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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-4 CrniocobeH OCyIIECTBISATh HCCICIOBAHUE DPBIHKA, OPTaHW30BBIBATH MPOJAXH W TPOJIBIKCHHE
CEPBUCHBIX MTPOAYKTOB

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(yHKIM / TPYROBEIC Ml HEOOXOMMMOH Ji1s MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
OIIK-4 Cnocoben OcymecTBnser MapKETHHTOBBIE HCCIEIOBAaHUA
OCYILIECTBIISTH CEpBUCHOTO DpBbIHKA, MOTpeOUTENeH, KOHKYpPEHTOB U
HCCIIeIOBaHUE PBIHKA, UCTIOJIB3YEeT OCHOBHBIE METOIBl MPOAAX YCIYL, B TOM
OPTraHU30BHIBATH MIPONIAXKH U |4HCIIC OH-JIAWH
MPOIBMKEHHE CEPBUCHBIX
MPOIYKTOB

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-4 CnocoGeH OCyIIECTBISATh MCCIEIOBAHUE PBHIHKA, OPTaHU30BBIBATh MPOAAXKH U
MPOJIBUKEHUE CEPBUCHBIX POIYKTOB

Ne HaumeHnoBanue ®dopma
n/n JUCIIUTLITNH, o0y4eHHs
OIIPENCIIATOIINX OuHas | 3aouHa
MCXKIUCHUITIIMHAPHBIC (ceMec’I‘ 9
CBS3U p) |(cemect
p)
8 8
1 |Opraau3aimoHHO-yIIp
aBJICHYECKas
MPaKTHKA

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:
HucuuminHa «VccrnenoBanue pblHKA CepBUCAa M TYPU3May» OTHOCHUTCS K OOs3aTelIbHON 4YacTH y4eOHOro
wia"a OIl no Hanpasnenuto noarorosku 43.03.01 - Cepsuc.

Jucuumnna «VccneqoBaHue pelHKa CEPBUCA U TYpU3May U3ydaeTcs B 3 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCIUILUIMHEL: 3 3.€.
Ounas: 3 3.e.




3aounasi: 3 3.c.

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 108 108
KonTaktHas pabora 48 10
Jlexnuu (Jlekiun) 16 4
[Tpaktuueckue (IIpakr. pab.) 32 6
CamocrosrenbHas padota (CP) 60 94
3auer - 4

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6HO# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
3 cemectp
1 Uccnenosanne Omnpoc;
OBENCHUS § 4 ) 0 2 120130 TecTtupoBanue;
noTpeduTenei Ha Pedepar
PBIHKE yCITYT.
2 CermeneTupoBaHue 412110l 2 120130 Ompoc; Pedepar;
TecTtupoBanue
3 [ToprdenpHbIii Ompoc; Pedepar
AHAIIS 41-16]2110]17
NeSITeIbBHOCTH
MPEIITPUSITHS.
4 Co6op u ananmu3 Omnpoc; [TonroroBka
MapKETUHTOBOM 4 - 6 - (10 | 17 AIEKTPOHHOM
nHpopmaIuu. MIPE3CHTIINN

Tema 1. UcciienoBanue nmopenaenusi norpeduresieii Ha poiake ycayr. (OIIK-4)
Jlekumus.
Knaccudukanus moTpeOHOCTEH WHIMBUAYAIbHBIX MOTPEeOUTENCH.
norpeburens. MoTuBauMs — NPOMBIIJIEHHOTO  MOTpeOUTEs.
MHAUBUAYAIBHOTO MOTPEeOUTENS U (haKTOPbI BHEIIHEN CPEIbL.

MortuBaiusi HWHAUBHIYaTHHOTO
Hentp 3akynok. OcoOeHHOCTH

IIpakTH4eckoe 3aHATHE.
NHnuBuayanpHbIC pa3andus TOTpEeOUTENCH.
[Tcuxonornyeckre nNpoueccsl.
Brustnue BHENIHEH cpepl Ha MOBEeHNE TOTPEOUTENCH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[Ipouecc MOKYNKY UHAUBUAYATbHBIM OTPEOUTETIEM.
[Tporiecc 3aKynKy MPOMBIIIUIEHHBIM TOTPEOUTEIEM.

Tema 2. CermeneTupoBanue (OIIK-4)
Jlexknus.

HasnaueHnue cermeHTHpoBaHus. MakpocermeHTupoBanue. MukpocermentupoBanue. Ilosunmonuposanue.
JKv3HEHHBII IMKII yCIIyTH WK TOBApa.

IIpakTH4eckoe 3aHATHE.
Yro Takoe cermeHranys? MokHO 11 0e3 Hee 000iTUCH?



Kakwue cyiiecTByroT TuIbl cermMeHTanuu? B ueM mexy HUMH pazHuna?
KakoBbI KpUTEpUU MaKpOCETMEHTALMU U MUKPOCErMEHTaIUN ?
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Yro Takoe NO3ULMOHUPOBAHKUE U KAKOBA €r0 POJib B IEATEILHOCTH OpraHu3anun’?

Tema 3. IloprdenbHblii aHaau3 aesateabHocTH npeanpusaTus. (OIIK-4)
Jlekumus.
Haznauenue noprdenbHOro aHanmsa.
Marpuna BKT.

MHuorokputepuanbHas noptdenbHas marpuna «lIpuBiekaTenrbHOCTh pPbIHKA — KOHKYPEHTOCIOCOOHOCTH
KOMITaHU

IIpakTn4yeckoe 3ansATHE.

UYro Takoe noptdenbHbli ananu3? Kakue HHCTpYMEHTBI OH HCTIONb3YeT?

Uto nokazsiBaeT maTpuia bKI'? KakoBel ee mpeumyiecra?

UYro nokassiBaeT MHOTOKpUTEpUaabHas Marpuna? Kakosl ee npenmyniecTsa?
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

Onumure B 4eM CyTh MOJENH KU3HEHHOIO 1IUKJIa yciayru. KakoBel ee 3Tamnbl?

Tema 4. Coop n anau3 mapkeTuHrooii nngpopmanuu. (OITK-4)
Jlexknus.

MapxkeTtunroBasi uHGopMaonHas cucrtema. @opmMbl uccienoanuii. @opmuposanue BoIOOpkH. COOp U
aHaJN3 JTaHHBIX.

