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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH

npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON

ACATCIIBHOCTU, B TOM YHUCJIC IIPUMCHSCT B HpaKTH‘-ICCKOfI
JACATCIBHOCTH KOJIHMYCCTBCHHBIC N KAYCCTBCHHBIC MCTOAbI
aHaJIM3a U UHTCPIIPETAINU JaHHBIX

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

3aouHasn
(cemectp)

2134567

2131415617

1|3D-monenmupoBanue

2 |History&Technology

3| ABTOMaTH3MPOBAaHHEIE
CHUCTEMBI B 0a3bl
JTAHHBIX

4| AHanuTHyeckoe
YTEHHE

5 |bu3Hec-m1annpoBaHu
e B At/ HBECT

6 | buzHec-mannpoBaHu
€ ¥ POEKTHPOBaHNE
NpEANPUATUNA cepBUCa
U TypHu3Ma




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

Benukue Yunrens
YEJI0OBEUECTBA
(MopaibHbIe 1
3TUYECKHUE YUECHUS
Kondyuwus, Byaner,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

T'eonndpopManoHHbIC
TEXHOJIOTHHU B
npodeccrnoHaTbHON
JeSITETIbHOCTH

13

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUUUHBI U
MOCIIEAICTBHSA

14

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIMTaHUE

15

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

16

3amura npas
yeJI0BeKa

17

HrpoBbie TEXHOJIOTHUU
B 00pa3oBaHUH

18

WHTtepHeT-pecypchl Ha
CIIy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIT 00IacTH
B I (QpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Kommnbroreproe
MOJIETUPOBAaHNE U
MPOEKTUPOBAHUE B
cepBmuce

23

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax




24

Kputnueckuit
MHCTPYMEHTapHH 1
MPUHATHUS PELICHUN U
apryMeHTanus

25

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

26

JIuteparypa pycckoro
3apyOeKbs

27

JInunoe
TUTAaHUPOBaHUE U
yIpaBJIeHHE pPaboIrM
BpEMEHEM

28

Jloruka

29

MenemxMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

30

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

31

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MIPOEKT

32

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

33

MornekynsapHo-0roor
WYECKHE OCHOBBI
MOBEJICHUS 1
3aBUCUMOCTEN

34

MoTtuBanmsa u
CTUMYJIUPOBAHHE
TPYJIOBOMH
JIeSITeIbHOCTH

35

Haioroo6mnoxenne
OnsHeca

36

Haponusie oOpsiabt u
Npa3IHUKH

37

HopmMe! u ipaBuiia
COBPEMEHHOTO
STHKETa

38

Hopms! si361KOBOTO
0OIIIEHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

39

Opraam3anus u
MIPOBEJICHHE
MapKETHHIOBOTO
UCCIIeTIOBAHUS
(oHJIAaltH-0TIPOCOB)

40

Opraam3anus
MIPOM3BOICTBEHHO-TEX
HOJIOTHYECKHX
TIPOIIECCOB
NpeAnpUATUN
WHAYCTPUN
TOCTENPUHAMCTBA U
cepBuca




41

Opranuzanus
TYpPUCTHYECKOTO
OousHeca

42

OCHOBHBIE IPHEMBI
3¢ dhekTuBHOM paboTHI
¢ uH(opmanuei

43

OCHOBEI
apryMeHTaIuu

44

OCHOBBEI
BHI€00JIOTHHTA

45

OcHOBEI
KOTIMpalTHHTa

46

OCHOBEI JIOTHKHA

47

OCHOBEI
MIPEI0CTABICHUS
KUITHITHO-KOMMYHAITh
HBIX YCIyT
HACeJIEHHUIO

48

OCHOBEI
parMoHaIBHOTO
MIPUPOJIOTIONIE30BAHUS

49

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

50

OcobenHocT
paccMoTpeHus
CEMEHHBIX CITOPOB

51

OcobenHocT
paccMoTpeHus
TPYIOBBIX CIIOPOB

52

OTeuecTBEHHBIN U
3apyOCIKHBIA OTIBIT
opranmuzanuu chepsl

yCIIyT

53

TToBenenue B
MyOJIMYHBIX MECTax

54

IloBcenHEeBHEBIE
PasroBOPEI

55

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

56

HOCTTpaBMaTI/I‘ICCKOC
JJUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIKM TOYKa
JIMYHOCTHOT'O pOCTa

57

HpaBOBBIe OCHOBBEI
MpUpOAOIIOIb30BaHNA

58

IIpakTuky™m 1o
UTPOTIEIarOTUKE

59

[Ipuknanusle
reonH(popManroHHbIE
TEXHOJIOTUH




60

IIpumenenne BIIJIA B
MOCTPOEHUH
MIPOCTPaHCTBEHHBIX
Mojenen

61

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢$unocodun

62

[IporpammupoBanue
Ha s3b1ke Python.
basoBslii Kypc

63

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

64

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

65

IIpoexTupoBaHue
MpoIecca OKa3aHus

yCIIyT

66

IIporuBogeiicTBue
KOPPYIIINH U
(hopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

67

Ilcuxuka u Mo3T

68

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

69

Ilcuxomoro -[Ieaaroru
YCCKHE OCHOBBEI
urponeaaroruku

70

[cuxopuznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

71

Pecypcol ungycTpun
TOCTETIPUUMCTBA U
cepBuca

72

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

73

Pycckas ycaneOHast
KYyJIBTYpa

74

CaMOMEHEIKMEHT:
METOIUKH U
TEXHOJIOTUH

75

CBATHIHU
Tam0O0BCKOTO Kpas

76

CepBuC MallluH,
o0opynoBaHus,
HH)XEHEPHBIX CUCTEM




77

CoBpeMeHHast
cucTemMa
rOCyIapCTBEHHOTO
peryIupOBaHUS U
ynpaBieHust chepsl

yCIIyT

78

CoBpeMeHHbIE
TUC-texHonornn

79

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHanm3a

80

CoBpeMeHHbIE
METO/IBI XUMHUYIECKOTO
aHaJiM3a B
KPUMUHAIIMCTUKE

81

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE
MUKPOOUOJIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

82

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

&3

CoBpeMeHHbIE
MPOOIEMBI
dbunocodpuun

84

CoBpeMeHHbIE
pecypcocbeperaromnue
TEXHOJIOTUH

85

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMUpOBaHHUE U
peanu3arys

86

CoBpeMeHHBIH
KJIMEHTCKHUI CEPBUC

87

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

88

Crpecc-MEeHEKMEHT
u 3 dexTHBHOE
B3aMMOZCHCTBHE

&9

TekcT u 1uckypc B
Hurepuere

90

TexHosoruu AeI0BOTO
o01eHns

91

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

92

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOPaH
HOTO KOMILJIEKCa

93

TpeHunr
«MaiiHa-putHeC»




94

VYpasnenue
pecypcamu
MOJpa3IeNeHUsIMU
NpEeaIpUATUI
UHAYCTPUHU
TOCTENPUHUMCTBA U
cepBHca

95

YnpasneHue

I poBOA
HH(DpaCTPYKTypoi
CEPBHUCHOTO
MPEIIPUATHS

96

dunocodcekoe u
HPaBCTBEHHOE
colepKaHUe
CBAIIEHHBIX KHUT

97

®dokyc-TrpyIna Kak
MeTOoJT cOopa JaHHBIX

98

XuMuueckas
aHAJINTUKA B
MEIUILINHE

99

XUMHUYECKUN aHAIU3
MIPUPOJHBIX OOBEKTOB

100

Yenosek Ha BOMHE Kak
COIMOKYJIBTY PHBIN
(heHOMEH

101

DKOHOMHKA
IIPUPOIOIIOIb30BAHUS

102

DKOHOMHUKO-TIPABOBHIC
aCIIEKTHI CO3aHuUs U
pa3BUTHS
COOCTBEHHOTO
OusHeca

103

OkcrniepTu3a u
JIMarHOCTUKA
00BEKTOB cepBHCa

104

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHIE B
KWITHITHOU cdepe

105

OddexTuBHOCTH
U(PPOBBIX CEPBUCOB

106

IOBenansHOE TIPaBO

107

SI3BIK KaK OOBEKT
CyleOHOM IKCTIEPTU3BI

108

SI3pIKOBast TUNYHOCTE B
BHPTYaJILHOM
MIPOCTPAHCTBE

2. Mecto nucuunimnHbl B cTpykrype OIl 6akanaBpuara:

HI/ICHI/IHHI/IHa ((MeTO,Z[BI aHaJIM3a U UHTCPHIPCTANU KOJUYCCTBCHHBIX U KAQYECTBCHHBIX JAaHHBIX» OTHOCHUTCHA

K 4yactd, (GOpMUPYEeMOW ydyaCTHHUKAMU O0pa30BaTeNIbHbIX OTHOILIEHUH,
HamnpasyieHuto moarotoBku 43.03.01 - Cepsuc.

yuebnoro miana OIl mo

JucuunnuHa «MeToapl aHalIu3a U UHTEPIIPETAllMi KOJTMYECTBEHHBIX U KaY€CTBEHHBIX JAHHBIX» H3y4yaeTcs
B 2 cemecTpe.
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3.00beM u conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

Bun yueOHo# paboTh Qunas 3aounas
(Bcero yacoB) | (Bcero 4yacon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast pabora 32 8
Jlexmm (JIextmm) 16 4
[Tpakrtuueckue (Ilpakt. pad.) 16 4
CamocrostensHas padota (CP) 40 60
3auer - 4

3.2.ConepxaHue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0O0]|3 |03
2 ceMecTp

1 Hayunsii noaxon k CobecenoBanue,
MapKETUHIOBBIM 4 1 4 1 |10 | 15 ornpoc
UCCIIIOBAaHUAM

2 CpaBHUTEIbHBIN CobecenoBanue,
aHaIn3 OT1poC;
KOMMIECTBEHHBIX M | | 1 | 4 | 1 | 10 | 15 TectupoBanue;
Ka4eCTBEHHBIX Pedepar
METOIOB
UCCIIEIOBAHUS

3 Amnanus u CobOecenoBanue,
HHTepIpeTalyi al11lali1lio0lis OTIpoC;
MapKETUHIOBOU TectupoBanue
uHpOpMaLUU

4 Cucrema CobOecenoBanue,
MapKETHUHIOBOM 4 1 | 4 1 |10 | 15 OI1poC;
uHpOpMaLUU TectupoBanue

Tema 1. HayuHblil IOAX0A K MAPKETHHIOBBIM HccaegoBanusam (YK-6)
Jlexknus.

