto moHMUMAET 1O MPOIECCOM "yIOBIETBOPEHUE TOTpeOHOCTEH"?
3 Krnaccudukamnms moTpeOHOCTEH: MUPOBOW M OTEUECTBEHHBIN OTIBIT.
4 Craauu pa3BUTHS MOTPEOHOCTEH.
5 OcHOBHBIE COCTABISIONINE POIIEcca OOCTYKUBAHHUS.
6 TpeOGoBaHUs K ycayraM U 00CITyKMBaHUIO.

IIpakTnyeckoe 3aaHue il MPAKTHYECKOM MOATOTOBKH

Tewma 3. 3naueHue nporecca 0OCTyKUBAHUS B YIOBJIECTBOPCHHUH IMMOTPEOHOCTEH MHIUBHIA B YCIyrax

Pazpabotaiite ankery st konkpeTHoro npeanpustus JKKX (1o BeIOOpY CTyAeHTa), C UEIbIO BbISBICHUS
CTENEHU yIAOBIETBOPEHHOCTH KIIMEHTOB, OKa3bIBAEMbIMH YCIyraMu. AHKETa JOJKHA COAEPKATh OTKPHIThIE
U 3aKPBITHIE BOIIPOCHI.

Tema 5. ®opmbl 00cmy)kuBaHus oTpeduTenei Ha npennpuarusax KKX
Omncarps TEXHOJOTHIO 00CTY)KMBaHUS HAa IPEINPUATHH, TPUMEHIEMYIO B OpTraHN3aIiH (Ha KOHKPETHOM
npumepe):
e TIPHEM KJIMECHTA M YCTAHOBIICHHE KOHTAKTa C HUM;

¢ YCTAaHOBJIEHHE MOTHBAIIMH BbIOOpa yCIIyTH (TOBapa);
o TIpEIJIOKEHUE (TPe3eHTAIMs) YCIyTH (TOBapa);

o odopMIICHHE TPABOOTHOIICHHUS U pacyeT ¢ KIMEHTOM;
o MHGOPMAIIMOHHOE 00eCcTIeueHNE TTOKYIaTes;

e OOpaTHas CBs3b C MOKyIaTeIEM.

Pedepar

Tema 1. Beenenue. TeopeTndeckue acneKkTsl cepsl yCayr
. CTpykTypa Mpou3BOJICTBEHHOTO MPOIIECcCa U MPOIecca OKa3aHUs YCIIyT.
. Opranuzanus npousBoacTBeHHOro nponecca KKC.
. Opranmzanus nporecca oOKa3aHus yCIyT BO BpEMEHH.
. Tumel m MeTOBI OpraHU3aIMK BHIIOIHEHHS YCIYT.
. [IpuHIMTIBI OpraHu3auu 00CITy>)KUBaHHS MTOTPEOUTENEH MPEeINPUATHI HENPOU3BOACTBEHHOTO CEPBUCA.
. OCHOBHBIE 3JIeMEHTHI IPOU3BOACTBEHHOTO MpoLecca.
. ®opmpbl o6cyxkuBanus norpeduteneit XKKC.

(e BN B e N Y N O

. OcobenHoctu mponecca obcmyxuBanus norpedureneii KKC.
CoOecenoBanue

Tema 1. Beenenue. TeopeTndeckue aceKkTsl cepsl yCayr
Ponp nucuumniaunsl B popmupoBanuu cnenuanucta. CymHocts yeiayr. Oco6eHHOCTH (GOPMUPOBAHUS PhIHKA
yCIIyT U CyObeKThI phiHKa. CBOWCTBA U XapakTepucTHKa yciayr. OcoOEHHOCTH KU3HEHHOTO LIUKJIA YCIYTH.
Knaccudukanus yciayr chepsl 00CTyKUBaHUS: MUPOBOM M OTEYECTBEHHBIN OMBIT. MaTtepuaibHbIE U
COIMATBHO-KYJIETYpHBIE YCITyTH: 0cOOeHHOCTH popmupoBanus KKX.
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TecrupoBanue