IIpakTH4Yeckoe 3aHATHE.
1. Kak paboraet MmapkeTuHTrOBasi ”HpOpMallMOHHas cucrema?
2. KakoBbI pa3nuyusi Mex1y MeToiaMu cOopa MapKeTUHTOBOW MH(pOpMaIu?
3. B Kakux cuTyanusx UCCIECIOBAHUN TPUMEHSIOTCS pa3IMYHbIE BUIbl UCCIIEIOBATEILCKUX MPOEKTOB?
4. KakoBbI 0COOCHHOCTH Ka)KIOTO U3 BUJOB HCCIIEIOBATEILCKUX MMPOCKTOB?
5. B yem npeumyniecTBa U HEJOCTATKH PA3IUYHBIX METOAOB cOOpa MEPBUYHBIX JAHHBIX?

6. C aHanmn3a KakuX UCTOYHUKOB MH(OpMAIMU CIIEAYeT HAYMHATh MAPKETUHTOBOE UCCIIEIOBAHUE U
nouemy?

7. KakoBBI IperMyIIIECTBA OTKPHITHIX HE(OPMATH30BAHHBIX aHKET M BOITPOCOB?
8. KakoBa mocienoBarebHOCTh pa3pabOTKU aHKETHI?
9. Kakue Bonpochl He cieyeT 3a/1aBaTh PECIIOHIEHTaM ?
10. yem paznuyaroTCs MEXIy COO0N pa3TuIHBIC THUITBI U BUABI BHIOOPOK?
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Kakue nmpo0iemMbl MOTYT BOSHUKHYTH B TIpoliecce cOopa JaHHBIX ?
2. Kakue neficTBHsI MPOBOJATCS MPH aHAJIN3E COOpaHHON MapKETHUHIOBOW MH(pOpMaIuun?
3. YUem ommMuaroTcs MpocTast v epeKkpecTHas Tadyasauun?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

3 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaxabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacrnipenenenre 6aJiioB 10 3aaHKSIM:



TC
MbI

HasBanue TeMbl
/ BuJ yueOHOI
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

Hccnenosanne
MOBEJCHUS
norpeduTenen
Ha PBIHKE YCIYT.

Ormpoc

10

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BAaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

TecTupon

aHue(KOH

TPOJIBLHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
«8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
«6-5» craButcd npu BemnoaHeHun 30% - 59% Ttecra.
«4-3» craBuTCcA NpH BeIMoNHEHNN 15% - 29% Tecra.
«2-1» craBurca npu BemmoiaHeHnn 0% - 14% tecra.

Pegepar

10

10-8 6anoB - BBIIOJTHEHBI Bce TPEOOBAaHMS K HANIMCAHUIO M 3aIlUTE
pedepara: obo3HayeHa mpobiemMa M 0OOCHOBaHAa €€ aKTyalbHOCTb,
CleNaH KpaTKWil  aHanmM3  pa3IMUHBIX TOYEK 3pEeHUs  Ha
paccMaTpuBaeMylo MpoOJIeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUsS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl  TpeOOBaHUS K  BHELIHEMY
oopmiieHNI0, aHbl TNpaBUJIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOIIPOCHI;

7-5 OannoB - OCHOBHbIE TpeOoBaHWs K pedepaTy M ero 3amure
BBITIOJTHEHBI, HO MpPH 3TOM JOMYIIEHbl HENO4YETH. B wacTHOCTH,
MMEIOTC HETOYHOCTH B U3JOXKEHHU Marepuana; OTCYTCTBYET
JIOTHYECKasl MOCIEA0BATENbHOCTD B CYXKICHHSIX; HE BBIACPKaH 00BEM
pedepara; UMeIOTCs yymeHus B 0OPMIICHUH; Ha JOMOIHUATENBHBIE
BOIPOCHI ITPH 3aIUTE JAHbI HEMIOIHBIE OTBETHI;

4-1 Gann - UMEIOTCS CYIIECTBEHHBIE OTCTYIJICHUS! OT TPeOOBaHMH K
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMYLICHB! (haKTHYECKUE OMUOKH B COAEpKaHUU pedepara Uil npu
OTBETE Ha JOTIOJIHUTENBHBIE BOIPOCHL; BO BPEMS 3aIIUTH OTCYTCTBYET
BBIBOJI.

CerMeHeTHpOBa
HUE

Ompoc

OCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHON 3a/1auu;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHaNBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha




Pegepar

10

10-8 6anoB - BBIOJTHEHHI Bce TPEOOBAaHMS K HANMCAHUIO M 3aIUTE
pedepara: obo3HayeHa mpobiemMa U 0OOCHOBaHAa €€ aKTyalbHOCTb,
CleNaH KpaTKWil  aHamM3  pa3lIMYHBIX TOYEK 3pEeHUs  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOTIPOCHI;

7-5 OannoB - OCHOBHbIE TpeOoBaHWs K pedepaTy W ero 3amure
BBITIOJTHEHBI, HO MpPH 3TOM JOMYIIEHbl HEAO4YETH. B wacTHOCTH,
MMEIOTC HETOYHOCTH B U3JOXKEHHU Marepuana; OTCYTCTBYET
JIOTHYECKasl MOCIEA0BATENbHOCTD B CYXKICHHSIX; HE BBIICPKaH 00BEM
pedepara; UMEIOTCs yIymeHUs B OOPMIICHUH; Ha JOMOIHUATENbHBIE
BOIPOCHI ITPH 3aIUTE JAHbI HEMIOIHBIE OTBETHI;

4-1 Gann - UMEIOTCS CYIIECTBEHHBIE OTCTYIJICHUSI OT TPeOOBaHMH K
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMYLICHB! (haKTHYECKUE OMUOKH B COAEpKaHUU pedepara Uil Ipu
OTBETE Ha JOTIOJIHUTENBHBIE BOIPOCHL; BO BPEMS 3aIUTH OTCYTCTBYET
BBIBOJI.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHNH 85% - 100% Tecra.
«8-7» craButca npu BemmodaHeHnn 60% - 84% TtecTa.
«6-5» craBurcs nipu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca nipu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca nipu Bemonaeanu 0% - 14% tecra.