HccnenoBanus MapKeTHHTa MPECTaBIIsAeT coboii cOop, 00paboTKy M aHAJIN3 JAHHBIX C LEJIbI0 YMEHBIICHUS
HEOIPEJCICHHOCTH,  COMYTCTBYIOIIMH  TPUHATHA  MApKETHHIOBBIX  pemieHuid.  McciaemoBaHusIM
MIOJIBEPIaloTCsl PHIHOK, KOHKYPEHTHI, IOTPEOUTENH, IeHbl, BHYTPEHHUI NOoTeHIHaN npeanpuarusi. OCHOBOH
UCCIIC/IOBAHUA ~ MAapKeTHHIa  CIyKaT  OOIIeHAay4yHble ¥  AHAJINTHUKO-TIPOTHOCTUYECKHE  METOIbI.
WNudopmanmonHoe obecrieueHHe CKIAAbIBACTCS M3 KaOMHETHBIX M IOJIEBBIX MCCIEIOBAHHM, a TaKkkKe U3
Pa3IUYHBIX UCTOYHUKOB MH(POpMAINK (BHYTPEHHUX U BHEITHUX, COOCTBEHHBIX U IUIATHBIX H JP.).

MapkeTHHTOBBIE  HCCIIEIOBAaHUSA JODKHBI OBITh  OOBEKTUBHBIMH, KOMIUIGKCHBIMHU, CHCTEMHBIMH,
PETYISIPHBIMHU, OTIEPATHBHBIMH, TOYHBIMH, TIIATEILHBIMU U KOHOMHYECKH 00O0CHOBAaHHBIMHU. Kakmbril u3
yYKa3aHHBIX TMPUHIUAIOB IO CBOEMY Ba)XEH, OMHAKO COOJIOACHHE WX OOIIEH COBOKYMHOCTH ITO3BOJISICT
MIPOBOJUTH MAPKETUHTOBBIC MCCIIEIOBAHMS, CIIOCOOHBIC CTaTh HAJIEC)KHONW OCHOBOW JJIsSi MPUHSATHS XOPOIIIO
MPOyMAaHHBIX M HAYYHO 000CHOBAHHBIX YIIPABICHYCCKUX PEIICHUM.

11



MapKeTHHIOBbIE HCCIIEIOBaHMS JOJDKHBI COOTBETCTBOBATh TpeOOBaHUIO HaywyHOCTH. [log mpuHIMIOM
HAyYHOCTH NOHUMAETCs OObSICHEHHE W NPEACKAa3aHHWE M3YYaeMbIX PHIHOYHBIX IMPOLIECCOB U SBICHUI Ha
OCHOBE OOBEKTHBHO MOJTYYCHHBIX JAaHHBIX M HAyYHBIX MOJIOKEHUH, a TaK)Ke BBISBICHHE 3aKOHOMEPHOCTEH
Pa3BUTHUSA U3y4aEMBIX IIPOLIECCOB U SBJICHUM.

MapKCTI/IHFOBBIC HUCCIICOOBAaHUSA AOJIKHBI 6LITI> cucTeMHBIMU. Pedr B JaHHOM CJiydac UACT O BBIACICHUUA
OT/ETBHBIX CTPYKTYPHBIX 3J€MEHTOB, (POPMUPYIOUIMX H3y4aeMoe SBJICHHE, a Takxke 00 oOHapyKeHHU
I/Iepapanecmf/'l CBsI31 U B3aUMOIIOAYNHCHHOCTH.

[TpuHIMIT KOMIUIEKCHOCTH OCHOBAH HA M3yYEHUU IMPOIIECCOB U SIBIICHUH BO BCEH MX MOJHOTE, Pa3BUTUH U
B3alMOCBSI3H.

B ocHoBe mpuHIMIA TOCTOBEPHOCTH JICKHUT MOJYYCHHE a€KBATHBIX JAHHBIX MOCPEACTBOM OOECIHEUeHUs
Hay4YHbIX MPHUHIMIIOB UX cOopa U 00pabOTKH, MCKIIIOYEHHE TEHACHIIMO3HOCTH B OIEHKAaX, AETaNbHBIH
KOHTPOJIb ¥ HCIIOJIb30BaHNE KOMITBIOTEPHBIX CPEJICTB.

[Tpuniun OOBEKTHBHOCTH OCHOBaH Ha TPEOOBAaHUHM yuyeTa BO3MOXKHBIX ITOTPEIIHOCTEH HM3MEPHUTEI
Kakoro-nubo sBieHus. He nmomyckaercs MOATOHATH (akThl MO 3apaHee OMpeAelieHHYH cxemy. B
MHTEpHpeTanuu GakToB CIEAYET COONII0NATh OCTOPOKHOCTb.

Hakonel, MapKeTHUHIOBBIE MCCIIEOBAaHUS JOKHBI ObITH AP(GEKTUBHBIMU. DTO 3HAYUT, YTO BBIABUTAEMbIE
eI JOJKHBI OBITh TOCTUTHYTHI, & PE3yAbTaThl JOKHBI COOTHOCUTHCS C 3aTpaTamH.

[IpoBenenre MapKETHUHTOBBIX MCCIEAOBAHUN BBICTYNACT BAXXHEWUILEW COCTABIAIONIEH aHAIMTUYECKON
¢byHku MapkeTuHra. OHHU CITy’KaT OCHOBOM ISl MPUHATUS 00OCHOBAHHBIX YIPABICHUYECKUX PEIICHUN B
obmactu MapketuHra. OCOOEHHO IIEHHBI Pe3yJbTaThl MAapKETUHIOBBIX HCCIIEAOBAaHUN NpU pa3paboTke
CTpaTerud MapkeTtuHra. MXx OTCyTCTBHE MOMKET TNPUBECTH K HEONArompHUsITHBIM IOCIEACTBUAM IS
KOMITaHUU.

OcHOBOMONArawIIyl0 pojlb B MpOIEccCe MPOBEACHUS MACIITAOHBIX U CIIOKHBIX MapKETHHIOBBIX
UCCJIEIOBAaHUN HIpaeT pa3paboTKa KOHIIETILIUU HCCIIEIOBAHMS, COIAEpKallas pa3BepHYTOE OIpeeeHHe
mpoOIeMBbl, CPEACTB M MyTeW ee pemieHus HamOojee 3¢ GdeKTHBHBIM criocobom. Ha ocHoBe momoOHO#
KOHIIETILIMU MOXET OBbITh pa3paboTaH MPOEKT HCCIEAOBaHUs, OIpeNeieHbl METOAbl €ro IMpOBEIEHUS,
chopmMynHpoBaHbl 3aJla4M, MPOBEJAEH cOOp, 00paboTka M aHanMM3 WH(OpPMAIMHU, a TAKKE IMOATOTOBIICHBI
MpeJIOKEHUS U PEKOMEH Iall1H.

KOHKpETHBIM pe3ybTaToM UCCIIEI0BAaHUI MapKETUHTA SBIISIOTCS pa3pabOTKH, KOTOPBIE UCTIONB3YIOTCS MPH
B5160pe " pcajin3daliuu CTPaTCruu U TAKTUKU MapKeTHHFOBOﬁ ACATCIIBHOCTH NPCAIIPUATHH.

HccnenoBanne pelHKa — caMO€ paclpoCTpaHEHHOE HANpaBlIEHUE B MAapKETHHTOBBIX HccienoBaHusIX. OHO
NpOBOAUTCA C MLCIBIO IMOJTYYCHHS HOAHHBIX O PBIHOYHBLIX YCJIOBUAX JIA ONOPCACIICHUA OCATCIBHOCTHU
MPEAIPUATHSL.

OObexkTaMu PBIHOYHOTO HCCJIEIOBAHMS SIBISIIOTCS TEHJIEHIMH M TPOIECChl Pa3BUTHS PBIHKA, BKIIIOYAs
aHaJIU3 U3MEHEHUS HSKOHOMHMYECKHX, HAyYHO-TEXHHYECKUX, JeMOrpaduyecKux, HSKOJIOTUYECKHUX,
3aKOHOAATEIbHBIX U JPYTUX (PaKTOPOB.

I/ICCHG,Z[OBaHI/IC HOTpGGHTCHeﬁ MO3BOJIACT OHNPCACINTb U HUCCICAOBATH BCCh KOMIIICKC HOGYI[I/ITGJIBHLIX
(bakTOpOB, KOTOPHIMH PYKOBOJCTBYIOTCS MOTPEOMTENH IpPH BHIOOpE TOBApOB (JOXOIBI, COIMAIBHOE
MOJIOXKEHHE, TTOJIOBO3PACTHAS CTPYKTYpa, 00pa3oBaHue).

OcHoBHasl 3a/1a4a UCCIIEJOBAHNS KOHKYPEHTOB 3aKJII0YAETCsl B TOM, YTOOBI OJYYUTh HEOOXOIUMBIE TaHHBIE
11 0becriedeHnsi KOHKYPEHTHOTO IIPEUMYIIEeCTBa Ha PhIHKE, a TAK)KE HAMTH BO3MOKHOCTH COTPYAHUYECTBA
1 KOOTepaluy C BO3MOKHBIMU KOHKYPEHTaMHU.