Tema 4. HopmaTuBHO-IIpaBOBOE pEryJIMpOBaHue yciayr B PO

1. BepHo 711 yTBEepXKACHUE, UTO «...3(HEKTHBHOCTH CEPBUCA 3aBUCHUT OT (DOPM M METOIOB OOCITYKUBAHUS
nmoTpeOuTenei:

a) HET;

0) na;

B) HET BEpHOTO BapHaHTA.
2. ITox «popmoii 06cIyKMUBaHUS TOHUMACTCS:

a) cmoco0 ImPeIoCTaBICHUS YCIYT TOTPEOUTEINIO;

0) 7 hEeKTUBHOCTH CEPBUCHOM IEATEIHHOCTH;

B) CITOCO0 peanu3aiuy MpOTyKIIHH.

3. Moa «MeToA0M 0OCTY;KMBAHH S MOHUMAETCS:

a) croco0 IMPeoCTaBIeHUS YCIYT TOTPEOUTEINIO;

0) 7 hEeKTUBHOCTH CEPBUCHOM IEATEIHHOCTH;

B) CITOCO0 peanu3aiuy MPOTyKIIHH.

4. K coBpemeHHBIM (hopMaM 00CTYKUBAHUS MOTPeOUTEISA, OTHOCATCS:

a) o0CITy)KMBaHUE MOTPEeOUTENEH B CTAIIMOHAPHBIX YCIOBHUSAX;

0) oOcyXUBaHME MOTPEOUTENEH C BBIC3IOM Ha JIOM;

B) OECKOHTAKTHOE OOCTY>KHBAHHE 10 MECTY KUTEIIbCTBA MIOTPEOUTEIS,

) 00CTy)KUBAaHUE C UCIIOIB30BAHUEM OOMEHHBIX (DOHIOB TOBAPOB.

A)BCe BADHAHTHI BEPHBI.

5. YkaxuTe KpuTepuu, NpeabsiBiisieMble K COBpeMEeHHbIM (popMaM 00C/Ty:KMBAHUSI IOTPeOUTES:
a) COKpAIaloT BpeMsl 00CITyKUBaHNUS,

0) coznaroT yno6cTBO MOTPEOICHUS YCIyT;

B) IMEIOT HU3KYIO C€0€CTOMMOCTb.

6. MeTox «caM000CITyKUBAaHUEHIIPEIIIOTIAraeT:

a) BBIE3]] K 3aKa34HKY;

0) CaMOCTOSITEIbHOE UCTIOTHEHHUE TTOTPEOUTENIEM YaCTH TEXHOJIOTHYECKUX OTepalliil YCIyTH;
B) 00CITy>)KMBaHUE TIOTPEOUTENICH B CTaI[HOHAPE.

7. Metoxn «aboHeMEHTHOE» 00CITyKUBAaHHE MPEIOIaraer:

a) B CTAIlMOHAPE U BBIC3/IOM K 3aKa3YMKy, HA OCHOBE a0OHEMEHTA;

0) CaMOCTOSITEIbHOE UCTIOTHEHHUE TTOTPEOUTENIEM YaCTH TEXHOJIOTHYECKUX OTepalluil YCIyTH;
B) 00CITy>)KMBaHUE TIOTPEOUTENICH B CTaI[HOHAPE.

8. O0caryxuBaHue NOTPedUTe el MPOMCXOTUT B cpejie, KOTOpasi Ha3bIBaeTCs:

a) TOPTOBBIM 3aJI0M;

0) KOHTAKTHOM 30HOIA;

B) BECTHOOJIEM.

9. PackpoiiTe MOHSITHE «CEPBUCA»:

10. Kakne 3j1eMeHTbI BKJIKOYAET «MPeANPOIAKHbIH CEPBUCH:

11. IlocnenponaxHblii CEPBUC NEIUTCS HA

a) rapaHTUHHBIN;

0) mocierapaHTHITHBIH;

B) OECCPOYHBIA.

12. Yto monumaetcsi noJ «GpupMeHHOM CEPBUCOM»:

13. Ilepeuuncaure OCHOBHbIE IPeMMYIeCTBA (PMPMEHHOI'0 CepPBHCA:

14. BepHo 711 yTBEpXKACHHUE, YTO «..TAPAHTHUS SBJISETCS BaXKHBIM (DAKTOPOM, 00ECTICUNBAIOIINM 3ALUTY JIJIs
MPOJABIA U 3ALIUTY I OTPEOUTEISN:

a) HeT; 0) Ja; B) HET BEPHOTO BapUaHTA.