[Toprdenpubrit
aHamm3
JeSITEITBHOCTH
TPEATIPUSITHSI.

Ompoc

10

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCThH MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOIO Ha
3aJjaHue.

Pedepar

10

10-8 6amIoB - BBIMOIHEHBI BCe TPeOOBAHUS K HAMMCAHUIO W 3aIIHUTE
pedepara: obo3HaueHa mpobileMa M 00OCHOBaHA €€ aKTyaJdbHOCTH,
CleNaH KpaTKWi  aHanW3  pa3IMYHbIX TOYEK 3pEeHUs  Ha
paccMaTpuBacMyi0 TMPoOIeMy W JIOTHYHO H3JIOKEHAa COOCTBEHHAsS
MO3UIHUsS, CPOPMYIMPOBAHBI BBIBOJIBI, TEMa PACKPBITA TOJHOCTHIO,
BBIZICp’)KaH  00BEM, coOmromeHbl TpeOOBaHMS K  BHEITHEMY
oopmileHUIO, TaHBI TpaBHJIbHBIE OTBETHI HA JIOMOJHUTEIBHBIC
BOIIPOCHI;

7-5 GaminoB - OCHOBHBIE TpeOoBaHWS K pedepary W €ro 3amure
BBITIOJTHEHBI, HO TPH 3TOM JIOMyIIeHBbl Henodérel. B wacTHOCTH,
UMEIOTCS HETOYHOCTH B HW3JIOKEHHH Marepualia; OTCYTCTBYET
JIOTHYECKasl MOCIIEA0BATEBHOCTD B CYXKICHHSIX; HE BBIICPKaH 00BEM
pedepara; UMEIOTCS yIyleHHs B 0POPMIICHUH; Ha JIOTIOJTHUATEILHBIE
BOIIPOCHI ITPH 3aIIUTE JIAHBI HETIOIHbBIC OTBETHI;

4-1 Gamn - UMEIOTCS CYNMIECTBCHHBIC OTCTYIUICHUS OT TPEOOBAHHMA K
pedepupoBannio. B yacTHOCTH, TeMa OCBENICHA JIHMIIb YaCTHYHO;
JOMYIICHBI (haKTHYECKUE OMUOKH B COIEPKaHUU pedepara Uil Ipu
OTBETE Ha JIOMOTHHUTEIbHBIC BOITPOCHL; BO BPEMsI 3aIIUTHI OTCYTCTBYET
BBIBOJI.




COop u ananus
MapKETHHTOBOM
WHPOPMAITUH.

Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  palMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.




IToaroros
Ka
AIEKTPOHH
on
MIPE3EHTII
3071

20

IIpn oueHke ypoBHS OCBOEHHUS KOMIETEHLIMH [0 IUCLUIUINHE
OLIEHUBAETCS:
[ ITonHOLIEHHOE PAaCKPBITUE pacCMaTpUBAaEMOr0O BOIIPOCaA;
[J I'my6GuHa aHanmm3a NpUBEIACHHBIX (PAaKTOB;
[0 CteneHb NMOATOTOBIEHHOCTH MPE3EHTAIMK, Kak (OPMBI Iepenadn
WHPOPMAITUH.
20-19 6amnoB
CaMocTosiTeNnbHAs  TOATOTOBKA  JIOKJIaJa C  HCIOJIb30BaHHEM
HECKOJIbKHUX
WUCTOYHHKOB M C O0s3aTeJIbHBIM YyKa3aHWEM Ha HCIIOIb30BaHHBIN
Marepuai (CCBUIKH
Ha MCIOJIB30BAaHHYIO JIUTEPATYPY).
- Pacckas mepen aynuTopueit ¢ 4acTHYHON OMOPOH Ha TEKCT, 0e3
3a4NTHIBAHUSL.

Hcnonps3oBanne  KOMNbIOTEpHBIX  TexHonorumil.  Co3nmaHue
MIpe3eHTalNH C
KapTUHKaMH, WUTIOCTPALMSAMHU Ha KaxkaoMm craiine. Jlubo cosmanue
MUHU-(PUITEMa
Ha OCHOBE aHaJIN3a UCIOIb30BAaHHOIO MaTepHuaIa.
18-14 6annos
CaMocTosiTeNnbHAs  TOATOTOBKA  JIOKJIaJa C  HCIOJIb30BaHHEM
HECKOJIbKHX
HCTOYHHKOB, C YKa3aHHEM Ha MCIONb30BaHHbIH Marepuan (CChUTKU Ha
WCTIOJIb30BaHHYIO JIUTEPATYPY).
- Paccka3 nmepen aynuTopueit ¢ 4acTHYHON OMOPOH Ha TEKCT, 0e3
3a4NTHIBAHUSL.

Hcnones3oBanne  KOMIbIOTEpHBIX  TexHonorumil.  Co3nmaHue
MIpe3eHTalNH C
KapTUHKaM{, WUIIOCTpallMAMH Ha HEKOTOpBIX chaiimax. Jlubo
co3JjaHue
YaCTUYHOTO, HEMOJIHOTO MUHU-(PHIIbMa HA OCHOBE aHaJIN3a
5-6 GamnoB
CaMocTosiTeNnbHAs  TOATOTOBKA  JIOKJIaJa C  HCIOJIb30BaHHEM
HECKOJIBKHUX
WCTOYHHKOB, C YKa3aHHEM Ha MCIONb30BaHHbIH Marepuan (CChUTKU Ha
WCTIOJIb30BaHHYIO JIUTEPATYPY).
- Pacckas nmepen aynuTopueit ¢ 4acTHYHON OMOPOH Ha TEKCT, Oe3
3a4NTHIBAHUSL.