W3yuenne (QUPMEHHOW CTPYKTYpHl PBIHKA MPOBOAMUTCS C IEJIBIO TOMYyYEHHS CBEJCHHHA O BO3MOMKHBIX
MOCPETHUKAX, C TIOMOUIBIO KOTOPBIX MPEANPHUITHE OyAEeT B COCTOSIHUU «IIPHCYTCTBOBATHY» Ha BHIOPAHHBIX
pBIHKaX.

I'maBHOW 1€N€BOM  yCTAHOBKOWM MCCJIEIOBAaHUS TOBAPOB  SIBISIETCS  ONPEACIICHUE COOTBETCTBUSA
TEXHMKO-IKOHOMUYECKUX TIIOKa3areje M KadecTBa TOBAapOB, OOpallalolIMXcs Ha pPBIHKAX, 3ampocaM u
TpeOOBaHUSAM MOKYyIIaTeNeH, a TaK)Ke aHAJIU3 UX KOHKYPEHTOCIIOCOOHOCTH.

OOBeKThl HCCIeOBAaHUN — MOTPEOUTENBCKUE CBOWCTBA TOBAPOB-aHAJIIOTOB U TOBAPOB-KOHKYPEHTOB,
peakiusi moTpeduTenell Ha HOBBIE TOBapbl, TOBAPHBIH ACCOPTUMEHT, YIMAKOBKA, YpPOBEHb CEpBHCA,
COOTBCTCTBHUC TIPOAYKIHU 3aKOHOAATCIIbHBIM HOpMaM W IMpaBUJIaM, ICPCICKTUBHBIC TpC6OBaHI/ISI
norpeOuTenei.
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HccnenoBanue 1IeHbI HAMIPABICHO HA OMPEIEICHNE TAKOTO YPOBHS U COOTHOILICHHS 11€H, KOTOPBINA OBl 1aBa
BO3MO)KHOCTh TOJYYEHHUS! HAauOONbIIed MPUOBLTM MPU HAUMEHBIIUX 3aTparax (MHUHUMHU3AIMS 3aTpaT U
MaKCHUMMU3aLKs BBITOJIbI)

HccnenoBanre TOBapOIBMKECHUS U TPOJAK MpEcenyeT Ielb ONpeaesinTh Hanbonee d3pPEeKTHBHBIC MTyTH,
crocoOBI M CpeICTBA OBICTPEUIIIETO JOBEICHUS TOBApa JI0 MOTPEOUTENS M €T0 pean3alliu.

HccnenoBanue cucTeMbl CTUMYIMPOBAHMSI COBbITA U PEKJIaMbl — TaKXe OJHO M3 Ba)KHBIX HaNpaBlICHUMN
MapKEeTHHIOBBIX HccliefloBaHUN. OHO IMpecienyeT 1elb BhIABUTD, KaK, KOTa U C MOMOIIBI0 KaKUX CPE/ICTB
Jy4Ille CTUMYIHPOBATh COBIT TOBApPOB, MOBBICUTH ABTOPUTET TOBAPONPOU3BOAUTENS Ha PHIHKE, YCIEIIHO
OCYUIECTBIIATH PEKIAMHbBIE MEPOIPUATHS.

HccnenoBanue pexinaMbl MpEANonaraeT ampoOaiuio CpeAcTB peKiambl (IpeABAPUTENILHOE HCITIBITAaHHE),
COMOCTaBJICHHE (PAKTHMUECKHMX U OXHAAeMbIX pE3ylbTaTOB OT peKjambl, a TaKXKe OLECHKY
MPOAOJKUTENBHOCTH BO3/IEUCTBUS PEKIaMbl Ha MOTpeOuTENEH.

UccnepoBanne BHYTpPEHHEW cpeAbl MNPEANPUATHI CTABUT 1EJbI0 OMNPENEICHUE PEATbHOTO YpPOBHS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATUS B PE3yIbTaTe COIMOCTABICHHUS COOTBETCTBYIOIIHUX (HAaKTOPOB
BHEIIIHEH U BHYTPEHHEU CPEIbI.
IIpakTnyeckoe 3ansATHE.
1. IlonATHE MAPKETUHTOBOTO UCCIEAOBAHMUS.
2. OCHOBHBIE MPHUHIUITBI MAPKETUHTOBBIX UCCIIECIOBAHMIA.
3. Pa3paboTka KOHIIEMIIUU MapKETHHTOBOTO UCCIICIOBAHMS.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1. Onpenenenue oOpacTr MAPKETHHTOBOTO MCCIIEIOBAHUSI.
2. CocTaBneHue I1aHa MapKEeTUHIOBOTO UCCIIEIOBAHMS.
3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 2. CpaBHUTEJIbHBbIH AHAJIN3 KOJUYECTBEHHBIX U KaUueCTBEHHbIX MeTo10B ucciaenopanus (YK-6)
Jlexknus.

CpaBHHTGHBHLIfI dHaJIN3 KOJUYECCTBCHHBIX U KAa4YCCTBCHHBIX I/ICCJICI[OBaHI/II\/'I MOXET 6LITI> pcain3oBaH
CJIEIYIOIUM 00pa3oM:

1. HCHL MMPOBCACHUA KAQUCCTBCHHOTO UCCIICAOBAHUA — NOCTUIKCHUC TICPBOHAYAJILHOI'O 06H_[€FO IIOHUMaHUus
IMPpUYIUH OMPCACIICHHBIX SIBJICHUH. HCJII: KOJIMYCCTBCHHOI'0 UCCIICAOBAHHA — IMOJTYYCHHUC KOJIUYCCTBCHHBIX
XapaKTePUCTUK OINPENEICHHBIX TIIOKa3aTelel BHIOOPKM W TIEpEHECeHHWE JMAaHHBIX pe3ylIbTaroB Ha
TeHEPAJIbHYI0 COBOKYITHOCTb.

2. T'ubKoCTh TpU MPOBEIEHUHN KAaYeCTBEHHOTO MCCIIEOBAHMS BBICOKAs (IIEPCOHATBLHOE MHTEPBBIO, B XOJE
KOTOPOTO TIepBOHAYAJIbHBIN IJIAaH MHTEPBBIO MOXKET M3MEHATHCS), @ MPU MPOBEACHUU KOJINYECTBEHHOTO
UCCIICIOBAaHUA — HM3Kas (HaJU4ue CTPYKTYPHPOBAHHOTO, CTaHIAPTHOTO BONPOCHHKA: OJHOCTOPOHHSISA
KOMMYHUKAIH).

3. Boibopka mnpu TpPOBENEHUH KAyeCTBEHHOTO MCCIIEOBaHUS HeOomnbllas, a TMpH NPOBEICHUU
KOJIMYECTBEHHOTO UCCIIEIOBAHUS — OOIbIIAs.

4. PecrnoHOEHTHl TpPU NPOBEICHUHM KA4€CTBEHHOIO WCCIENOBAHUS IMPECTABICHBI AKCIEPTaMU IO
n3y4yaeMoi npooseme, a Mpu MPOBEIACHUN KOJIMYECTBEHHOTO HCCIEIOBAHUS PEIPE3CHTATUBHOM BEIOOPKOIA.
5. Undopmanus, noixydeHHass OT OJHOTO PECIOHJEHTA NMPH MPOBEICHUM KaueCTBEHHOTO HCCIIEIOBAHUS
3HAUUTEINbHAsl, a TIPU MPOBEJACHUN KOJIMYECTBEHHOTO HCCIIeIOBAHUS — HE3HAYUTEIbHAS.

6. AHanu3 JaHHBIX TNPU NPOBEICHUHM KadeCTBEHHOTO WCCIICOBAHMUS IPEICTaBICHbl CyObEKTUBHOU
MHTEpIpeTaInei, a Ipyu NpoBeIeHINH KaueCTBEHHOTO UCCIIEAOBAaHHS — CTATUCTUYECKUMHU METOJJaMH.

7. Ilpu mnpoBedeHMHM KaueCTBEHHOTO HCCIEIOBAHUS WHTEPBBIOED JOJDKEH o00najgarh 3HAHUSAMHU IO
uccieayeMoil mpobieme, a MpH NMPOBEACHUU KOJIWYECTBEHHOTO HCCIICOBAHMS HUKAKUX CIICIUAIBHBIX
TpeOOBaHUI K HHTEPBBIOEPY HET.

8. 3arparbl BpeMEHM IpU INPOBEJCHUM KAaue€CTBEHHOIO HCCIICOBAaHMs HE3HAUUTENbHbIE HA CTaJuu
MOATOTOBKYM M 3HAYUTEJIbHBIE HA CTaJUU aHAJIN3a, a NMPHU MPOBEJCHUN KOJIMYECTBEHHOTO MCCIIEIOBAaHUS —
3HAUUTENIbHBIC HA CTa/INU MOATOTOBKY M HE3HAUYUTEJIbHBIE HA CTAJAMN aHAJIN3A.

IIpakTH4eckoe 3aHATHE.
1. Ilens mpoBeaeHUs KAU€CTBEHHBIX UCCIICIOBAHUM.
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2. I'ubKoCTh MU MPOBEICHUU KaueCTBEHHBIX UCCIICAOBaHUH.
3. 3aTparkl BpeMEHU IPU NMPOBEACHUN KaU€CTBEHHOTO HCCIIEJOBAHUS.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Amnanmm3 BbIOOpa pECHIOHICHTOB MIPH MPOBEIECHNN Ka4eCTBEHHBIX HUCCIICIOBAHUM.
2. Ompenenenue TpeOOBaHUI K KAYECTBEHHBIM HUCCIICIOBAHHSIM.
3. YorybGneHHOE W3ydyeHHE MaTepHaioB TEMBI.