15. SBnsercs nu OOS3aHHOCTBIO TNPOAABLA NPEAOCTABICHUE MOTPEOUTENI0 MOHATHOW MHCTPYKLHUHU II0

HKCILUTyaTallly TOBapa:

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIIUIUIMHE MPOBOIUTCS B JopMe 3adeTa

Tunosbie Bonpocsl 3a4era (IIK-1, ITK-6)
1 TloHsITHE «KAaYECTBO KM3HW» U €€ COCTABJISIONIHE.

2 @OopMHPOBAHUE MOJICIIH «KAYECTBA KUZHU.

3 CepBucHas AeATEIBHOCTD B Iporiecce (OpMUPOBAHUS TOTPEOHOCTEH.
4 ®opmbl yIOBIETBOPEHUS TOTPEOHOCTH YEIIOBEKA.

5 OcobeHnHoCTH OOpaIIeHUs! B CEPBUCHOM JIeATELHOCTH.
6 Buapl o0meHus u ux XapakTepUCTUKH.

7 TloHATHE «KOHTAKTHOM 30HED)» U MOJEJD €€ CO3IaHuU.

8 Tumnsl moTpeduteneit (KJIMESHTOB) U B3aUMOJICUCTBUE C HUMHU.

9 DTHUKO-TICUXOIOTUYECKHUM TUIT «KBAAPaT

Tunosble 3axanus s 3adera (IIK-1, ITK-6)
1. BHeapeHnue Ha peIHOK HOBBIX YCIYT U (hOPM OOCITYKUBAHUS.

2. Yem BBI3BaHA HEOOXOAMMOCTH BHEAPEHHS HOBBIX YCIYyT U (hopM oOcmy)uBaHus Ha npeanpusatisx JKKX?

3. HazoBute BuabI 3(hekTa OT BHEAPEHUS HOBBIX YCIYT Ha npeanpusatusix KKX?

4. KakuM 00pazoM BO3MOXKHO OLIEHUTH 3(P(PEKT OT BHEIPEHUS HOBBIX YCIYT U GOpM 00CITyKUBaHHS Ha

npennpustuax KKX.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Onenka

Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE IPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTHXKCHHUSI pE3yJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

IK-1

Coboano OpUEHTUPYETCS B BOIIpOCax yIpaBIeHUS
MHOTO-KBapTUPHBIM JIOMOM, YCTaHABIIMBAa€T JIE€JIOBbIE CBSI3U C
CO0-CTBEHHHKAMHU MTOMEIIEHU B MHOTOKBAPTUPHOM JIOME.

Ha Bompochl oTBedaeT Kparko, apryMEHTHPOBAaHO, YBEPEHHO, IO

CYLIECTBY.

I1K-6

JleMOHCTpUpyeT XOpOWIMKA YpPOBEHb 3HAHMS U TOHUMAHMS
dbopMupoBaHUs KJIMEHTYPHBIX OTHOIIEHUH C MOTPEOUTENIMU
yeayr.{Xopoio npuUMEHSEeT MOJYyYEHHBbIE 3HAHUS B MPAKTHYECKOM
nestenbHOCTH.fXopomo  BiajgeeT 3HAHUAMHU UM HaBBIKAMH
NPUMEHEHUS  TOJYYeHHbIX 3HaHUM B mpodeccruoHalIbHON
nesitenbHOCTH. {OTBET MOCTPOEH JIOTMYHO, Marephall H3Jlaraercs
XOPOIIUM SI3BIKOM. Y|

«HEC 3a4YTCHO»
N A0 RammoAan)

IK-1

JleMOHCTpHUpYeT OTCYTCTBHE 3HAHMM M TIOHMMaHUS B BOIpPOCax
YOpaBJIeHUS MHOTOKBapTUPHBIM JOMOM, B YCTaHaBJICHUU JEJIOBBIX
CBsi3el C COOCTBEHHMKAaMH IMOMEIIEHUI B MHOTOKBAPTHUPHOM JOME.
He Moxer mnpumeHSATh MOMyYEHHBIE 3HAHUS B MPAKTHYECKOU
NeSITeIbHOCTH.