Hcnonp3zoBanne  KoMIbIOTEpHBIX  TexHonorumil.  Co3pmaHue
MIpe3eHTalHN C
KapTUHKaMH, WUIIOCTPAMAMU Ha HEKOTOPHIX, CAMHUYHBIX Claiax.
JIu6o
MPUCYTCTBHE BUAEOMaTepHraia (He 00beJUHEHHOTO B €ANHBINA (HUIBEM)
13-8 Gamnos
CaMocTosiTeNnbHAs  TNOATOTOBKA  JIOKJIaJa C  HCIOJIb30BaHHEM
HECKOJIBKHUX
HCTOYHHKOB, C YKa3aHHEM Ha MCIONb30BaHHbIH MaTrepua (CChUTKU Ha
WCTIOJIb30BaHHYIO JIUTEPATYPY).
- Pacckas nmepen aynuTopueit ¢ 4acTHYHON OMOPOH Ha TEKCT, 0e3
3a4NTHIBAHUSL.
- Hanmuue sneMeHTOB KOMIIBIOTEPHBIX TEXHOJIOTHA (HampuMmep, B
JOKYMEHTE MIPY OIMCAHUU BCTABJICHBI KAPTUHKH).
7-2 bamna
CaMocTosiTeNnbHAs  TOATOTOBKA  JIOKJIAJa C  HCIOJIb30BaHHEM
HECKOJIbKHX
HCTOYHHKOB, C YKa3aHHEM Ha MCIONb30BaHHbIH Marepuan (CChUTKU Ha
WCTIOJIb30BaHHYIO JIUTEPATYPY).
- Pacckas nmepen aynuTopueit ¢ 4acTHYHON OMOPOH Ha TEKCT, 0e3
3a4NTHIBAHUSL.
- OTCyTCTBHE KOMIBIOTEPHBIX, MyIBTUMEAUHHBIX TEXHOJIOTHI.
1-0 6amnoB
[Inarmar.
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TPOCGKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThi 110 TEMaTukKe B
paMkax nucuuiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHe C JOKJIaJO0M BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuIuinie — 15 6asos;
- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
Marepuansax BCEPOCCHICKOM WM MEXIYHapOOHOH KOH(epeHUuH /
xypHaie u3 nepeunst BAK — 15/20

6. |nauBuIyanpHBIE 3a0aHMS, 20 JKcnpecc-onpoc Mo BCeMy Kypcy AUCUUTUINHBI (20 6ayuioB)

C TIOMOIIBIO0 KOTOPBIX
MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI
7. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4uery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog  100-0amnpHON
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanguuuoHHas cucrteMa

50 - 100 6aiutoB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Omnpoc

Tema 1. MccnenoBanue moBeneHus: NoTpedUTeIe Ha PhIHKE YCIIYT.
1 TloBenenue moTpeOUTENCH M €TO HCCIICIOBAHUE.

2 Yrto Taxoe rnoeneHue MorpeduTeneii u 3auemM ero u3yvars.

3 DBoIONHS TTOBEICHUSI IIOTPEOUTEIICH.

4 ®ynaaMeHTaJIbHbIC IPUHIIUIIBI TOBEICHUS TOTpeOUTENCH.

5 MapkeTHHIroBasi CTpaTerusi OpraHu3alnii, OPHEHTHPOBAHHBIX HA MOTpeOUTENeH.

6 Mecro noBeeHNUs NOTPEOUTENS IPH aHAIM3€E PHIHKA U PHIHOYHOM CTpaTeruu.

7 Crpareruut opMHUPOBaHUS JIOSIIBHOCTH U yACPKaHUS KIHEHTOB.

Tewma 2. CerMeHeTUpPOBaHUE

1 Yto takoe cermenrauus? MoxHo nu 6e3 Hee 000UTUCH?

2 Kakue cyniecTByIOT TUIIbI cerMeHTanuu? B uem Mex iy HuMu pasHuna?

3 KakoBbl KpUTEpUN MaKPOCETMEHTAIIMM U MUKPOCETMEHTaLUU ?

4 Yto Takoe MO3UIUOHUPOBAHNEC U KAKOBa €0 POJIb B ACATCIIBHOCTH opraHmauI/m?

5 B yem cyTh MOzENH )KU3HEHHOTO 1MKIIa ToBapa? KakoBbl ee aTamnsl?

Tewma 3. [lopTdenbHblil aHATN3 AEATEIBHOCTH TPEATPHUATHSA.
Urto Takoe noptdensHblil aHanmn3? Kakue HHCTPYMEHTHI OH UCIIONIb3yeT?

Urto nokassiBaeT Matpuiia bKI'? KakoBsl ee npenmyiiectsa?

Uto moka3piBaeT MHOTOKpUTEpHaIbHas Marpuna? KakoBsl ee mpeumymiecTna?

Tema 4. CO0p 1 aHaM3 MapKETUHTOBOM MH(OPMAITUH.

1 TlonsTe sKcHIEpUMEHTA.
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2 Ponsb SKCIICPUMCHTOB B IIPOBCACHUN MAPKCTUHIOBBIX I/ICCHGIIOBaHI/Iﬁ TYPUCTCKOI'O PbIHKA.
3 OcHOBHBIE THIIBI SKCTIEPUMEHTOB: JJaOOPATOPHBIE U TIOJIEBBIE.
4 Posnp u 3HaUEHUE OIIPOCA MIPU NPOBEIEHUN MAPKETUHTOBBIX UCCIEA0BAaHUM.
5 TlpeumymiecTBa METOMIOB OIPOCA.

6 JloCTOMHCTBA M HEAOCTATKU 3 IIaBHBIX METOJIOB HHTEPBBIOUPOBAHMUSL: 10 ITOYTE, N0 TeNe(OHY,
JIMYHOE UHTEPBBIO.

IoaroroBka 3/1eKTPOHHOM NMpPe3eHTHUHN

Tema 4. CO0p 1 aHaM3 MapKETUHTOBOM MH(POPMAITUH.

1 KabunerHsle MeTOABI cOOpa MAPKETUHTOBON HH(DOPMAIIHH.

2 KayecTBeHHBIE U KOJIMYECTBEHHBIE METO/IBI OMPOCa.

3 HabGmroneHue u ero poib MPU MPOBEICHUN MapKETUHTOBBIX UCCIICIOBAHUN.

4 DxcrepTHBIC METOIBI TP cOOpe MapKETUHTOBOM MH(OpMAITUH.

5 DKCHEepUMEHTHI U UX POJIb B IPOBEIECHUN MAPKETUHIOBBIX HCCIIEIOBAaHUH.

6 bazoBEbIil aHaIM3 TaHHBIX U METOABI JOIOJIHUTEILHOIO aHAIN3a TaHHBIX .