Tema 3. AHaJIu3 U MHTEepHPeTalUs MapKeTHHIoBo nH(popmanun (YK-6)
Jlekumus.
AHanu3 MapKeTUHTOBOM MH(OpPMAIMM — 3TO COBOKYIHOCTH COBPEMEHHBIX METOAMK OO0paboTKH
nH(pOopMaIuH, TO3BOJSIONMX HauOoJIee MOJTHO BRISIBUTH B3aMMO3aBHCUMOCTH B paMKax MOJOOPKU JTaHHBIX
1 YCTAaHOBUTH CTENEHb UX HAJIEKHOCTH.

OObexTuBHasT MH(OPMAIHMS IMO3BOJSET MApKETOJIOraM peIaTh psa MpoOjeM: ModydyaTh KOHKYPEHTHBIE
NPEUMYIIECTBa, CHIKAaTh (DUHAHCOBBIM PHUCK, OIpPENeNsATh OTHOLICHWE MoTpeOuTeneil, HabIoaaTh
BHEIIIHIOIO Cpely, KOOPAWHUPOBATh CTPATETUIO, OIICHUBATh JEATEIBHOCTD (PUPMBI, MOBBIIIATH JOBEpUE K
peKiame, Moyyarb NOAJIEPHKKY B PEIICHUAX U MOBBIMIATH (P (PEKTUBHOCTH KOMMEPUECKON IEATEIbHOCTH.

[Ipu anHanu3e wuWHPOPMALMM UCCIENOBAaTENb MpPUOEraeT K COOCTBEHHOMY OIIBITY, 3aJCHCTBYET
MBICJIMTENIbHbIE ONepaluy (aHaIu3, CUHTE3, 00001IeHre, a0cTparupoBanue). Boiaenser KiroueBsie, O ero
MHEHMIO, DJIEMEHTHI TEKCTa, B PE3yJbTaTe BbIIEISIET OCHOBHBIC HJIEH, OTCJIECKUBACT JIOTMKY CBSI3CH,
MPOTUBOPEYHS, 3aBUCHMOCTh KOHTEKCTa MaTephalia M MOTHBOB ero mnosiBieHus. C OIHOW CTOPOHBI,
NOAOOHBIN aHaIM3 HCYEPIBIBAIOIIE PACKPBIBACT COJCPIKAHUE TEKCTAa, BBIACISET, C JPYrol CTOPOHHI,
npoleypa J0CTaTOYHO TPYAOEMKa, a JaHHbIE CYObEeKTUBHBI.

[Ipu wHTEepmpeTanuy MapKEeTHHTOBOW WHGOpMAIMK, KOTOpas MO3BOJSET 3(PGEeKTHBHO (OPMUPOBATH
MPEACTaBICHUS O IIEJICBOM ayIUTOPHUH, BaXKHO ONPEICINTh BECh KOMIUIEKC MOOYIUTENHHBIX (HDaKTOPOB,
KOTOPBIMH PYKOBOJICTBYETCSI TOTpEOHTENbh TpU BBIOOpe ToBapa. [Iporiecc MomenrpoBaHUsT KOHEYHOTO
MOTPEOUTENST OCYIIECTBIISIETCS B HECKOJIBKO 3TAIOB:

Oco3HaHue MOTPEOHOCTH;
- Tlowucku u orieHKa HHPOPMAIIHH;

[IpunsATHE pemeHus o MOKyIKe;
- OueHka NpaBWIBHOCTH BBIOOpA.
Ha nepBom 3tarne uccneayercss BOSHUKHOBEHHE U OCO3HAHHE MOTPEOHOCTH B TOM WJIM HHOM TOBape.

CJIGI[YIOH_II/IM araromMm sBJISACTCA MOIACIHUPOBAHUC IIPOLECCCa IMOUCKAa M OLCHKHU I/IH(bOpMaI_[I/II/I 0 TOBapc.
Vcnonb3yloTesi pa3inyHble KaHaJlbl MHPOPMALMU O TOBape: MepCOHAIbHbIE, KOMMEpUECKUE, MyOInYHbIe,
AMIUPUYECKHUE.

BaxxHpIM 11aroM B MOIEIMPOBAHUM TIOBEACHUS KOHEYHOTO TIOTPEOHTENsT Ha PBHIHKE SBISETCS ATall
MIPUHATHS pEIIeHUE O MOKyIKe. [ToKyIKa — 3TO Bcera KOMIPOMUCC, OKHIAeMbIH PUCK.

Haxkoner, 3aK/II04ATENBHBIN ATall MOIEITMPOBAHUS — OIICHKA MOTPeOUTENIeM PAaBUIIBHOCTH BBIOOPA TOBapa.
[TonoxuTenbHas OIEHKAa YCHJIMBAET MPUBEPKEHHOCTh K TAaHHOMY TOBapy, HEraTUBHAas — HAoOOpOT,
oCa0IsIeT MHTEPEC K HEMY.

[ToBeneHne KOHEUHBIX MOTpedUTENEH 00YCIIOBICHO MPEXK/IE BCETO XapaKTepOM U HACTOSATEILHOCTHIO CaMUX
norpeOHocTell. CymiecTByeT ONpeAeieHHas CUCTeMa JIMYHBIX HOTpeOHOCTEH, KOTOPYIO MOXHO
paccMmarpuBaTh Ha pa3InYHbIX YPOBHSX.

AOcooTHBIE TOTPEOHOCTH — TEpBBI ypOBEeHb — aOCTPakTHBl MO OTHOUIEHHIO K KOHKPETHBIM
MOTPEOUTETHFHBIM CTOUMOCTSIM, BBIPAXKAIOT MOTEHLIUATIBHYIO TOTPEOUTENbHYIO CHITYy 00IlIeCTBa.
JleficTBUTENbHBIE TOTPEOHOCTH — BTOPOH YPOBEHb — HMMEIOT OTHOCHUTEIBHBIM XapaKTep M OTPaKAIOT
MOTPEeOHOCTH B peajbHBIX IpeaMeTax, KOTOPbIMH OOIIECTBO pacHojaraeT WM MOXKET pacrlojaraTb B
0003pHUMOH TIEPCTICKTUBE.

[TnaresxecniocoOHbIe MOTPEOHOCTH — TPETHH YPOBEHb — OTPAHUYEHBI HE TOJIBKO HMMEIOLIeHcs TOBapHOM
MacCOBOM, HO TaKX€ U YPOBHEM JIEHEKHBIX J1I0XOZ0B, U [IEHAMH Ha TOBApBHI.

[loBeneHne  KOHEUHBIX  TOTpeOHMTENEeW  HAXOAMTCA  MOJ  TOCTOSHHBIM  BIMSHHUEM  (DaKTOpOB
COLIMAJIbHO-9)KOHOMHMUECKOT0, KyJIbTYPHOTI'0, ICUXOJIOTUYECKOTO XapaKTepa.
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K sxoHOMHYECKUM (pakTOpamM OTHOCSTCS: BEIMUMHA U pACTIpPE/IeTICHNE HAIIMOHAIBHOTO JI0X0/1a; TCHEKHbIC
JOXOAbl HACEJCHHWI0O W HUX paclpelesieHHe IO TpymnrnaM HoTpeOuTeneil; o0beM M COCTaB TOBAPHOIO
IIPEJIOKEHUS; YPOBEHb M COOTHOILIEHUE pPAa3JIMYHBIX LIEH Ha TOBapbl, CTENEHb JOCTUIHYTOH
00eCIeYeHHOCTH HACENICHUsI OTJCIbHBIMU POAYKTaMU NOTPEOICHHS; YPOBEHb TOPrOBOTO OOCITYKHBAHUS U
ap. CoumanbHbele (HaKTOPBl — ATO paclpeneIuTeNbHas TONUTHKA, COLMAajibHAs CTPYKTypa OOIIecTBa,
KyJIbTYpa MoTpeOIeHus, MoJia, SCTETUYECKHE BKYCHI U T.1.

Hemorpaduueckue (pakTopbl BKIHOUAKOT: YUCICHHOCTh HACENCHHsI U €ro COCTaB; YMCIEHHOCTh U COCTAaB
CceMeH; COOTHOIIEHUE MEXy TOPOACKMMHU U CENbCKUMU KUTEISIMU; IIPOLIECCHl MUTPALlUU HACEICHUS U JP.
Haxkonen, npupoaHO-KIMMAaTHYE€CKHE U HALMOHAJIbHO-UCTOPUUYECKHE (aKTOpbl — 3TO reorpapuueckue u
HSKOHOMHUYECKHE YCIIOBHUS, TPAJAULIUH, OObIUaH, yCIOBUS ObITA.

IToBeneHne KOHEUHBIX MOTPEOUTENIEH HAXOAUTCS MOJ] BIAMSHUEM PA3IMYHbIX EPHOIOB KU3HEHHOTO LIUKJIa
CEMBbHU:

HE3aMY>KHHM, XOJIOCTAKOBBIN MEPUO/T;

- HCOAaBHO CO3JaHHBIC CCMbU,

- TIOJHAs CeMbsl Ha MEePBOM CTaJNK pa3BUTHA (MaJIeHbKHE JIETH);
- TIOJHAsl CEMbs HA BTOPOM CTaIuM pa3BUTHs (B3pOCIbIE IETH);

- TIOXWJIbIE CYNPYKECKHE Maphbl, )KUBYIIHE O€3 AeTel;

- TpecTapenble OIMHOYKH.

Oco0oe 3HaueHHE Al U3YUYEHHs] MOTPEOUTENs MMEET Ipylna JUYHOCTHO-TICUXOJNOTUYECKUX (HaKTOpPOB:
CTHJIb ’KU3HU, OOILIECTBEHHBIH cTaTyc, yOeKIEHUS U YCTaHOBKH.