He Brnageer 3HaHMAMM M HaBbIKAMH MPUMEHEHUS MOTYYEHHBIX
3HaHUH B TPO(eCcCHOHANTBHON EATeTLHOCTH.

OTBETHI HOCST HETIOTUYHBIN U HEYBEPEHHBIN XapaKkTep
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I1K-6 JIeMOHCTPUPYET OTCYTCTBUE 3HAHUNM W IIOHMMAHMS OpraHHU3alUu
mpoliecca cepBrca U moadopa HEOOXOAMMBIX PECYpCOB U CPEACTB C
yueToM  TpeGoBanmii  morpeOutens.fHe Moxker mNpUMEHSATh
IIOJIy4CHHBIE 3HAHUS B IPAKTUYECKOU AesrenbHOoCTU.JHe Brnaxeer
3HaHWAMHM W  HAaBBIKAMU IIPUMEHEHHS IIOJIyYEHHBIX 3HAHUHA B
npodeccuoHaNbHON NesTenbHOCTH. JOTBETHI HOCAT HEIOTHYHBIA U
HEYBEPECHHBIN Xapakrep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OPraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OO0ydaromuMcsi HEOOXOAMMO O3HAKOMUTBCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHBL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3zienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeTouuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHMe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKxoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, IMPOrpaMMHOE OOecCIeyYeHue,
npodeccroHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIHUITIHHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekauu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JUTEPATYPHI;

- IPYU CAMOCTOATEILHOM U3YYEHHU TE€OPETUYECKOU TEMBI CAeNaTh KOHCIEKT, UCIOb3Ysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOThI, TTO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- [P MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia U PEeKOMEHIOBAHHBIX
VCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa W3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:
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- JenaTh 3allUCH MO XOMy YTEHHS B BHJIE MPOCTOTO WJIM Pa3BEPHYTOrO IIaHa (co3qaBaTh INEPEUYCHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);
- COCTaBJATHh TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3II0KEHHE OCHOBHBIX MBICJICH aBTOpA);
- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- cO3/1aBaTh KOHCIIEKTHI (pa3BEepHYThIE TE3HUCHI).
5.4. PexoMeHaIMy 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:
- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJILHOCTD UCIIOJIb30BAaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHONW yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MMOCOOMI M TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTeprarna;
- palMOHAJIBLHOCTD HUCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/IaHue.
VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COICpPKaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YATAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIeHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOJTHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkeHus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3yIBTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Tpyxauésa I. A., CxoOmuikas 0. A. ApxuTekTypa MHOTOITaKHBIX JKHJIBIX KOMIUIEKCOB: OpTaHU3aIUs
oOciry>xuBaHus : MoHorpadus. - Pocros-na-/lony|Taranpor: KOxusiit Gpenepanbubiii yausepcuret, 2018. -
188 c. - Tekct : snexrponHbli // DBC «YHuBepcuterckas Oubnmoreka ommaiiH» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=500136



2. OxormHa H. M. CepBuchHas aesaTenbHOCTh : ydeOHoe mocobme. - Homkap-Oma: I[loBomkckuit
TOCYJIapCTBEHHBIN TexHOMoruyeckuii yHupepcutet, 2016. - 116 c¢. - Tekcr : smekrponHbii // DBC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:

http://biblioclub.ru/index.php?page=book&id=459497

3. Adonun, A. M., Muxaiimnuenko, H. A., Laperopoanes, 0. H. Opranuzanus nmpou3BOACTBEHHOMH
nesTenbHOCTH npeanpusatus. Yacty 2. CHaOXeHYeCKO-3arOTOBUTENbHAS U JIOTUCTUYECKAs NeSTEIbHOCTh

npeanpusTus . ydeOHoe rmocobme. - Becb cpok oxpaHbl aBropckoro npasa; OpraHuzanus
IIPOM3BOACTBEHHON nesArenbHOocTH npeanpuarud. Yacte 2. C. - MockBa: MOCKOBCKUN T'yMaHUTAapHBIN
yausepcurer, 2016. - 132 c. - Tekcr : onextponsbsiii // IPR BOOKS [caiit]. - URL:

http://www.iprbookshop.ru/74710.html

4. Adonun, A. M., Muxaiinuuenko, H. A., Haperoponues, 0. H. Opranuzauus mpou3BOJCTBEHHON
AesTenbHOCTH npeanpusaTus. Yacts 1. OuHAHCOBO-XO3SHCTBEHHAS EATEIBHOCTD MPEANPUATHS : yueOHOE
nocobue. - Bech Cpok oxpaHbl aBTOpcKoro mnpasa; OpraHuzanys MPOU3BOACTBEHHON EATEIBHOCTH

npennpusitus. Yacte 1. @. - MockBa: MockoBckuil ryMaHuTapHbslii yHuBepcutet, 2016. - 205 c. - Teker :
anektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/74709.html

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Edumona, I H. Opranmzanus obcmyxuBanus. Yacts 1 : yueGHoe mocoOue. - Bech cpok oxpaHbl
aBTopckoro mpaBa; Opranmsanust oOcmyxuBanus. Yacte 1. - MockBa: MOCKOBCKMH TyMaHUTapHBINA
yauBepcuretr, 2012. - 52 c. - Teker : osnektponsbsiii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/14520.html

2. dennconuy, 1O. 0., Ocunenko, E. FO. Opranuzanus o6cay>kuBaHus Ha TPEANPHUIATUAX OOIIECTBEHHOTO
nutanusa. Yacte 1 : ydyeOHoe mocoOue. - Bechb cpok oxpaHbl aBTOpckoro mpasa; OpraHuzanus
oOCTyXKMBaHHSI Ha TPEINPUITHSIX OOIIecTBeHHOro nutanus. Y. - brmaroemeHck: JlaabHEBOCTOUHBIM
roCyllapCcTBEHHBIN arpapubiii yHuBepcuret, 2015. - 178 c. - Teker : anexrponnsiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/55904.html

3. aceko, O. B., bypaxosckas, H. B., Kynaruna, E. B. Oprauuzauus o0cayXHBaHUS HA MPEIIPUATHIX
OO0IIeCTBEHHOTO MUTaHMA : yueOHoe mocoOue. - Bechb Cpok oxpaHbl aBTOpCKOro mpasa; OpraHu3zarus
00CITy>)KUBaHMS HA MPEANPUATUSAX OOIECTBEHHOTO MUTaHus. - OMck: OMCKHI TOCyJapCTBEHHbBIM HHCTUTYT
cepBuca, OMCKuU#l rocynapcTBeHHbIH TexHuueckuil yausepcuret, 2014. - 211 c. - TekcT : 37eKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/26711.html

4. bapanoB b. A., Crxopkura M. A. Opranmszanus OOCIy)XHMBaHUS B OpraHU3AIUAX OOIIECTBEHHOTO
nutanus. ItukeT : YueoHnoe nmocodbue s CIIO. - 2-e m3a.. - Mocksa: FOpaiit, 2020. - 184 c. - Teker :
snextponusiii // DBC «FOPAWIT [caitt]. - URL: https://urait.ru/bcode/457045

5. Conory6oga I'. C. Opranuzanus 00CIyXKMBaHUS HA MPEANPUATHIX OOIIECTBEHHOTO MUTAaHUA @ YUeOHUK
Has CIIO. - ucnp. u gom; 3-e u3d.. - Mocksa: FOpaiit, 2020. - 332 c. - Tekct : anexrponnsiii // DbC
«HOPAMT» [caiit]. - URL: https://urait.ru/bcode/452306

6. Opo6eiiko E.C., llIpenep H.I. Opranuzamus oOCIyXHBaHHS: PECTOPAHBI U Oaphl : y4ed. mocol.. - M.:
Ansda-M, UTHOPA-M, 2006. - 319 c.