7 OO61mue npeacTaBieHus 00 aHAIM3e TaHHBIX U METOJIbI TOTIOTHUTEIHHOTO aHAIN3a TAHHBIX.

8 OCHOBHBIE IPUHIIUIIBI TOATOTOBKH OTYETA M MPE3EHTAIIUN PE3YIbTaTOB UCCIIEIOBAHMS.

9 MapkeTHHIOBBIN aHAU3: MIOHATHE U MPEAMET, LIEJIU U 33/1a4¥ MAPKETUHIOBOTO aHAJIM3a.
10 Metononorusi MapKeTUHIOBOTO aHAIN3A.

11 Bunbl 1 MeTOABI MAaPKETUHIOBOI'O aHaau3a. PIHOUHAsS cpelja U KOHBIOHKTYpa phIHKA B CUCTEME
MapKETUHIOBOI'O aHAJIM3a.

Pedepar

Tema 1. MccnenoBanue moBeeHUsI TOTPEOUTENCH HA PHIHKE YCITYT.
1 OcHoBHEBIE IIoaAXOoAbI K UCCIICAOBAHUIO HOTpGGI/ITe.HBCKOFO IIOBCACHUA.
2 KonudecTBeHHbIE METOMIBI HCCIIEIOBAHUS OTPEOUTEIHCKOTO MTOBEACHHUS.
3 KauecTBeHHEIE METOAbI UCCIICAOBAHUA HOTpe6HT€HBCKOFO IIOBCACHUA.
4 Tlcuxorpaduyeckue METOAbI U3yUCHHsI TOTPEOUTENIHCKOTO TOBEICHUS.

Tewma 2. CerMeHEeTUPOBaHUE
. CoBpeMeHHbIE PHIHKU: YHUBEPCATIbHOE U CHiel(PUIECKOe B TOBEICHUH MTOTPeOUTENei.
. 'moGanu3anust ppIHKOB.
. Bapranuu KynsTypHBIX LIEHHOCTEH.
. Bapuanuu BepOasibHbIX U HEBepOaTbHBIX KOMMYHUKAIUH.
. Kpocc-kynbrypHble 1 rto0anbHble MAPKETUHTOBEIE CTPATETHH.
. CerMeHTHpOBaHNE PHIHKA M YIOBICTBOPEHUE MTOTPEOHOCTEH.
. Crparerust MapkeTUHTA B 3aBUCHMOCTH OT TAKTUKHA CErMEHTUPOBAHUS.
. KakuM 06pazoM MOXKHO MOTHBUPOBATH MOTPEOUTEIIST HA TPHUOOPETECHUE YCITyTH?
. MoTuBaIus B KOMIUIEKCE U CTPATETUH MapKETUHTA (PUPMBL.

Tewma 3. [lopTdenbHblil aHATN3 AEATEIBHOCTH TPEATPHUATHS.

MeTonp! aHanM3a PeIHKOB U UX MPUMEHEHHE JIJIsl UCCIIEIOBAaHUS PHIHOYHBIX CTPYKTYDP.

Lenu 1 Tans! OpTHENTLHOTO aHATU3A.

Monenu nopTdenpHOro aHanms3a.

TecTupoBanme



Tema 1. MccnenoBanue moBeneHus: NOTpeOUTEICH Ha PHIHKE YCIYT.

1. Kaxkoii moTpeOuTenbCKuii MOTUB OO0YCIIOBIICH MMPEUMYIIICCTBEHHO JAU3aHHOM M IPYTUMHU aCTIeKTaMu
BHEIIHETO BUIa TOBapa?

a) YTUIUTAPHBINA

0) MOTHB IIpecTHka

B) ACTETUYCCKHUI+

I') MOTUB TPagUIIU

1) MOTHB BU3YyaJIbHBIN

2. Kak Ha3pIBaeTCs TN MOTPEOUTENEH, KOTOPBIE TIIATEIHHO BEIOUPAIOT MOSBUBIITYIOCS HOBUHKY?
a) HOBAaTOPbI

0) n3buparenbHbIi+

B) HE3aBUCHUMBIN

r) Oe3pa3IMYHBII

1) «BAYMYHBBIN»

3. Kak Ha3bIBaeTCsl COBOKYITHOCTD IICUXOJIOTUYECKUX XapaKTEPUCTHK YeJIOBEeKa?
a) o0pa3 KU3HU

0) 3ampoc

B) THUII JIMYHOCTU+

I) HOTpeOHUTENb

1) 00pa3 moTpeOIeHus

4. Kakoil moTpeOuTEbCKIT MOTHB O0YCIIOBJICH MPEUMYIIIECTBEHHO TEXHUYECKUMU XapaKTEPUCTUKAMU
ToBapa?

a) yTUJIUTapHbIA+

0) MOTHUB TIpECTHXA

B) 9CTETHUYECKUI

T') MOTUB TPAIUITIH

J1) MOTUB MacCOBOCTH

5. Kako¥i moTpeOuTensCKuiii MOTUB OOYCIIOBIICH MTPEUMYIIIECTBEHHO HAITMOHAIBHO-KYIBTYPHBIMHU
0COOEHHOCTAMU?

a) YTUIUTAPHBINA

0) MOTHB IpecTHka
B) ACTETUYCCKHI

I') MOTUB TPaguIUU+
1) MOTUB MacCOBOCTH
6. Kakoii moTpeOuTensCckuii MOTUB 00YCIIOBJICH TPEUMYIIIECTBEHHO PEANIOYTCHUEM TOPTOBOM MapKu
(Obpenna)?

a) YTUJIUTAPHBIN

0) MOTHUB TIpeCTHKa+
B) 9CTETHYECKUI

T') MOTUB TPAIUITIH
1) MOTUB MacCOBOCTH

7. Kak Ha3bIBaeTCsI CTEPEOTHUI, KOTOPBIN 3aTparuBaeT HEPEUICHHBIC TPOOIEMbI YeIOBEYECTBA (3aBUCTb,
PEBHOCTH, JTIOOOBb, CMEPTh H T. I1.)?