Kaxxaplii unieH ceMbU UTpaeT ONMPEACICHHYIO POJIb:
- HMHULHUATOP — JIUIO, ONIPEeIIsiolniee HEOOX0MMMOCTb WU JKEIaHue IPHOOPECTH TOBAP UIIH YCIIYTY;

- BIHAKOLIICC JIUIO — YJICH CEMbH, KOTOpBIfI CO3HATCJIbHO MJIM IIOACO3HATCIIbHO, CJIOBAMU UJIH ,I[CﬁCTBHfIMPI
BJIMACT HA PCIICHUC IMOKYIIKH U UCIIOJIB30BAHUEC TOBapa U YCIIYTH,

- MOJIb30BaTE€Nlb — WIEH WJIM WIEHbl CEMbH, HENOCPEACTBEHHO HCIONb3YIONIUE, MOTpeOsomue
MPUOOPETEHHBIN TOBAP WK YCIYTY.

OnpIT MapKETUHTOBOM NIEATENHHOCTU TMOKA3bIBAET, YTO OPHEHTALMsA HAa TOJE3HOCTh MPOAYKIUH Tpedyer
[IyOOKOTO 3HAaHUST MOTHBOB MOKYIATEIbCKOTO TIOBEAEHUS: pallMOHAJbHBIX, AMOLMOHAIBHBIX H
HPABCTBEHHBIX.

IIpakTH4Yeckoe 3aHATHE.
1. [TonaTre aHanM3a MapKETHHTOBOW HH(POPMAIIUH.
2. MbIcnuTeNbHBIE ONEPALUU PH aHAIM3€ MApPKETUHIOBOM HH(pOpMalny.
3. Ponp uHTEpIIpETAIINK MAPKETHHTOBOM MH(MOPMAITIH.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  MopnenupoBaHue KOHEYHOTO MTOTPEOUTETIS.
2. MoTuBbl IOKyNaTeIbCKOIO IIOBEACHUS.
3. YorybGneHHOE W3ydYeHHE MaTepHaiOB TEMBI.

Tema 4. Cucrema mapkeTuHropoii ungopmannu (YK-6)

Jlekumus.
B Xozxe BbIMoONHEHUsT CBOMX OOSI3aHHOCTEW YIPABISAIOIIUMN IO MAapKETUHTY HYXKIAeTcsi B OTPOMHOM
konuuectBe uHGopmauuu. [Ipu HemocTtarke MHDOpPMALMOHHOTO OOEcCleUYeHHs MPUHUMAIOTCS MEpbI IO
COBEpIICHCTBOBAHUIO CBOMX CHCTEM MapKETHHIOBOH MH(popmanuu. B coctaB xopouio crjaHUpOBaHHON
CUCTEMbI MApPKETUHTOBOM HH(OPMaLIMU BXOJAT YEThIPE BCIIOMOTaTEIbHBIE CUCTEMBI:

1) cucremMa BHYTpeHHEW OTYETHOCTH, OTpakarolllas MOKa3aTeIu TEKYIIEro cObITa, CyMMbl M3/IEPIKEK,
00beMbI MaTepHAaJIbHBIX 3aM1aCOB, IBUKEHHUE JEHEKHON HAIMYHOCTH;

2) cuctema cOopa BHENTHEH TEKYIed MapKEeTHHTOBOW WH(OPMAIMH, TTOCTABJISAIONIAS PYKOBOIUTEISIM
MapKeTHHTa MOBCETHEBHYIO MHPOPMALIUIO O COOBITUAX, POUCXOAIIUX B KOMMEPUECKOI cpee;

3) cucTteMa MapKETUHTOBBIX MCCIIEIOBaHUH, MpU3BaHHAs 00ecTeunTh cOop MHMOPMAIINH, aKTyadbHOM
C TOYKH 3PEHUS CTOSIICH mepes; GupMoil KOHKPETHON MapKETHHTOBOM MPOOJIEMBI;
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4) cucrema aHanmM3a MAapKETHHIOBOM WH(OPMALMM, WCIOJNb3YIOIIas COBPEMEHHBIE METOIUKU
CTaTUCTUYECKON 00paboTKe MAaHHBIX M MOJENH, OOJErdarouiye NesTelsiM pBhIHKA MpOLecC HPUHATHA
ONNTUMAJIBHBIX MAPKCTUHIOBBIX pemeHHﬁ.

MapkeTHHIOBO€ HCClleIOBaHUE - MTPOLIECC, COCTOSIIINN U3 MSATH 3TAIOB.

Ha mepBom 3Tare npoucxoauT 4eTKOe OnpeieseHre MpoOIeMbl i MOCTAHOBKA IIeNIei UCCIIe0BaHusI.

Bropoii stan - pa3zpaboTka miaHa c6opa MHGOpPMALUU C UCTHOIb30BAHUEM MEPBUYHBIX U BTOPHUUYHBIX
naHHbIX. COOp MEPBUYHBIX TAaHHBIX TPEOYET BHIOOpAa METOJIOB MCCIICOBaHUS (HAOMIONEHNE, YKCIIEPUMEHT,
OIIpOC), MOATOTOBKU OpPYAHMM HccieloBaHMs (aHKEThl, MEXaHWYECKHE YCTPOMCTBA), COCTaBJICHHE IJlaHa
BBIOOpKH (/1. BEIOOPKH, 00bEM BBIOOPKH, TMPOIIeypa BEIOOPKH) M BBIOOpa crioco0a CBSI3M C ayAMTOPHEH
(Tenedon, mouTa, TMIYHOEC UHTEPBHIO).

Tpetnii aTam - c6op uHGOPMAIIUK C TIOMOIIbIO BHEKAOWHETHBIX WK J1a00PaTOPHBIX U3BICKAHUM.

YerBepThlid 3Tan - aHanu3 cOOpaHHOM WHQOpPMAIMKM A BBIBOAA M3 COBOKYIHOCTH IOJYYEHHBIX
JaHHBIX oKa3areiaei CpCAHCIO YpPOBHA, IMCPCMCHHBLIX COCTABJIAIOMIUX W BBISBJICHUA pPasHOTO poaa
B3aUMOCBS3EH.

[IaThIi 3TAn - mpeacTaBlIeHUe OCHOBHBIX PE3yIbTaTOB, KOTOPHIE JaAyT YIPABIAIOMIUM MO MAapKETHHTY
BO3MOXKHOCTh PUHUMATH 00Jiee B3BEIICHHBIE PEIICHHUS.

COop BropuuHbIX JaHHBIX. lccrnegoBaHune OOBIYHO HAYMHAIOT CcO cOOpa BTOPUYHBIX JAHHBIX.
BropuuHble naHHBIE CIoy’KaT OTHPABHOW TOYKOW HcciieqoBaHUs. OHM BBITOJHO OTIMYAKOTCA TEM, 4YTO
oOxozsTcs aemenne U Oosnee MOCTyMHBL. OQHAKO HYXHBIX HCCIIEIOBATENI0 CBEACHHI MOXET MPOCTO HE
ObITh, JMOO CYHIECTBYIOIIME JaHHbIE MOTYT OKa3aTbCs YCTapeBIIMMH, HETOYHBIMU, HETMOIHBIMU WU
HEHaJIe)KHBIMU. B 3TOM ciydae uccienoBaresio MPUAETCS C ropas3io OOJbIIMMU 3aTpaTaMu CPEICTB U
BpEMEHHN cOoOMpaTh MEpPBUYHbIE JAaHHBIE, KOTOpPbIE, BEPOATHO, OKaXyTCs U Ooyiee akTyaJdbHBIMU U Oolee
TOYHBIMHU.

COop mepBUYHBIX [aHHBIX. BONBIIMHCTBO MAapKETUHIOBBIX HCCJENOBaHHUM Mpeanonaraer cOop
nepBUYHbIX JNaHHBIX. CyliecTByeT Tpu croco0a cOopa MEepBUYHBIX JAaHHBIX, @ UMEHHO HaOJIOIEHueE,
SKCIEPUMEHT, omnpoc. B Hamed MapKEeTUHIOBOM TPAKTHUKE Mbl MCIOJB30BAIA  SKCIIEPHUMEHT.
DKCTIepUMEHTAIBHBIC HCCIEAOBaHMS TPEeOYIOT OTOOpa COMOCTABUMBIX MEXKIY COOOM Tpymi CyOBEKTOB,
CO3/IaHusl JUISl ATUX TPYINI pa3HOM OOCTAaHOBKH, KOHTPOJS 3a MEPEMEHHBIMH COCTABISIOIIUMU H
YCTaHOBJICHUS CTEMEHU 3HAYMMOCTH HaOmofaeMbIx pasnuuuil. Lleas momo6HOro uccinenoBaHus - BCKPHITH
MIPUYMUHHO-CJIEICTBEHHbIE OTHOIIEHHsS] IIyTEM OTCEBa IPOTUBOPEUMBBIX OOBSICHEHUN pE3ylbTaToOB
HaOmonenus. Ilpu mpoBeneHUM SKCIIEPUMEHTOB HCCIIEIOBATENSIM HYKHO BHHUMATENbHO CIEAMTH 3a
COOTBETCTBHEM JPYT APYTY SKCIEPUMEHTAIBHBIX U KOHTPOJBHBIX TPYyMI, HE OKa3bIBaTb HAa Y4YaCTHUKOB
BJIMSIHUSI CBOMM NPUCYTCTBUEM, AaBaTh HHCTPYKLUU COBEPLICHHO €AMHOOOPa3HBIM CIIOCOOOM U CIIEAUTH 3a
COOJIIOZICHHEM BCEX MPOYUX YCIOBUH.

IIpakTH4eckoe 3aHATHE.