7. PomanoBuy XK. A., KamaueB C. JI. CepBucHas AesiTeIbHOCTh : Y4€OHUK. - 6-¢ U3, mepepad. u Jom.. -
Mocksa: JlamkoB u K°, 2018. - 284 c. - Tekcr : anekrponnbii // ObC «YHUBepcuTeTCKass OMOIMOTEKA
onaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&i1d=496155

8. Crposckuit, JI. E., Kazannes, C. K., Herkaues, A. b., Topnees, I'. 1., [1la6mosa, E. I'., [lonomapesa, E.
C., Hucrepredr, 1O. U., Xmenpaurkas, 3. b., KoBanesa, B. E., [lapmuna, E. A., 3axapos, C. 1O., bensera,
K. C., Typrens, U. J1., Ky3nenosa, E. 0., XXypasckas, M. A., ®ponosa, E. ., [Tuuypun, 1. U., [Tapmun,
C BuemHeskoHOMHUYECKas AESATENbHOCTh MPENNPUITHS | YI4eOHUK AJISl CTYyACHTOB By30B, OOYYarOIIMXCS 10
SKOHOMHUYECKUM CHeuaibHOCTIM. - 2022-03-26; BHEIIHEAKOHOMUYECKAS NESITEIbHOCTh MPEANPUATHS. -
Mocksa: FOHUTU-IAAHA, 2017. - 503 c. - Tekctr : snexrponssiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/81751.html

9. Kn.2: HHOBAalIMOHHO-UHBECTUIIMOHHAS IeATeNIbHOCTD npeanpustus, 2011. - 556 c.

10. Jdonrymesa WM. Xo3stiicTBeHHAss ACATEIBHOCTh NMpeANpUsTHsS : MOHOrpadus. - Mocksa: Jlabopatopus
kaury, 2010. - 182 ¢. - Tekct : anexrponHsiii // DBC «YHuBepcuTeTcKas OMOIMOTEKa OHIAHY [cailT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=96882
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6.3 MeToandeckue pa3padOTKH:

1. TapacoBa, H. B. Cuctembl MaccoBOr0 OOCITYXHBaHUS : METOAUYECCKHE YyKa3aHUS K CEMHUHAPCKUM
3aHATUAM IO TUCIUIUIMHE «CEPBUCHAS NEATEIbHOCTbY». - Bech CpOK OXpaHbl aBTOPCKOro mpana; CHUCTEMbI
MaccoBOro ooOciyxuBaHus. - Jlumenk: Jlumeukuit rocymapcTBEHHBINM TexHUYeCKuid yHuBepcutet, ObC
ACB, 2012. - 24 ¢ - Tekctr : onekrponnbii // IPR  BOOKS [cait]. - URL:
http://www.iprbookshop.ru/17695.html

6.4 VHbIe NCTOUHMKMU:

1. Uadopmarmonnsiit pecypc MJI "Kommepcant" - https://www.kommersant.ru/
2. ®enepanpHbiii optan «Poccuiickoe oopazoBanue» - http://www.edu.ru/

3. Bompocsl o6pazoBanus - http://www.ecsocman.edu.ru/vo

4. NaTepHeT-3HIIMKIONEANH - http://www.rubicon.com/

5. CnpaBouHO-uH(MOPMAITMOHHEIHN mOpTal Sociosite - www.sociosite.net

6. [Topran "I'ymanutaproe oopazoBanue" - http://www.humanities.edu.ru/

7. MaTepuaJbHO-TeXHMYeCKoe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHIYaJbHBIX KOHCYJIbTALMM, TEKYLIET0 KOHTPOJIA U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

YdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEeIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE MILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE U CBOOOHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTieYeHHE:

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
7-Zip 9.20

Microsoft Office [Ipodeccuonanbusiii moc 2007

Onepannonnas cucrema Microsoft Windows 10

ITpodeccronanbhpie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

2. DIEKTPOHHBIIN Karajor DyHIaMEHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

3. Poccwuiickas rocynapcrBeHHas 6nbnuoreka. — URL: https:/www.rsl.ru

4.  VYuuBepcuTeTckas OMONMOTEKa  OHJIAHH:  DIEKTPOHHO-OMONMMoTeuHas  cuctema. —  URL:
https://biblioclub.ru
5. KoncynbranT cryneHTa. l'ymaHuTapHble HayKH: 3JIEKTpOHHO-OMOnmmoreuHass cuctema. — URL:

https://www.studentlibrary.ru
6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
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https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