a) BEUHBIN CTEPEOTHUTI+

0) CTepeoTHII, 3aJI0)KEHHBIN C IETCTBA

B) BPEMEHHBIN CTEPEOTHUTI

I') IproOpEeTEHHBIN CTEPEOTHI

1) TIOBEJICHYECKUI CTEPEOTHUTI

8. Kakoii moTpeOuTensCKUii MOTHUB UCIIONB3YETCS IPH PEKIIAMUPOBAHUHU TOBAPA U3BECTHON JIMYHOCTHIO?
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a) ACTETUYECKUU

0) yTUIHTapHBIN

B) MOTHUB TPaJULINH

T') MOTUB JOCTHXCHUS+

1) MOTHUB >KEJTaHUI

9. Kak Ha3pIBaeTCs CTEpEOTHI, KOTOPBIM HapaOoTaH peKyiaMou, (PUIbMaMH, TeIenepeadaMy U T. 1.7
a) BEYHBIN CTEPEOTHUII

0) cTepeoTHII, 3AI0KEHHBIN C JETCTBA

B) BPEMEHHBII CTEpEOTUI+

T') MPUOOPETEHHBIN CTEPEOTHII

1) IOBEJICHYECKUI CTEPEOTHUII

10.YnoBneTBOpeHHE OMHON MTEPBUYHON MOTPEOHOCTH MOXKET OBITH JOCTUTHYTO 32 CUET yAOBICTBOPCHUS
IpyTon. \

a) Bepno

0) HesepHo+

Tema 2. CermeHeTUpOBaHUE
1. CeemenmuposaHnue polHka — 5mo....
a) JIeJIeHuEe KOHKYPEHTOB Ha OJJHOPOIHbBIE TPYIIbI
b) nenenue morpeduTenet Ha OJHOPOIHBIE TPYIIIBI +
C) JIeJIeHUE TOBapa Ha OJTHOPOAHbBIC TPYIIIIBI
d) Bce oTBETHI BEPHBI
€) MPaBUJIBHOTO OTBETA HET
2. Ilosuyuonuposanue mogapa —omo...

a) oIpeJieIeHue OCHOBHBIX MOTPEOUTENbCKIX CBOMCTB TOBAapa U MX CPAaBHEHHE C AaHAJIOTHYHBIMHU
CBOMCTBAaMHU TOBapa-KOHKYPEHTA JJI yTOYHEHHUS MECTA TOBapa HA PhIHKE +

b) aHanM3 BCero KOMIUIEKCAa PHIHOYHOW MOIMTUKU TIPEINPUITHS B OTHOIIICHHH TOBapa
C) ompeieNieHre MOTeHITHATBHBIX TOTpeOnTENeH ToBapa

d) Bce OTBETHI BEPHBI

€) MPaBWJILHOTO OTBETA HET

3. Kpumepuu oyenxu cecmenmos Heooxooumul Oisl...

a) OTIpeJIeIICHUs] eMKOCTH PBIHKA

b) 000CHOBaHMSI L1EIEBOTO PHIHKA +

¢) popMUpOBaHUS TIPEITIOKEHHUS TSI CETMEHTA

d) Bce OTBETHI BEPHBI

€) MPaBWJIBHOTO OTBETA HET

4. Pvinok mogapos nompebumenbCcko2o Ha3HAYEeHUsL COCIOUM U3 ...

a) KOMIIAaHHUH, KOTOPbIe TPUOOPETAIOT TOBAPHI LIS UX TOCIIEIYIONIEH peann3anuu
b) mokynaresei, MPUOOPETAIOIINX TOBAPHI JIJISl TUYHOTO TIOTb30BaAHUS +

C) JFOJICH, IPUOOPETAIONINX TOBAPHI ISl JIMIHOTO MOJTH30BAHUS

d) bupm- mpousBoaKTENCH TOBAPOB MOTPEOUTEITHCKOTO HA3HAYCHUS

€) BC€ OTBETHI BEPHBI

5. Tosapul noécednesHo2o cnpoca Xapakmepusyromcs...

a) pacrpoCTpaHEHHEM Yepe3 CETh CIEeIMaIbHBIX Mara3uHOB

b) npuoOpereHuem Ha OOJBIIYIO CYMMY JICHET

C) OTCYTCTBHEM HEOOXOAMMOCTH B JOTIOTHUTEIBHBIX KOHCYIBTAIUIX TPOJABIIOB +
d) Bce OTBETHI BEPHBI

€) MPaBWJIBHOTO OTBETA HET

6. 3aoaueti mosapHOU NOTUMUKU SGTISLEMCAL...
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a)yIpaBlieHUE )KU3HCHHBIM ITUKJIOM TOBAPOB U MX KOHKYPEHTOCIIOCOOHOCTHIO +
b) mouck moTpeduTENEH, KENTAIOITUX MPUOOPECTH TOBAP

C) IPOU3BOJUTH KaK MOXHO OOJIBIIIE TOBAPOB

d) Bce oTBETHI BEpHBI

€) MPaBUJILHOTO OTBETA HET

7. Ilepsas cmaous 6 npoyecce co30anus HO8020 NPOOYKMA- dMO...

a) yIpaBJIE€HUYECKUI aHAJIN3

b) KOHCTPYKTHUPOBAaHKE TOBapa

C) co3aHue UJIeH +

d) Bce oTBETHI BEPHBI

€) MPaBUJIBHOTO OTBETA HET

8. I[lonamue « yposHu mosapa» ompasjicaem...

a) HaJTM4Ke HECKOJIbKUX BUIOB YITAKOBKH TOBapa

b) mo3uimu, ¢ KOTOPHIX PacCCMAaTPUBAIOTCS XapaKTEPUCTUKHU ToBapa+

C) COpT TOBapa, €ro KauecTBO

d) Bce oTBETHI BEPHBI

€) MPaBUJIBHOTO OTBETA HET

9. U3menenue accopmumenma mogapa nymem 8apuayuil mosapa 03Havaem.....
a) CO37aHKE COIYTCTBYIOILEr0 TOBapa

b) cozganuie HOBOro MPOAYKTa C U3MEHEHHEM MapaMeTpaMy Hapsily cO CTapbIMHU BapuaHTaMH ToBapa +