1. [TonaTHe cucTeMbl MAaPKETUHTOBON MH(MOPMAITIH.
2. O06uIeHayYHbIe METOBI.
3. AHAJINTUKO-TIPOrHOCTUYECKHUE METO/IBI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Dranbel MApKETHHIOBOTO UCCIEAOBAHUS.
2. HepBI/I‘-IHI:Ie 1 BTOPHUYHBIC NAHHBIC B MAPKCTUHIOBLIX UCCIICAOBAHUAX.
3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

2 ceMecTp
*  TeKylMi KoHTpoJsb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
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Pacrnipenenenne 6aioB 1mo 3aJaHusIM:

TC
MbI

Ha3Banwne TeMbl
/ BUI yueOHOI
paboThI

Dopmbl
TEKYIIETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
OaiuIoB

MeTtoauka pOBEICHUS 3aHATHS U OIICHKU

Hayunsrit
MOJIXO] K
MapKEeTHHTOBBIM
WCCIIEZIOBAaHUSAM

Cobeceno
BaHMHE,
orpoc

15

15 GamroB: 3HaHWe, MOHUMAaHWE, TIIYOMHA YCBOCHHS OOYyJarONTUMCS
Bcero o0bema MporpaMMHOTO MaTepHala; yMEeHHE BBIICTSATh TIIaBHbIE
MOJIOKEHUSI B W3yYEHHOM Marepuajie, Ha OCHOBaHUHM (PAKTOB W
MpUMEpPoB 00001IaTh, JeNaTh BBIBOABI,  COONIOACHWE KYyJIBTYPHI
YCTHOU peyH .

13-14 GamioB: 3HaHWSA M3YYCHHOTO MaTepHalia; YMEHUE BBIICIATH
IJIaBHBIE TIOJIOJKEHUS, 000011aTh, JIENaTh BBIBOJABI,  HAJHYHC
HE3HAYUTENbHBIX  OIMMUOOK TIPU BOCIPOU3BENEHUH W3yUYEHHOTO
MaTepuana; CoOMIONEeHNEe OCHOBHBIX MPABWII KYIBTYPBl YCTHOM pedn

11-12 GammoB - MaTepuaJl YCBOEH Ha YPOBHE MHHUMAIbHBIX
TpeOOBaHUI MPOTpaMMBbl, 3aTPyAHECHUS TPH CAMOCTOSTEIBHOM
BOCTIPOM3BEJICHUH, HEOOXOAMMOCTh  HE3HAUYUTECIHHOH  MOMOIIH
rejiarora; Hajludue 1-2  1pyOBIX OmMOOK; HE3HAYUTEIHLHOTO
HECOOITIO/ICHHE OCHOBHBIX TPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 0ayIoB: 3HAHUS M YCBOCHHS y4eOHOrO Marepuaja Ha ypOBHE
HIDKE MHUHAMAIBHBIX TpeOOBaHUI MpOrpamMMbl; 3aTpyIHEHUS TpU
OTBETaxX Ha CTAHJAPTHBIC BOMPOCHI;, HAJIHYMS HECKOIBKHX TPyObIX
OIIHOO0K, 3HAYUTEIHHOE HECOOMIONEHNE OCHOBHBIX IPaBUII
KYJBTYPBl YCTHOHW peud .

1-5 OamioB o0TKa3 00y4aeMoro OT OTBETa; IpyObie OIIMOKU IPH
W3JIO)KEHUH MaTepraa

CpaBHHUTEIBHBIN
aHanmm3
KOJIMYECTBEHHBI
XU
KaueCTBEHHBIX
METOJIOB
WCCIIEIOBaHUS

Cobeceno
BaHMHE,
orpoc

15

15 GammoB: 3HaHWeE, MOHUMAaHWE, TIIYOMHA YCBOCHHS OOYyJarONTUMCS
Bcero o0bema MporpaMMHOTO MaTepHala; yMEeHHE BBIIETSATh TIIaBHbIE
MOJIOKEHUSI B W3yYEHHOM Marepuajie, Ha OCHOBaHUHM (PAKTOB W
MpUMEpPoB 00001IaTh, JeNaTh BBIBOABI,  COONIOACHHE KYJIBTYPHI
YCTHOU peyH .

13-14 GamnoB: 3HaHWA M3YYCHHOTO MaTepHalia; YMEHUE BBIICIATH
IJIaBHBIE TIOJIOJKEHUS, 000011aTh, JI€NaTh BBIBOJBI,  HAJH4YHC
HE3HAYUTENbHBIX  OIMMOOK TIPU BOCIPOU3BENEHUH W3yUYEHHOTO
MaTepuana; CoOMIOIEeHNEe OCHOBHBIX MPABWII KYIBTYPBl YCTHOM pedn

11-12 GammoB - MaTepuaJl YCBOEH Ha YPOBHE MHHUMAaIbHBIX
TpeOOBaHUI MPOrpaMMbl, 3aTpPyAHECHUS TPH CAMOCTOSTEIBHOM
BOCTIPOM3BEJICHUH, HEOOXOAMMOCTh  HE3HAUYUTECIHHOH  MOMOIIH
refiarora; HajludIue 1-2  1pyOBIX OmMOOK; HE3HAYUTEIHLHOTO
HECOOITIO/ICHHE OCHOBHBIX TPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 0ayIoB: 3HAHUSA M YCBOCHHs y4eOHOrO Marepuaja Ha ypOBHE
HIDKE MHUHAMAIBHBIX TpeOOBaHUI MpOrpamMMbl; 3aTpyIHEHUS TpU
OTBETaxX Ha CTAHJAPTHBIC BONPOCHI;, HAJIHYMS HECKOIBKHX TIPyObIX
OIIHOOK, 3HAYUTEIHHOE HECOOMIONEHNE OCHOBHBIX IPaBUII
KYJBTYPBl YCTHOM peud .

1-5 OamioB o0TKa3 00y4aeMoro OT OTBETa; IpyObIe OIIMOKU IpH
W3JIO)KEHUH Marepraa

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe
7 6amnoB — CTyIEHT MpaBmiIbHO oTBedaeT Ha 50-74% BOIpOCOB B
TecTe
3 Gamma — CTyIEHT NpaBWIbHO OTBeyaeT Ha 25-50% BompocoB B
TecTe.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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AHanmus u

MHTEPIIpETALUs
MapKETHHTOBOM
UHpOpMALIH

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun
11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJIBTypbl yCTHOH peun .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
M3JI0KEHUH MaTepralia

Tectupos
aHue

10

B Tecte 10 BonpocoB. 3a npaBuibHEIH 0TBET - 1 6amn

Cucrema

MapKETUHTOBOM
nHpopMaru

Cobeceno
BaHMHE,
orpoc

15

15 GammoB: 3HaHWeE, MOHUMAaHWE, TIIYOMHA YCBOCHHS OOYyJarONTUMCS
Bcero o0bema MporpaMMHOTO MaTepHala; yMEeHHE BBIIETSATh TIIaBHbIE
MOJIOKEHWSI B W3YyYEHHOM Marepuajie, Ha OCHOBaHUHM (PAKTOB W
MpUMEpPoB 00001IaTh, JeNaTh BBIBOABI,  COONIOACHWE KYyJIBTYPHI
YCTHOU peyH .

13-14 GamnoB: 3HaHWA M3YYCHHOTO MaTepHalia; YMEHHE BBIICIATH
IJaBHBIE TIOJIOJKEHUS, 0000m1aTh, AenaTh BBIBOABI;  HaIH4YWe
HE3HAYUTENbHBIX  OMMUOOK TIPHW BOCIPOU3BENEHUH W3yUYEHHOTO
MaTepuana; CoOMIOIeHNe OCHOBHBIX MPABWII KYIBTYPBl YCTHOM pedn

11-12 GammoB - MaTepray YCBOCH Ha YpPOBHE MHHHUMAJILHBIX
TpeOOBaHUI MpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEJICHUH, HEOOXOAMMOCTh  HE3HAUYUTECIHHOH  MOMOIIH
rejiarora; Hajludue 1-2  1pyOBIX OmMOOK; HE3HAYUTEIHLHOTO
HECOOITIO/ICHHE OCHOBHBIX TPaBUII KYJIBTYPhl YCTHOW PEUH .

6-10 OamioB: 3HAHUS W YCBOCHMsI YUCOHOTO MaTepraja Ha YpPOBHE
HIDKE MHUHAMAIBHBIX TpeOOBaHUI MPOrpamMMBbl; 3aTpyIHEHUS TpU
OTBETaxX Ha CTAHJAPTHBIC BOMPOCHI;, HAJIHYMS HECKOIBKHX TPyObIX
OIIHOOK, 3HAYUTEIHHOE HECOOMIONEHNE OCHOBHBIX IPaBUII
KYJBTYPBl YCTHOHW peud .

1-5 GammoB oTKa3 o0y4aeMOTo OT OTBETa; TpyOBIe OIIHMOKH IPH
W3JIO)KEHUH Marepraa

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

7 6amnoB — CTyIEHT MpaBmIbHO oTBedaeT Ha 50-74% BOIpOCOB B
TecTe

3 Oamma — CTyIEHT NpaBWIIbHO oTBewaeT Ha 25-50% BompocoB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE Aa€T
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20

5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TPOCGKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeUTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tema 2. CpaBHUTEIBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KQUE€CTBEHHBIX METO/I0OB UCCIIEA0BaHUS

Temaruka pedeparos

1. AJITOpUTM TIPOBEACHUSA MAPKETUHTOBBIX UCCIIEI0BAHUM.
2. AHanu3 ppIHOYHON KOHBIOHKTYDBI.
3. W3ydyeHne MOTHBOB MOBEICHUS ITOTPEOUTENEH.
4. Hurteprniperanus JaHHBIX O PHIHOYHBIX CETMEHTaX.
5. Hudopmarnmonnas 6a3a JaHHBIX U1 ONpeesieHUs] KOHKYPEHTOCIIOCOOHOCTH MPETPUSITHSL.
6. Hccnenosanue cripoca U KOHBIOHKTYPBI PbIHKA.
7. MapkeTuHTroBBIe HH()OPMAITMOHHBIC CHCTEMBI.
8. MapKeTHHTOBBIE HCCIIEOBAHUS A 000CHOBAHUS PEKIAMHON KaMITaHUH.
MapkeTHHTOBbIE HCCIIeIOBaHUS KaK OCHOBA JJIs PUHSATHS YIPABICHUYECKUX PEIICHUH B YCIOBHSIX
PBIHKA.
10. MapKeTHHTOBBIE UCCIIEA0BAaHUS HA PHIHKE YCIIYT.
I1. MapKeTHHIOBBIE UCCIIENOBAHUS PBIHKA.
12. MeTtononorusi MApKETUHTOBBIX UCCIEAOBAHUMN.
13. Mertoapl U3y4eHUss KOHKYPEHTOB.
14. MeTtoasl cOopa nHGOPMALIUK U €€ aHATTU3.
15. Omnpenenenne METO0B cOOpa HEOOXOIUMBIX JTAHHBIX.

16. Ompenenenre HaEKHOCTH U JIOCTOBEPHOCTH M3MEPEHUSI MAPKETHHTOBON MH(MOPMAIIHIH.



17. Onpenenenue Tumna TpedyeMoil ”HPOPMALUU U UCTOUHUKOB €€ MOTYUYCHHUS.

18. OCHOBHBIE IPUHIMITBI ¥ HAMIPABJICHUSI MAPKETUHTOBBIX UCCIICIOBAHUI MIPEANPUSITHSA.
19. ITonxoas! K MPOBENCHUIO PHIHOYHBIX UCCIICIOBAHUN.

20. Pa3BuTHe kauecTBa MapKkeTHHTOBOM WH(MOpMAITHH.

CobecenoBanue, onpoc

Tewma 1. Hayuynblii monxo; K MAPKETUHTOBBIM UCCIEAOBAHUSIM
1. IloHsITHE MAPKETUHIOBOI'O MCCIIEI0BAHUS.
2. OCHOBHBIEC MPHUHIUITBI MAPKETUHTOBBIX MCCIICIOBAHMIA.
3. Pa3paboTka KOHIIEMIIUU MApPKETHHTOBOTO UCCIICIOBAHMS.

Tema 2. CpaBHUTENBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KAU€CTBEHHBIX METOJIOB UCCIIEI0BaHUS
1. Ilens mpoBeaeHUs KAU€CTBEHHBIX UCCIICIOBAHUM.
2. 'mOkoCTh pU NPOBEICHNH KaueCTBEHHBIX UCCIIETOBAHUN.
3. 3arparbl BpeMEHU IIPH ITPOBEICHUH KAY€CTBEHHOIO UCCIICAOBAHUS.

Tema 3. Ananu3 ¥ HHTEpIPETAHSA MAPKETHHTOBOM HH(pOpMaIIUN
1. IlonsATHE aHANM3a MAPKETUHIOBOM HH(pOpPMALIUH.
2. MpIcauTeNnbHbIC ONIEPAIK MIPU aHATTM3€ MAPKETUHTOBOM MH(OPMAITUH.
3. Ponp uHTEpHpeTani MapKeTHHIOBOM HH(pOpMALIUH.

Tema 4. Cucrema MapKeTUHTOBOM MH(OpMaIK
1. [TonaTHE cuCTeMBl MAPKETUHTOBON MH(MOPMAITIH.
2. OGuIeHayYHbIe METOBI.
3. AHAJINTUKO-TIPOrHOCTUYECKHUE METO/IBI.

TecTupoBanme

Tema 2. CpaBHUTEIBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KAYECTBEHHBIX METO/I0OB UCCIIEA0BAHUS
Bompoc 1: IlIkona HedhopmansHOTO MOAX0Aa K IPOBEACHUIO MAPKETHHIOBOTO UCCIICAOBAHUS
MOJIpa3yMeBaer ... :

a) HCIIOJIB30BaHHUEC KOJIMYCCTBCHHBIX OLICHOK, HpI/IMeHeHI/Ie CTaTUCTUYCCKHUX U 3KOHOMeTpI/I‘ICCKI/IX METOJ0B
0) codueTaHHe CTaTUCTUYECKUX, COITMOMETPUUECKUX, KBATUMETPUICCKUX TTPOLICTYP

B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmapara

Bompoc 2: Tlox TakuM MPUHITAIIOM MPOBEJACHUS MAPKETHHTOBOTO UCCIIEIOBAHUS, KaK JOCTOBEPHOCTh
MmoJipa3ymMeBaercs ... :

a) COM3MEPHUMOCThH MOJTYUYCHHBIX PE3YJIBTATOB C 3aTpaTaMU Ha MPOBEICHHUE HUCCIICOBAHUS

0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU

B) MOJIYYCHHUE Q/ICKBATHBIX JAHHBIX 332 CYET 0OCCIIEUCHUS HAyIHBIX TPUHITUIIOB MX cOOpa U MPOBEIACHUS

Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeesieHre mpooiaeMsl, cOop, 00padoTKy U aHAIu3
uHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATEIHCKOM MTAHETH
T') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4EeHHE KaHAJIOB paclpeesIeHUs
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0) u3ydeHue peIHOYHON KOHBIOHKTYPHI
B) TECTUPOBAHHE HOBBIX TOBAPOB
T') U3y4eHHEe oTpeduresneit

Bonpoc 5: Bua MapKeTHHTOBBIX MCCIEOBAHUM, K KOTOPOMY OTHOCSITCS MOTUBAIMOHHBIE NCCIIEIOBAHMS,
Ha3bLIBAETCH ... :

a) U3y4YeHHE KaHaJIOB paclpeesieHus

0) u3ydyeHue noTpeduTeneu

B) U3yY€HHUE PHIHOYHON KOHBIOHKTYPBI

T') TECTUPOBAHUE HOBBIX TOBAPOB

Bomnpoc 6: Bbonee emkoe nonsitue, 310 ... :

a) MapKeTHHIOBO€ UCCIICJIOBAHNE

0) UccnenoBanue copiTa

B) UccnenoBanue peiHKa

Bonpoc 7: OcHoBHas 11€71b MAPKETUHTOBBIX UCCIICIOBAHUM :

a) CoBepIICeHCTBOBATH 00IIee MPECTABICHNE O MAPKETHHTE, KaK SIBJICHUU U TIPOIIECCE
0) [MonyunTs HHOOPMAITHIO O KOHKYPEHTAX

B) Co3nars nHGOPMAITMOHHO-aHATTUTHYECKYIO 0a3y JUIsl MPUHATHS MAPKETUHTOBBIX PEIICHHIA

Bompoc 8: Ilox Takum IpUHITUTIOM MPOBEACHUS MAPKETHHTOBOTO MCCIIEIOBAHNUS, KaK OOBEKTHUBHOCTD
rmoJipa3ymMeBaercs ... :

a) 00bsICHEHUE U3YYaeMbIX SIBIICHUH Ha OCHOBE HAYYHBIX MOJI0KEHUN

0) U3y4yeHue SBJICHUH U POIIECCOB B UX B3aUMOCBS3H U PAa3BUTUHU

B) MOJTy4YEHHE aJIeKBATHBIX JaHHBIX 32 CUET 00eCIeUYeHUs HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs
I') y4€T BO3MOXHBIX MIOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBJICHUS

Bonpoc 9: ®upmebl, cienuaau3upyonmecs Ha TpoJaxe CTaHAApTU3NPOBAHHON MAPKETUHTOBOM
nH(popMaIuu oTHOCATCS K pupmam, ... :

a) crienuaIu3upyoIIMMcs Ha cOope CHHIMKATUBHOM (OAXOAIIEH cpa3y il HECKOJIbKUX 3aKa3uyuKO
nHpopmaruu

0) cnenualIu3upyoIUMCcs Ha IPOBEACHUN OJJHOTO MJIM HECKOJIBKUX THUIIOB MaPKETHHIOBBIX UCCIIEIOBAHUIMA

B) 3aHUMaroIuMCA [IOJIHOMACIITa0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMU 110 BCEM BO3MOXKHBIM
HaITpaBJICHUAM

Bompoc 10: Bujg MapKeTHHIOBBIX UCCIIEJOBAHUMN, K KOTOPOMY OTHOCSITCSI HCCIIEI0BAHUS OTHOILIEHUS K
Mapke TOBapa, Ha3bIBaeTCH ... :

a) TECTUPOBAHUE HOBBIX TOBAPOB

0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) U3yUEHUE KAaHAJIOB PACIIPENETICHUS
') U3y4eHue moTpeduTesnei

Tema 3. AHanu3 ¥ UHTEPIPETALNS MAPKETHHIOBOW HH(POPMALIUU
Tectnl

1. Kak Ha3bIBaeTcs BUA MapKeTHHra, Korga (upma BenET KOMMEPYECKYIO JEATEIbHOCTh Ha HECKOIbKUX

CerMeHTax, GopMupys s KaKJ0r0 U3 HUX OTJACNIbHOE MPeIoKeHne?
(a) HenudpepeHMPOBaHHBIH MAPKETHHT

(b) nuddepeHnnpOoBaHHBIN MAPKETHHT

(C) KOHLIEHTPUPOBAaHHBIN MaPKETUHT

(d) cermeHTUPOBAHHBIA MAPKETUHT

2. Kak Ha3wIBaeTcs IMpUHOUIT MAapKCTUHIOBOTO HCCICAOBAaHUA, KOTOprfI OnpeaAcsICTCd TOYHOCTBIO,
00BEKTUBHOCTBIO U A0Ka3aTCIIbHOCTBIO MMOJTYYCHHBIX ILaHHBIX?

(a) HayuyHOCTH
(b) cucremHoCTh
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(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

3. Kak HazpIBaeTcs NMPUHLMIT MAPKETUHTOBOTO HCCIICAOBAHMS, KOTOPBIM OINpenesseTcss HeoOX0AUMOCThIO
OXBaTa BCEW MEPAPXUM PHIHOUHBIX IPOLIECCOB?