C) CO37IaHMe HOBOTO MPOAYKTa B3aMEH CTApPOr0 BapUaHTa TOBapa

d) Bce oTBETHI BEPHBI

€) MPaBUJILHOTO OTBETA HET

10. Co30anue moougukayuu mosapa Ha 0CHO8e NOBLIUEHUS €20 KaYecmeda YenecoooOpasHto....
a) MPY HAJIMYMH TEXHOJIOTHH, TTOBBIIIAIOIICH Ka9eCTBO TOBapa

b) npu Hamuuuu pecypcor Ha nposeneane HUOKP

C) MIPU HAMYHMH PE3YTHTaTOB MAPKETHHIOBOTO HCCIIETOBAHUS

d) mpu HaIMYMK TapaMeTPOB KaYeCTBa, YAyUIIeHHE KOTOPhIX TOTPEOUTETh CMOXKEOT OLIEHUTh KaK
MOJIOKUTENIbHbIE U3MEHEHUS +

€) MPaBWJIBHOTO OTBETA HET
4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunossie Bonpocsl 3auera (OIIK-4)
Bormpocsr
1 Knaccudukamnust moTrpeOHOCTEH HHAMBUAYATBHBIX TOTpeOUTEneH
2 MoruBalusi HHAUBHIyaJILHOTO MOTPEOUTENs
3 MortuBarust TpoMbIILIEHHOTO ToTpeduTens. LlenTp 3akymnok
4 OcoOGEHHOCTH UHINBUAYAIBHOTO TIOKYATENs
5 BrusiHHME BHEIIHEW cpelibl Ha MOBEICHUE TTOKyaTeaen
6 IIporecc NOKYNKY MHIUBUTYIbHBIM MTOKYIATEIIEM.
7 Tlpouecc 3aKynKy TPOMBIIIJIEHHBIM MOKYaTeJIeM.
8 Ha3HaueHue cerMEHTHUpPOBaHUS.
9 MakpocermMeHTauus.
10 MukpocermeHTanus.
11 TTo3urmonupoBaHue.
12 JKu3HEHHBIN UK YCIIyTH.
13 TloHsiTHE «CTpaTErM4eCKU aHAIN3Y.
14 MeToapl cTpaTernuecKoro aHaau3a.
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15 Hasnauenue nmopTgenbHOro aHaausa.
16 Marpuna bocTOHCKOW KOHCAJITHHTOBOW T'PYIIIbI.

17 MuorokpurepuaibHas nmoptdensHas Matpuna «lIpuBiekaTenbHOCTh PhIHKA —
KOHKYPEHTOCIIOCOOHOCTH KOMITAaHUI.

Tunosble 3aganua 1 3adera (OIIK-4)
1. Yto npowusoiiaert, eciu OI0IKeT MapKETUHIa OKAXKETCsl HeJOCTAaTOUHBIM, M YTO MIPOU30MIET, €CITH OH
OyneT n30bITOUHBI?

2. Kak moaxoauThb K BEIOOPY METO/IA BBIXOJa HA MEXTYHAPOIHBIC PHIHKU?

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TOCTYOKCHHSI pe3YJIbTaTa)

OIIK-4 JIeMOHCTpPUpPYET AOCTAaTOYHBI ypOBEHb  YMEHHUH OCYIIECTBIATh
MapKETHHIOBbIE HCCIIEOBAaHHUS CEPBHCHOTO PHIHKA, MOTpeOuTeNnei,
KOHKYPEHTOB ¥ HCIIOJb3YeT OCHOBHBIE METOMABI IPOAAX YCIYT.
OTBeThl HOCAT JIOTMUYHBIM W yBepeHHBIH xapakrtep. CBOOOIHO
IPUMEHSET TOJy4YEeHHBbIE 3HAHUS B TPAKTHUECKOW JEATENbHOCTH.
OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOIIUM S3BIKOM, apTyMEHTHPOBAHO.

«3a4TEHOY
(50 - 100 6amoB)

OIIK-4 JIeMOHCTpHUPYET OTCYTCTBUE YMEHUM OCYIECTBIATH MAPKETUHIOBBIE
MCCIICIOBAHUS CEPBUCHOTO PBIHKA, MOTPEOUTENCH, KOHKYPEHTOB U
UCTIONIb3YeT OCHOBHBIE METOIbl mpojaxk yciuyr. He wmoxer
IPUMEHATHh TOJY4YEeHHBIE 3HAHUS B TNPAKTHYECKON EsITeTHHOCTH.
OTBETHI HOCST HEJIOTUYHBIN U HEYBEPEHHBIN XapakTep.

«HE 3a4TCHO»
(0 - 49 GannoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCHUILIMHBI (MOXYJIA)

MeTtonnueckue ykazaHus 10 OpraHU3aIlui CaMOCTOSITETLHOU PaboThl 00YYarOIIIXCS:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
conepkanremM paboueii mporpammbl aucturummabl (PIT[]), xoTopas ompenenseT comepskaHue, oObeM, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

J1J1s1 caMOCTOSITENIBHOM pabOThI BAKHOE 3HAYCHHE UMEIOT pa3eisl «O0beM H collepiKaHne TUCIUTLITMHBD),
«YuebHO-MeTonn4Yeckoe 1 HHGOPMAITMOHHOE 00eCTIeueHIE TUCITUTUIMHED U «MaTepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(OPMAITMOHHBIE CIIPABOYHBIC CUCTEMBD».

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIBI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJICMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(POpManMOHHOE oOecledyeHne AUCHUIUIMHBDY — yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JIUTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIHIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MAaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEepeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JTUCIUTUTNHBL.

Pexomennanmu oOydaromumcs o paboTe ¢ TECOPETHUSCKIME MaTepruaIaMu 10 JUCIUTIIINHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOXOAUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JONOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JUTEPaTyphl;

- IPYU CAMOCTOATEILHOM U3YYEHHU TEOPETUYECKOU TEMBI CAENaTh KOHCIEKT, UCIOb3Yysl PEKOMEHI0BaHHbIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEeMY KOHTPOIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).




Pexomennamuu mo padore ¢ Hay4HOU U y4eOHOU JINTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
MCTOYHHMKOB U JINTEPATYPHI IO TEMATHKE JICKIIUH.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEKT MoXkeT ObITh BBHINOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATENIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsI HMCIOJIb3yeMOIl Hay4yHOH JHUTeparyphl.
KoncniekT MoOXeT OBbITh OMOPHBIM (COIEP)KATh JIMIIbL OCHOBHBIE KIIIOUEBBIE IMO3MIIMK), HO TNPU 3TOM
MO3BOJIIOIIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OO0BEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypPON CTYACHT MOXKET:

- JenaTh 3allUCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh IEpEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTDH aHHOTAIMH (KpaTkoe 0000IIeHHEe OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

PexoMeHanyy 1o noAroToOBKE K OTAEIBHBIM 33JaHUSAM TEKYILErO KOHTPOJIS

ColecenoBanue TpeAnonaraeT OpraHU3aluio Oecelbl IMpernojaBaTess cO CTYIEHTaMH IO BOIPOCaM
MPAKTUYECKOTO 3aHATUS C IENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pa3iMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHBII. OCHOBHBIE KaUu€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJIbHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHHs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBpEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOI'O MaT€puaa,
- padOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O Ha 3aJlaHHUC.

VYCTHBI OIpPOC MOXKET CONPOBOXKAATHCA IPE3CHTAIMEH, KOTOpas MOATOTABIMBACTCA IO OJHOMY U3
BOIIPOCOB TPAKTUYECKOTO 3aHATHA. [Ipn BBICTYIUIEHHH C Tpe3eHTanuei HeoOXoMuMo o0pamaTh BHUMaHHE
Ha TaKMe MOMEHTHI Kak:

- cofep)KaHUE MPE3CHTAlUHN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiiH (YMUTaeMOCTb, HAJIWYHE H
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE O(OpMIICHHE, CTPYKTYypUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
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- TMYHOCTHBIC KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COONIOIEHUE PErIaMEHTa, SMOIIMOHATLHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CHCTEMATH3UPOBaHHbBIC, TITyOOKHE U TIOTHBIE 3HAHUS 110 BCEM pa3JiesiaM IMPOrpaMMBbl:
- CcoJepXaHWE BBICTYIUICHHUS: JIOTHYHOCTh W3JIOKCHHUS Marephalia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTAaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CBOed MpodeccHoHATbHOW WIH y4eOHOU
JEeSTeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUH, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKOe M HHPOPMALIMOHHOE o0ecrieyeHre JUCUMITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. boxyk C. I. MapkeTHHIOBbIe UCCIEIOBaHUsS : Y4UeOHUK JUIsl BY30B. - HCIIP. U JIOM; 2-€ u31.. - MockBa:
FOpaiit, 2021. - 304 c. - Tekcr : onekrponneri // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Azapona C. I1., 3emssik C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. I1., [Tonsikos B. A., Poxxkos
H. B., @upcos 0. 1., ®upcosa 1. A. MapKkeTUHTOBbIE UCCIIEIOBAHUSA: TEOPHSI U MPAKTUKA : YueOHUK s
IpUKIaHOrO GaKanaBpuara. - Mocksa: FOpaiir, 2021. - 315 c. - Texcr : anexrponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/478126

2. bpesruna, K. B., Anruneckyn, E. A., SceipeBa, A. A. MapKeTHHIOBbIE HUCCIICOBAaHUS : y4eOHOE
nocobue. - Bech Cpok 0XpaHbl aBTOPCKOTo MpaBa; MapkeTuHroBble uccienoanus. - Capartos: Ait [1u Op
Menua, 2019. - 141 c¢. - Tekcr : onekrponasii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. Tamunkuii E. B., Tanunkas E. I. MapketunroBeie uccienoBanus. Teopus U MpakThka : YUeOHUK IS
BY30B. - TIep. U 101, 2-¢ u31.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : anextponusiii // DBC «FOPAWIT»
[caiiT]. - URL: https://urait.ru/bcode/425174

4. NypoBuu A. Il. MapkeTtuHroBsle ucciaenoBanus : yueOnoe nocobue. - Munck: TerpaCucremc, 2009. -
431 c. - Tekcr : osnekrponusiii // DbC «YHuBepcuTeTckas Oubnuoreka onnaiiH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=571833

6.3 VlHble UCTOYHUKMU:
1. CnpaBouno-npaBoBas cuctrema Koncynsrant [Lmtoc http://www.consultant.ru - http://www.consultant.ru

7. MaTepuajibHO-TeXHHYecKoe o0ecrnevyeHne TUCHMILIUHBI, MPOrpaMMHoe odecrnedeHmne,
npodeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jljis mpoBeieHUs 3aHATHI 10 IUCHUIUIMHE HE00X0IUMO Cielylollee MaTepruaabHO-TEXHUYECKOe
oOecriedyeHure: yueOHbIe ayqUTOPUHU I TPOBEACHUS 3aHATHI JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THUIIA,
IPYNIOBBIX U UHAWBUIyaJIbHBIX KOHCYIbTALU, TEKYLIETO KOHTPOJIS U MPOMEKYTOUHOM aTTeCcTalu,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VY4eOHble ayTUTOPUH U TOMEILIEHUS AJIsi CAMOCTOSITENIbHOM pabOThl YKOMIUIEKTOBaHbI CHEIMAIN3UPOBAHHON
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHpOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
UH(OPMAITMOHHO-00Pa30BaTEIbHYIO Cpey YHUBEPCHUTETA.

Jliig mpoBesieHus 3aHIATUN JIEKIIMOHHOTO TUIA UCTIOIB3YIOTCSI HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BaHMSI,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (TPOEKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS JIOCKA).

JIuneH3uoHHOE U CBOOOJHO paclpoCcTpaHsIeMoe IPOrpaMMHOE 0OeCIIeueHHE:
Office 2007, 2010, 2016
Koncynsrant Ilmtoc
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Omnepanunonnas cucrema Microsoft Windows 7, 8, 10
1C:IIpeanpusitue 8.2 (8.2.18.61) yuebnas
SPSS Statistic
Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence
"TAPAHT aspo" (Kmuenrt) Texymmii Ilons3oBarens OOO HIII "TAPAHT-CEPBUC-YHUBEPCUTET"
01.12.2016

ITpodeccronanbhpie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Dnexrponnas 6ubmuorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. CrpaBounas npasoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru
3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oubnanorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEHUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