(a) Hay4yHOCTH

(b) cucremHocTh

(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

4. Tlo xakoMy NpPHU3HAKY IMPOUCXOJUT CETMEHTHUPOBAHHUE, KOTZAa MCHOJB3YEeTCS TAKOM IOKa3aTellb, Kak
SKU3HEHHBIH IUKJI CEMBbU?

(a) mo reorpauyecKkoMy MpU3HAKY
(b) mo nemorpadudeckoMy IpHU3HAKY
(c) mo MOBEIEHYECKOMY NPU3HAKY

(d) mo mcuxorpaduyeckoMy NMPU3HAKY

5. Kak Ha3bIBaeTCsl Takoe€ HANpaBIECHHWE MAapKETUHIOBOM JEATEIBHOCTH, KOIZA IPOAABElLl KOHLIEHTPUPYET
yCHITUS Ha HeOOBbIINX PHIHOYHBIX HHUIIAX (CyOpBIHKAX) BMECTO BHIOOpA OINpeesIeHHOM 107U phIHKA?

(a) HenudpepeHMPOBaHHBIH MAPKETHHT
(b) nuddepeHnnpoOBaHHBIN MAPKETHHT
(C) KOHLIEHTPUPOBAaHHBIN MaPKETUHT

(d) nuBepcubUIMPOBAaHHBIN MAPKETHHT

Tema 4. Cucrema MapKeTUHTOBOM MH(pOpMAITUN

Bompoc 1: IlIkona HehopmansHOTO MOAX0Aa K IPOBEACHUIO MAPKETHHIOBOTO UCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNE KOJIMUYECTBEHHBIX OLICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METO/IOB
0) coueTaHHle CTaTUCTUYECKHUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MCIIOJIb30BaHUSI MAaTEMATHUECKOIO amnmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JI0CTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUYEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha IMPOBEACHUE UCCIIEJOBAHUS
0) U3ydeHue SBJICHUHN U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJTy4YEHHE aIeKBATHBIX JaHHBIX 32 CUET 00eCIeUYeHUs] HayYHbIX IPUHIIMIIOB UX cOOpa U MpPOBEICHUs

Bomnpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOIUN olpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHAIu3
nHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATENHLCKOM MTAHETH
') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB pacIpe/eIICHuUs
0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4YCHHE KaHAJIOB paclpe/eIICHuUs
0) u3yueHue norpeduTenei

B) U3yUEHUE PHIHOYHON KOHBIOHKTYPBI
T') TECTUPOBAaHUE HOBBIX TOBAPOB



Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanne peiHka

Bonpoc 7: OcHoBHas 11€71b MAPKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIeHCTBOBATH 00IIEE TPEICTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLECcCce

6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co31arh MH(POPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUIs NIPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM ITPOBEACHUS MAPKETUHTOBOTO MCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHNE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUI U IPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bompoc 9: ®@upmsl, ciennaau3upyomuecs Ha NpoJaxke CTaHAapTU3NPOBaHHON MapKETUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CenHaIu3upyOMUMCcs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue pbIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduremnei

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)

1. [ToHsiTHE MapKETUHTOBOTO UCCIIEIOBAHUS.

2. OCHOBHBIE TPUHIUITBI MAPKETUHTOBBIX UCCIICIOBAHMIA.

3. Pa3paboTka KOHIIETIIIMN MapKETHHTOBOTO UCCIICIOBAHMS.

4. Omnpenenenre 00pacT MapKETHHTOBOTO UCCIICIOBAHMUS.

5. Cocrasiienue miaHa MapKeTUHIOBOTO UCCIIEI0BAHUS.

6. [lenp npoBeneHNsI KAYECTBEHHBIX UCCIEAOBAHUMN.

7. ['uOKoCTh IpH IPOBEICHUH KaYeCTBEHHBIX HCCIIEIOBAHUIA.

8. 3arparel BpEMEHH NPHU MTPOBEICHUH Kau€CTBEHHOTO UCCIIEA0BAHMSL.

0. AHanu3 BEIOOpa PECIIOHICHTOB MIPH MPOBEICHUHN Ka4eCTBEHHBIX HCCIIETOBAHUM.
10. Ompenenenre TpEOOBAHMM K KaY€CTBEHHBIM HCCIICIOBAHUSM.

I1. [TonaTue aHanM3a MapKeTUHTOBOM MH(OpMAIIHH.

12. MpeIcuTeNnbHBIE OTIEpAlUK TTPH aHATN3€ MAPKETHHTOBOM MH(MOpMAITHH.
13. Ponp nHTEpnpeTan MapKeTHHIOBOM HH(pOpMALIUH.

14. MonennpoBaHre KOHEUHOTO TTOTPEOUTESI.

15. MOTHUBBI TOKYIIATEIBCKOTO MOBEACHUS.

16. [TonsiTHE cCTEMBI MAPKETHHTOBOM MH(MOPMAIIUH.

17. OOu1eHayYHbIe METO/BI.
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18. AHAJIUTUKO-TIPOTHOCTUYECKUE METO/IBI.
19. DTanbsl MapKETUHTOBOTO UCCIEOBAHMUS.
20. [lepBUuHbIE 1 BTOPUYHBIE JaHHBIE B MAPKETUHTOBBIX UCCIIEI0BAHUSIX.

TunoBble 3aganus 1 3adera (YK-6)
He npenycmotrpeno

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

YK-6 3HaeT OCHOBHBIE METOAbI KOJINUECTBEHHBIX UCCIIEAOBAHNN 1 BIAIEET
HaBBIKAMH W3 TPUMEHEHHUs TIPU aHaJIW3e pPBIHKA, MPOBEIACHUHU
MapKETUHTOBBIX HCCIICIOBAHUH.

«3a4TCHO»
(50 - 100 6anyoB)

VK-6 He 3HaeT OCHOBHBIE METOIBLI KOJIMYECTBEHHBIX HCCICHOBAHUU H
BJIAJICET HABBIKAMU M3 NPUMEHEHUS NPU aHAIW3E PbIHKA,
MMPOBEICHUHN MAapPKETUHIOBBIX UCCIIEI0BAHUMN.

«HE 3a4TCHOY»
(0 - 49 6amon)

5. MeTonnueckue ykazaHusi AJisi 00y4a0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIMNA CAMOCTOSTEIBHOM pabOThI 00YYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueil mporpammbl nuctuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, oObem, a
TaKKe MOPSAIOK U3YUCHHsI U MIPETIOaBaHus yIeOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepskaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TporpaMMHOE obecredeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue IUCIUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro ¢ Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYPOH SIBISICTCS TIJIaBHOM (OPMOH CaMOCTOSTEIBHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. boxyk C. I. MapkeTHHIOBbIe UCCIENOBAHUS : YUEOHHUK JUIS BY30B. - HCIIP. U jgom; 2-¢ m3.. - Mocksa:
Opaiit, 2021. - 304 c. - Tekct : onekrpounsii // 3OBC «MOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

2. Kapaces A. II. MapkeTHHTOBBIC UCCEAOBAHMS M CUTYAllMOHHBIN aHAIM3 : YUCOHUK W MPAKTUKYM JIs

BY30B. - TIep. U 101, 2-¢ u31.. - Mocksa: FOpaiit, 2020. - 315 c. - Teker : anextponusiii // DBC «FOPAWIT»
[caiit]. - URL: https://urait.ru/bcode/450531

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Azaposna C. I1., 3emmnsak C. B., 3axapenko W. K., Kapniosa C. B., Ko3znosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa U. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIPaKTUKA : YueOHuk JIjis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2021. - 315 c. - Teker : snekrponnsrii / I5C «FOPAT»
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azaposna C. I1., 3emusix C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [TonsikoB B. A., PoxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIPaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii // I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

3. bexmyp3zaes, . /1., Janaes, 5. O. MapkeTHHIOBbIe HcClIeOBaHUS : yueOHOe mocobue. - 2026-04-28;

MapkeTuHroBble ucciaenoBanus. - ['po3Hbiil: YedeHckuil rocyqapcTBeHHbl yHUBepeuteT, 2019. - 155 c. -
Texct : anextponsnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VlHble UCTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuajibHO-TeXHHYecKoe o0ecrnevyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrnedeHmne,
npodeccuoHa bHbIe 623bI JAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jljis mpoBeieHHs 3aHATHI 10 IUCHUIUIMHE HE00X0IUMO CielyIollee MaTepruaabHO-TEXHUYECKOe
oOecriedyeHune: yueOHbIe ayqUTOPUHU I TPOBEACHUS 3aHATHI JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THUIIA,
IPYNIOBBIX U UHAUBUIyaJIbHBIX KOHCYIbTALU, TEKYLIETO KOHTPOJIS U POMEKYTOUHOM aTTeCcTalu,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
UH(OPMAITMOHHO-00Pa30BaTEIbHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUH JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JTIOCKA).

JIuueH3MoHHOE U CBOOOTHO pacipoCcTpaHseMoe IPOrpaMMHOE 00eCTIeueHHe:

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
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CorelDRAW Graphics Suite X3
IBM SPSS Statistics 20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanshsrii mioc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynperant [Intoc

Anpr-UHBecT cymMM

Omneparmonnas cuctema "Anst O6pazoBanue"
Onepanuonnas cucrema Microsoft Windows 10
Omneparmonnas cuctema Microsoft Windows XP SP3
OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponHnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnextponHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanmi. —  URL:
https://www.monographies.ru

4. Tlpe3unentckas 6ubmmorexka umenn b.H. Enprinna. — URL: https:// www.prlib.ru
5. Poccwuiickas rocynapcrBeHHast 6nbnuoreka. — URL: https:/www.rsl.ru
6. Poccuiickas HarmoHanpHas onbamoreka. — URL: http://nlr.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



